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What are some characteristics of ready-to-use Joule Agents? Note: There are 3 correct answers to this question.

A. They provide long-term memory and learning

B. They automate complex, multi-step workflows

C. They collaborate across business functions

D. They deliver contextual insights and recommendations
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Ready-to-use Joule Agents are designed to enhance business operations with specific characteristics, as outlined in SAP Business
Al documentation. They automate complex, multi-step workflows, enabling streamlined execution of tasks such as procurement or
HR processes across SAP systens. They collaborate across business functions, facilitating seamless interaction between
departments like finance and supply chain for cohesive operations. They deliver contextual insights and recommendations, leveraging
Al to provide tailored suggestions based on enterprise data. While Joule Agents are advanced, long-term memory and learning is not
a listed characteristic, as their focus is on immediate, contextual task execution. Similarly, guaranteeing accuracy and reliability is an
aspiration but not a defined feature. These capabilities make Joule Agents valuable for driving efficiency and collaboration.
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What are some activities SAP recommends customers consider when integrating agent Al systens into their operations? Note:
There are 3 correct answers to this question.

A. Provide internal data for training

B. Measure and evaluate Al agent performance

C. Set up an Al agent governance board to prevent ethical issues
D. Maintain expert oversight over Al agent decisions
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SAP recommends several activities for integrating Al agent systems, as outlined in SAP Business Al documentation. Setting up an
Al agent governance board ensures ethical Al use by establishing policies to prevent bias and ensure compliance. Measuring and
evaluating Al agent performance helps organizations assess effectiveness, optimize outcomes, and ensure alignment with business
goals. Maintaining expert oversight over Al agent decisions ensures human accountability, allowing experts to validate and guide Al
outputs. While providing internal data for training is relevant, SAP emphasizes using pre-existing, secure data models over custom
training to maintain compliance and efficiency. These activities support responsible and effective Al integration.
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Which tool in the Integrated Tolchham is specifically mtended to give organizations a consolidated view of their enterprise

architecture and IT landscape?

A. SAP Signavio

B. SAP LeanlX

C. SAP Cloud ALM

D. SAP Joule for Developers
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What are some advantages for businesses using Joule Agents? Note: There are 3 correct answers to this question.

A. Integration and collaboration across business fnctions

B. Unmatched extensibility and built-in security

C. Unrivaled process mining and applications

D. Agile business transformation and sustainable value chains
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Joule Agents provide significant advantages for businesses, as outlined in SAP Business Al documentation. Unmatched extensibility
and built-in security allow businesses to customize Al solutions while maintaining robust data protection and compliance. Agile
business transformation and sustainable value chains enable rapid adaptation to market changes and environmentally conscious
operations through Al-driven insights. Integration and collaboration across business functions ensure seamless connectivity between
departments, enhancing operational efficiency. While process mining is a feature of SAP Signavio, unrivaled process mining and
applications is not a primary advantage of Joule Agents. These capabilities make Joule Agents a cornerstone of SAP's mtelligent
enterprise strategy.
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In SAP Business Al, what are some safeguards for protecting customer data? Note: There are 3 correct answers to this question.

A. Sustainability

B. SAP-hosted Al infrastructure
C. Tenant isolation

D. Clean core maintenance

E. Consent-based model training
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