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Our AP-209 guide torrent through the analysis of each subject research, found that there are a lot of hidden rules worth exploring,
this is very necessary, at the same time, our AP-209 training materials have a super dream team of experts, so you can strictly
control the proposition trend every year. In the annual examination questions, our AP-209 study questions have the corresponding
rules to summarize, and can accurately predict this year's test hot spot and the proposition direction. This allows the user to prepare
for the test full of confidence.

Salesforce AP-209 Exam Syllabus Topics:

Topic Details
¢ Foundation: This domain addresses modeling complex work structures like work orders, constructing
Topic 1 maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.
o Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
Topic 2 tracking and managing custormer assets throughout their lifecycle.
¢ Inplementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
Topic 3 and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.
¢ Resource Management: This domain focuses on managing resource availability, Service Territory
Topic 4 Management capabilities, handling different resource types, and implementing optimal scheduling strategies
for field service personnel.
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visit Itcertkey and explore the top features of Ttcertkey AP-209 Dumps Questions. We guarantee you that with the Itcertkey AP-
209 exam questions, you will get everything that you need for fast and successful AP-209 exam preparation.
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Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q29-Q34):

NEW QUESTION # 29
Which of the following objects have fieldsets that allow controlling how the data is displayed in the
'Dispatcher Console'? (Choose 3 options)

A. Assigned Resource
B. Resource Absence
C. Service Territory

D. Service Resource

E. Service Appointment

Answer: B,D,E

Explanation:

The Dispatcher Console (Gantt) allows admins to customize which fields are visible in various panels and tooltips using standard
Salesforce Field Sets.

* A'is correct (Resource Absence):You can control what information appears when a dispatcher hovers over a non-availability
block (e.g., "Sick Day," "Doctor's Appointment") by editing the field set on the Resource Absence object.

* Bis correct (Service Appomntment):This is the most heavily customized object. You can configure field sets to control the colunmns
in the Appointment List, the text shown on the Gantt bar, and the fields in the tooltip (hover).

* C is correct (Service Resource):You can customize the resource list (left-hand side of the Gantt) to show fields like "Vehicle
Type," "Skill Level," or "Phone Number" by editing the field set on the Service Resource object.

* Options D and E:Service Territory and Assigned Resource do not have direct field sets that control the Dispatcher Consolelayout
in the same way the primary transactional objects do.

NEW QUESTION # 30
What are three key considerations when working with a customer on their Service Territory management design?

A. Sizing to 20 qualified candidates per Appointment
B. Aligning all Territories to geographic regions

C. Ensuring all resources have skill assignments

D. Sizing to 1,000 Appointments per day, per Territory
E. Sizing to 50 resources per Territory

Answer: A,B,E

Explanation:

Service Territory design heavily impacts the performance of the Gantt and Optimization engine.

* Option C is correctHistorically, Salesforce recommended keeping Service Territories to around50 Resourcesto ensure the Gantt
loads quickly and optimization runs efficiently. (While limits have increased, this remains a safe "rule of thumb" for design).

* Option D is correct:Territories are almost alwaysGeographic. This drives the travel time calculations, which are central to the Field
Service value proposition.

* Option B is correct:This refers to theAppointment Bookingsearch space. Ifa territory is too massive, the engine has to score
thousands of candidates, which is slow. Designing territories/policies so that the engine evaluates a focused set (e.g., ~20 qualified
candidates) ensures sub-second response times for booking slots.

* Option A (Skill assignments) is about Resources, not Territory structure.

NEW QUESTION # 31

A customer has few types of resources: internal full-time, internal part-time, and full-time contractors. The requirement is to prefer
full-time employees over contractors, and contractors over part-time employees.

How should a consultant implement this requirement?

e A. Use 'Resource Priority' Service Objective, set the full-time employees with priority '10', contractors with priority '9' and
part-time with priority '8'.

¢ B. Use the 'Required Resource' Work Rule and set the full-time employees as required for all Accounts, use the 'Preferred
Resource' Service Objective, and set the part-time and contractors as preferred to all Accounts.



¢ (. Use 'Resource Priority' Service Objective, set the full-time employees with priority '1', contractors with priority '2' and
part-time employees with priority '3'.
e D. Use "Preferred Resource' Service Objective, assign the full-time employees as preferred for all Accounts.

Answer: A

Explanation:

To tier resources generally (not per custorrer), you use the Resource Priority Service Objective.

* Option C is correct. TheResource Priorityobjective works on a scoring scale where aHigher Value indicates aHigher Priority. The
optimization engine attempts to assign the appointment to the resource that yields the highest overall schedule score.

* By assigning Full- Time = 10, Contractors = 9, and Part-Time = 8, the engine will "score" the Full- Time option highest, followed
by the Contractor.

* Option Duses the inverse logic (1, 2, 3). If deployed, the engine would favor the Part-Time employees (Score 3) over the Full-
Time employees (Score 1), which is the opposite of the requirement.

* Options A and Brefer toPreferred Resource, which is typically defined on theAccountorWork Order level (e.g,, "Bob is preferred
for Customer X"). It is not efficient for ranking entiregroupsof employees globally.

NEW QUESTION # 32

Green Energy Solutions has resources in mutltiple countries and time zones. Each country has different holidays and permitted
working hours.

‘What should the consultant configure to support this?

A. Service Territories, Resource Capacity and Business Hours
B. Service Territories, Operating Hours and Resource Absences
C. Skills, Operating Hours, Time Slots and Holidays

D. Work Types, Resource Availabilities and Operating Hours

Answer: B

Explanation:

To model international workforces in Salesforce Field Service, specific objects handle geography, time, and exceptions.

* Option B is correct.

* Service Territories:Used to define the geographical areas (Countries/Regions). Crucially, the Time Zoneis defined on the Service
Territory record.

* Operating Hours:Used to define the "Permitted Working Hours" (e.g., Mon-Fri, 9-5). These are assigned to the Service Territory
or Service Territory Member.

* Resource Absences:Used to model time off, such as public holidays or sick days, where the resource is unavailable. (Note:
Holidays can also be linked directly to Operating Hours, but Resource Absences are the distinct records created on the Gantt).

* Option A is incorrect because "Business Hours" is a Service Cloud (Support) object used for Case Entitlements, not Field Service
scheduling, "Resource Capacity" is used for contractors (Capacity- Based Scheduling), not for defining standard working hours.

NEW QUESTION # 33
Which parts of the 'Dispatcher Console' support adding Custom Actions? (Choose 3 options)

A. Child Service Territories in the Gantt

B. Mutltiple Service Resources in the Gantt

C. Individual Service Appointments in the Appointment list
D. Muttiple Service Appointments in the Appointment list
E. Individual Service Resources in the Gantt

Answer: C,D,E

Explanation:

Custom Actions (configured in Field Service Settings) allow dispatchers to trigger Apex classes or Visualforce pages/components
from the console.

* Option B is correct:You can add custom actions to theResource Liston the Gantt (e.g., right-click a technician's name to "Send
SMS" or "Show on Map").

* Option E is correct:You can add custom actions to individualService Appointments(e.g,, right-click an appointment bar or list item
to "Reschedule" or "Print Label").



* Option D is correct:You can addMass Actionsto the Appointment List (select multiple checkboxes -> Actions -> "Bulk
Dispatch").

* Note: You generally cannot perform custom actions on the "Service Territory" grouping headers (Option A) or multiple resources
simultaneously (Option C) in the standard UI.

NEW QUESTION # 34

A considerable amount of effort goes into our products. So in most cases our AP-209 exam study materials are truly your best
friend. On one hand, our AP-209 learning guide is the combination of the latest knowledge and the newest technology, which could
constantly inspire your interest of study. On the other hand, our AP-209 test answers can predicate the exam correctly. Therefore
you can handle the questions in the real exam like a cork. Through highly effective learning method and easily understanding
explanation, you will pass the AP-209 Exam with no difficulty. Our slogans are genuinely engraving on our mind that is to help you
pass the AP-209 exam, and ride on the crest of success!
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