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AR #14
What is the primary purpose of the Add Learning History for Multiple Courses tool in the SAP SuccessFactors Learning
Management System?
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A. To manually enroll users in multiple courses simultaneously

B. To create new courses within the learning management system

C. To schedule future course enroliments for users

D. To automatically update the user's learning history with completed courses

HE: D

Y.

Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding the Add Learning History Tool:

* The Add Learning History for Multiple Courses tool is used to update learning records for multiple users or courses in bulk.

* Primary Purpose (B):

* The tool automatically updates users' learning history with completed courses, streamlining record management.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Leaming History Management):
"The Add Learning History for Multiple Courses tool allows administrators to automatically update users' learning history with
completed courses in bulk. Access this tool via Users > Tools > Add Learning History for Multiple Courses."

* How the Tool Works:

* Administrators upload a file or select courses and users to add completion records, which are reflected in the learning history.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Bulk History Updates):

"Use the Add Learning History for Multiple Courses tool to upload a CSV file or manually select users and courses to add
completion records to their learning history efficiently."

* Why Other Options are Incorrect:

* Option A (Schedule enroliments):The tool does not schedule future enrollments.

"Scheduling enroliments is handled by class registration, not the Add Learning History tool" (SAP SuccessFactors Learning Admin
Guide).

* Option C (Manual enroliment):The tool updates history, not enrolls users.

"Manual enrollment is performed via class registration, not learning history updates" (SAP SuccessFactors Learning Admin Guide).
* Option D (Create courses):The tool does not create new courses.

"Course creation is managed under Learmning Activities > Itens, not the Add Learning History tool" (SAP SuccessFactors Learning
Admin Guide).

* Conclusion:

* The primary purpose of the Add Learning History for Multiple Courses tool is to automatically update users' learning history, as
specified in option B.

HBE#15
What are some SAP recommended guiding principles to achieve clean core operations? Note: There are 3 correct answers to this
question.

A. Integrate clean core practices in the end-to-end value process chain.

B. Define roles and responsibilities as part ofa process transformation office.

C. Establish an organizational structure, technical foundation, and transformation methodology for clean core.
D. Establish release management.

E. Establish regular housekeeping tasks and procedures.

He: AB,C
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Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding Clean Core Operations:

* Clean core operations in SAP SuccessFactors Learning ensure minimal customization and adherence to standard processes for
scalability and upgrades.

* Guiding Principles:

* Organizational Structure and Methodology (A):Establishes a framework for clean core.

"Establish an organizational structure, technical foundation, and transformation methodology to support clean core operations,
ensuring standardized processes" (SAP SuccessFactors Learning Admin Guide, System Management).

* Integrate Practices in Value Chain (B):Embeds clean core in all processes.

"Integrate clean core practices into the end-to-end value process chain to maintain consistency and efficiency" (SAP SuccessFactors
Leaming Admin Guide, System Managemment).

* Define Roles in Transformation Office (D):Clarifies responsibilities for clean core.

"Define roles and responsibilities within a process transformation office to oversee clean core operations and compliance” (SAP



SuccessFactors Learning Admin Guide, System Management).

* How to Implement:

* Configure system settings and governance structures to align with clean core principles.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Clean Core Principles):

"To achieve clean core operations, establish an organizational structure and methodology, integrate practices across the value chain,
and define roles in a transformation office via System Administration > Configuration."

* Why Other Options are Incorrect:

* Option C (Housekeeping tasks):These are operational, not strategic principles.

"Housekeeping tasks are maintenance activities, not core clean core principles" (SAP SuccessFactors Leaming Admin Guide).
* Option E (Release management):Release management is a separate process.

"Release management is distinct from clean core guiding principles" (SAP SuccessFactors Leaming Admin Guide).

* Conclusion:

* Clean core principles include establishing structure and methodology, integrating practices, and defining roles, as specified in
options A, B, and D.

HE #16
Which of the following may have an approval process attached to it? Note: There are 3 correct answers to this question.

A. Self-Registering into Scheduled Offering

B. Launching an Online Item

C. Withdrawing from a Scheduled Offering

D. Recommending an item to a peer

E. Self- Assigning a Curriculum from the catalog
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AE#17
What are the benefits of using User custom referenced fields? Note: There are 2 correct answers to this question.

A. They automatically generate personalized learning recommendations for users.
B. They can be used as searchable attributes for assignment profiles and reporting,
C. They can be referenced or unreferenced.

D. They send automated e-mail reminders to users about upcoming assignments.

HE. B,C

MY

Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding User Custom Referenced Fields:

* User custom referenced fields are additional data fields that can be defined for users in SAP SuccessFactors Learning to store
specific information, such as certifications or preferences.

* Benefits of Custom Referenced Fields:

* Referenced or Unreferenced (A):These fields can be linked to other system entities (referenced) or standalone (unreferenced).
"User custom referenced fields can be configured as referenced, linking to other system entities like job codes, or unreferenced,
storing standalone data" (SAP SuccessFactors Learning Admin Guide, User Management).

* Searchable Attributes (C):They can be used in assignment profiles and reports for targeting or analyzing users.

"Custom referenced fields are searchable attributes that can be used in assignment profiles to target users and in reports to analyze
user data" (SAP SuccessFactors Learning Admin Guide, System Configuration).

* How Custom Fields are Used:

* Administrators define custom fields in System Administration > Configuration > User Custom Fields, specifying whether they are
referenced or unreferenced, and use them in searches or reports.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Custom Fields):

"To configure user custom referenced fields, go to System Admnistration > Configuration > User Custom Fields. These fields can
be referenced to other entities or unreferenced and used as searchable attributes in assignment profiles and reporting tools."

* Why Other Options are Incorrect:

* Option B (Personalized recommendations):Custom fields do not automatically generate recommendations.

"Personalized learning recommendations are driven by competencies or learning needs, not custom fields" (SAP SuccessFactors
Leaming Admn Guide).

* Option D (Autormated reminders):Reminders are managed by notification settings, not custom fields.



"Automated email reminders are configured in notification settings, not tied to custom fields" (SAP SuccessFactors Learning Admin
Guide).

* Conclusion:

* The benefits of user custom referenced fields are that they can be referenced or unreferenced and used as searchable attributes, as
specified in options A and C.

EE2 #18
A SuccessFactors Learning customer requires an approval process to be completed successfully whenever users record completion
of an existing item for themselves where can this be configured? Note: There are 2 correct answers to this question.

e A In System Admin -> Configuration
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