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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q787-Q792):
NEW QUESTION # 787 
A technician needs to manually set an IP address on a computer that is running macOS. Which of the following commands should
the technician use?

A. ifconfig
B. ipconfig
C. ping
D. arpa

Answer: A

Explanation:
ifconfig is a command-line utility that allows you to configure network interfaces on macOS and other Unix-like systems1. To set an
IP address using ifconfig, you need to know the name of the network interface you want to configure (such as en0 or en1), and the
IP address you want to assign (such as 192.168.0.150). You also need to use sudo to run the command with administrative
privileges2. The syntax of the command is:
sudo ifconfig interface address
For example, to set the IP address of en1 to 192.168.0.150, you would type:
sudo ifconfig en1 192.168.0.150
You may also need to specify other parameters such as subnet mask, gateway, or DNS servers, depending on your network
configuration3. The other commands are not directly related to setting an IP address on macOS. ipconfig is a similar command for
Windows systems4, arpa is a domain name used for reverse DNS lookup, and ping is a command for testing network connectivity.

NEW QUESTION # 788 
When a user calls in to report an issue, a technician submits a ticket on the user's behalf. Which of the following practices should the
technician use to make sure the ticket is associated with the correct user?

A. Provide the user with a unique ticket number that can be referenced on subsequent calls.
B. Have the user provide a callback phone number to be added to the ticket
C. Register the ticket with a unique user identifier
D. Assign the ticket to the department's power user

Answer: A

Explanation:
Explanation
The technician should provide the user with a unique ticket number that can be referenced on subsequent calls to make sure the
ticket is associated with the correct user. This is because registering the ticket with a unique user identifier, having the user provide a
callback phone number to be added to the ticket, or assigning the ticket to the department's power user will not ensure that the ticket
is associated with the correct user2.

NEW QUESTION # 789 
A technician is installing a new copy of Windows on all computers in the enterprise Given the following requirements:
* The install phase must be scripted to run over the network * Each computer requires a new SSD as the system drive, * The
existing HDD should remain as a backup drive.
Which of the following command-line tools should the technician use to install the drive and transfer the installation files from the
network share? (Select three).

A. net use
B. robocopy
C. chkdsk
D. diskpart
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E. winver
F. ping
G. sfc
H. r.etstat

Answer: A,B,D

Explanation:
For scripted network installations requiring new SSDs and keeping HDDs as backup, the necessary tools are: 'net use' to connect to
network shares, 'robocopy' to copy files efficiently from the network share to the local drive, and 'diskpart' to manage disk
partitions, including initializing and formatting the new SSD. The other options are not relevant to the installation process as
described.

NEW QUESTION # 790 
After a computer upgrade at an imaging lab. the upgraded computers are not able to obtain an IP address.
Which of the following is most likely the issue?

A. TheOS must be updated to be compatible with the imaging software.
B. TheswitchIs only providing IPv6 addresses.
C. Theswitchdoes not support multicast traffic.
D. Theswitchhas port security enabled.

Answer: D

Explanation:
When upgraded computers are not able to obtain an IP address, the issue often lies in the network configuration. Here's a detailed
explanation:
* Option A: The switch is only providing IPv6 addresses.This is unlikely because if the switch were providing IPv6 addresses, the
devices would still receive an IP address, albeit an IPv6 one. The issue described indicates no IP address is being obtained at all.
* Option B: The OS must be updated to be compatible with the imaging software.This option is unrelated to obtaining an IP
address. Compatibility with imaging software would not prevent the devices from getting an IP address.
* Option C: The switch has port security enabled.Correct Answer. Port security on a switch restricts access based on MAC
addresses. If the MAC addresses of the upgraded computers are not recognized or have not been added to the allowed list, the
switch will not provide network access, resulting in the computers not obtaining an IP address.
Reference: CompTIA A+ Core 1 (220-1101) Exam Objectives, Section 2.6
Option D: The switch does not support multicast traffic.This is unrelated to obtaining an IP address.
Multicast traffic deals with specific types of network communication and would not affect the basic DHCP IP address assignment
process.

NEW QUESTION # 791 
Which of the following Windows 10 editions is the most cost-effective and appropriate for a single user who needs to access their
computer remotely?

A. Home
B. Enterprise
C. Pro
D. Education

Answer: C

Explanation:
For a single user who needs to access their computer remotely, the Windows 10 Pro edition is the most cost-effective and
appropriate choice. It includes features such as Remote Desktop, which are essential for remote access.
Option A: EducationThis edition is designed for academic institutions and includes educational features. It is not the most cost-
effective for a single user.
Option B: ProWindows 10 Pro includes Remote Desktop and other business features. It is suitable and cost-effective for single
users needing remote access.
Option C: EnterpriseThis edition includes advanced features for large organizations and is more expensive, making it less cost-
effective for a single user.



Option D: HomeWhile cost-effective, Windows 10 Home does not include the Remote Desktop feature, making it unsuitable for this
requirement.
Reference:
CompTIA A+ 220-1102 Objective 1.1 (Identify basic features of Microsoft Windows editions), particularly comparing editions
based on features and cost.
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