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PR #204
Vasu, an insurance agent, meets with Francine, his new client. Francine wants to purchase a disability insurance policy. Vasu helps
her conplete the application form. In the process, he collects all the required medical and lifestyle information on his client and
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wonders what he must do with the information he collected.
Which of the following options is CORRECT?

¢ A. Vasunust send a copy of the medical and lifestyle-related information to the insurer, his supervisor, and his client, and
must keep a copy in his file.

¢ B. Vasumust send a copy of the medical and lifestyle-related information to the insurer only, and he cannot keep a copy in his
file.

e (. Vasunust send a copy of the medical and lifestyle-related information to the insurer, his supervisor, and keep a copy in his
file.

e D. Vasunust send a copy of the medical and lifestyle-related information to the insurer and keep a copy in his file.
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As per LLQP guidelines and privacy regulations in Canada, an insurance agent like Vasu is required to submit all medical and
lifestyle-related nformation to the insurer as part of the application process. Additionally, the agent is permitted to retain a copy of
this information in his client file for record-keeping and future reference purposes. It is essential for compliance and potential follow-
ups related to policy servicing or claims. Privacy laws do not permit Vasu to share this information with unauthorized parties, such as
his supervisor or the client, beyond what is required for processing the application, unless consent has been explicitly provided.

R #205

Kaamil meets with Omar, his insurance agent, to purchase a whole life msurance policy. Kaamil wants to name his wife Ofra as the
revocable beneficiary of the policy. Before proceeding, which of the following considerations should Omar CORRECTLY ask his
client to reflect on?

A. Kaamil can surrender the policy without obtaining Ofra's consent.

B. Kaamil will need to obtain Ofia's consent if he would like to revoke her as a beneficiary.
C. Ofra will be able to make a cash withdrawal without Kaamil's consent.

D. Ofa will be able to withdraw finds from Kaamil's cash surrender value.

EX: B

fE AR A -

When an irrevocable beneficiary is designated, the policyholder must obtain the beneficiary's consent for any changes that affect the
beneficiary's rights, such as revoking their status or making policy alterations. By naming Ofra as an irrevocable beneficiary, Kaamil
would be restricted from unilaterally changing this designation or withdrawing policy fnds without her agreement. This requirement
protects the irrevocable beneficiary's interests, ensuring they retain certain rights in the policy.
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It's Friday afternoon and Olivier, an insurance agent, has just received the paper copy of his client's insurance contract. Olivier is
about to leave on a three-day weekend, and he's already late for his camping reservation.

He wonders if he should delay his departure to deliver the document, or if it can wait until he gets back on Tuesday. How long does
Olivier have to deliver the contract?

A. Within 15 days of receiving it.
B. Within a reasonable time.

C. Within 30 days of receiving .
D. Within 10 days of receiving it.
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Life insurance agents are generally required to deliver the insurance contract to the client within a "reasonable time" to ensure that the
client is promptly informed of the policy's terms and conditions. This standard is set to prevent undue delays that might affect the
client's rights and their free look period. While no specific timeframe is always mandated, it is commonly understood within the
LLQP guidelines that timely delivery is essential for compliance. Therefore, Olivier can reasonably wait until after his weekend to
deliver the contract on Tuesday, as this would still fall within a reasonable time.
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Julie and Jim have been married for 16 years and decide to divorce. They draw up a list of property that will be partitioned based on
the provisions of family patrimony: the family home, the cars, the RRSPs, and the benefits accrued with the RRQ during the

marriage. What other itens should be added to Julie and Ji's list?

A. TFSAs
B. Bank accounts and TFSAs

C. Life insurance policy cash surrender values
D. Nothing else

EX: B
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Comprehensive and Detailed In-Depth Explanation: Under Quebec's Civil Code, specifically within the framework of family
patrimony (Articles 414-426), the partition of property upon divorce includes assets acquired during the marriage that are
designated as part of the family patrimony. The family home, cars, RRSPs (Registered Retirement Savings Plans), and benefits
accrued under the RRQ (Regie des rentes du Quebec, or Quebec Pension Plan) are already listed, as they are explicitly included
under Article 415.

However, family patrimony also encompasses other property used for the family's benefit, such as bank accounts that hold funds
accumulated during the marriage for family use. TFSAs (Tax-Free Savings Accounts) are individual savings accounts, but if they
were used for family purposes or fnded with marital income, they could also be considered. The Ethics and Professional Practice
(Civil Law) manual emphasizes thatadvisors must ensure clients fully understand the scope of divisible assets under family patrimony
rules to avoid omissions. Life insurance cash surrender values (option C) are not automatically included in familly patrimony unless
designated for family use, and "nothing else"" (option D) overlooks additional divisible assets like bank accounts. Option B, "Bank
accounts and TFSAs," correctly expands the list to include other relevant marital property, aligning with the Civil Code's broad
mnterpretation of family patrimony.

References: Civil Code of Quebec, Articles 414-426; Ethics and Professional Practice (Civil Law) Manual, Section on Family
Patrimony.
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A few months ago, Urmish filed a complaint to the Autorite des marches financiers (AMF) about the services he received from his
mnsurance agent, Jaba. The complaint was heard by the discipline committee, and Jaba was found guilty and ordered to pay a
$10,000 fine. Jaba is upset and does not agree with the verdict. She would like to appeal the verdict.

Which of the following statements is CORRECT?

A. A decision made by the discipline committee may be appealed to the AMF.

B. A decision made by the discipline committee may be appealed to the Chambre de la securite financiere (CSF).
C. A decision made by the discipline committee may be appealed to the Court of Quebec.

D. A decision made by the discipline committee cannot be appealed.
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