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Salesforce Public Sector Solutions Accredited Professional AP-222
Priifungsfragen mit Losungen (Q18-Q23):

18. Frage
An inspector at a large public sector agency is planning to make a visit to inspect restaurants in the city for compliance purposes.
Which three built-in Lightning Components can they use to conduct efficient visits?

A. Inspection Details

B. Inspection Dynamic Dashboards
C. Inspection Action

D. Inspection Calendar

E. Inspection Tab Container

Antwort: A,C,E

Begriindung;

Inspection Tab Container, Inspection Details, and Inspection Action are three built-in Lightning Components that can be used to
conduct efficient visits. Inspection Tab Container is a component that can display a tabbed interface for viewing and editing
mnspection records. Inspection Details is a component that can display the details of an inspection record, such as the inspection type,
status, date, and time. Inspection Action is a component that can display the actions that can be performed on an inspection record,
such as completing, canceling, or rescheduling the inspection. Reference: https:/help.salesforce.convs/article View?

id=psc_admin_setup _inspection_components.htmé&type=5&language=en US

19. Frage

A company discovered that Salesforce already has a pre-built DataPack, that comes with industry-standard procedures; system
administrator wants to move and deploy the DataPack, to achieve this.

Which tool can be used to deploy the DataPack Lightning Web Component?

A. VSCode

B. Change Sets

C. VSCode and Salesforce DX
D. ANT Migration Tool

Antwort: C

Begriindung;

To deploy a pre-built DataPack, such as a Lightning Web Component, the combination of Visual Studio Code (VSCode) and
Salesforce Developer Experience (Salesforce DX) provides a powerful toolset. VSCode, as an integrated development
environment, offers extensive support for Salesforce development, including Lightning Web Components. Salesforce DX enhances
this with version control, continuous integration, and deployment capabilities, making it an ideal choice for deploying complex
packages like DataPacks. This approach allows system administrators to manage and deploy Salesforce configurations and code
with precision and control.

20. Frage

a public sector agency implemented Public Sector Solutions for meeting licensing, permitting, and inspection requirements. The
inspection team has requested to make a few changes to the existing inspection form. The System Administrator is unable to see the
'Edit" button for the Action Plan template and hence unable to make any changes.

‘What could be the reason for this?

A. System Administrator doesn't have "Edit" permissions to Action Plan template
B. Action Plan template changes have to be requested to Salesforce support team
C. Edit option needs to be added to Action Plan template page layout

D. Once published, an Action Plan template cannot be changed.

Antwort: D

Begrindung;
Once published, an Action Plan template cannot be changed is the reason why the System Administrator is unable to see the "Edit'
button for the Action Plan template. An Action Plan template is a predefined set of tasks and subtasks that can be applied to records



such as cases or permits. Once an Action Plan template is published, it becomes read-only and cannot be edited or deleted. To
make changes to a published Action Plan template, the System Administrator needs to clone it and create a new version of it.
Reference: https://help.

salesforce.convs/article View?id=psc_admin_setup _action plan_templates.htm&type=5&language=en US

21. Frage

A customer wants to view multi-level data related to an Account, such as all the inspections performed and the regulatory violations
found. They want to see this on the Account page layout.

‘What solution should the technical consultant use?

A. Use a Hierarchical View component
B. Use a Lightning Web component

C. Use an AppExchange component
D. Use an Aura Lightning component

Antwort: B

Begrindung;

To achieve the requirement of displaying multi-level data (such as inspections and regulatory violations) on the Account page layout
mn Salesforce, a Lightning Web Component (LWC) is the most appropriate solution.

Here's why:

* Customizability:

* LWCs offer fine-grained control over the data and presentation. This allows the technical consultant to design a component that
retrieves and displays multi-level related data (parent Account # Inspections # Violations).

* Performance:

* Lightning Web Components are built on modern web standards, making them lightweight and efficient, which is ideal for creating a
performant and responsive user experience.

* Integration with Salesforce Data:

* LWCs can use Salesforce's Lightning Data Service (LDS) and Apex Controllers to fetch and display data fromrelated objects
like Inspections and Violations.

* Embedded in Page Layouts:

* LWCs can be added directly to the Account page layout using the Lightning App Builder, providing a seamless user experience.
* A. Use an Aura Lightning component:

* While this is a possible solution, Aura components are older technology compared to LWCs.

Salesforce recommends using LWCs for new development due to their superior performance and modern architecture.

* C. Use a Hierarchical View component:

* Salesforce does not provide a standard "Hierarchical View component” for such use cases. If hierarchical data needs to be
displayed, an LWC or custom component would still be needed.

* D. Use an AppExchange component:

* While there might be AppExchange solutions available, custom requirements like this are often better served with custom
development to ensure precise alignment with the customer's needs.

Why Not the Other Options?Conclusion:Use a Lightning Web Component (LWC) to create a custom solution tailored to the
requirenment of displaying multi-level data related to an Account.

22. Frage

A public sector agency recently implemented Public Sector Solutions for Licenses, Permits, and Inspections.

The agency now wants to enable analytics to gather key metrics on the number of licenses issued, the number of permits revoked,
and the number of inspections made per month. The agency has enabled analytics by turning on the "Enable CRM Analytics" setting,
The agency wants to set up administrator users who will create and manage the Analytics for Licenses, Permits, and Inspections
app.

‘What two permission sets are required to set up the admnistrator users for analytics?

A. CRMA for Public Sector Admin
B. CRM Analytics Admin

C. CRM Analytics Plus Admin

D. CRM Analytics LPT Admin

Antwort: A,B



Begrindung;

To set up administrator users for managing the Analytics for Licenses, Permits, and Inspections app, the required permission sets
include CRMA for Public Sector Admin and CRM Analytics Admin. The CRMA for Public Sector Admin permission set is tailored
to administrators managing Public Sector Solutions, providing necessary access and permissions for public sector-specific analytics
configurations. The CRM Analytics Admin permission set grants comprehensive administrative capabilities within CRM Analytics,
enabling users to create, manage, and deploy analytics applications and dashboards. Together, these permission sets equip
administrators with the full range of tools needed to effectively oversee analytics in the context of Licenses, Permits, and Inspections.
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