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Salesforce Certified Omnistudio Developer Sample Questions (Q19-Q24):

NEW QUESTION # 19

An OmiScript updates data from one Salesforce record, but when it completes, only some of the data is updated in Salesforce. A
DataRaptor Load saves the data. What error could cause this behavior?

Choose 2 answers

e A The fields that are not updated are read only in Salesforce.
e B. The input JSON paths In the DataRaptor Load do not match the JSON from the OmmniScript.
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¢ (. Inthe DataRaptor Load, in the Preview tab, the Record is from the wrong record type.
e D. Contextld is misspelled in the merge code that passes the Recordld to the DataRaptor

Answer: B,D

Explanation:

The input JSON paths In the DataRaptor Load must match the JSON from the OmniScript, otherwise the data will not be mapped
correctly to the Salesforce fields. Contextld must be spelled correctly in the merge code that passes the Recordld to the
DataRaptor, otherwise the DataRaptor will not be able to identify which record to update. The fields that are not updated are not
necessarily read only in Salesforce, as they could be editable by other means. In the DataRaptor Load, in the Preview tab, the
Record is from the wrong record type has no effect on updating data in Salesforce, as it is only used for testing purposes.

NEW QUESTION # 20

A healthcare company wants to enable its subscribers to add, edit, or delete dependents related to their policy Commumity portal.
The developer on the project decides to use an MniScript.

How should the developer configure the OmniScript to providethis functionality?

A. Use an Edit Block element configured with Remote Actions.

B. Use an Edit Block element configured with SOQL staterments.

C. Use a Text Block element and a Remote Action element.

D. Use an Input Block element and a DataRaptor Post Action element.

Answer: A

Explanation:

An Edit Block element configured with Remote Actions allows the developer to create a dynamic table that can display, add, edit, or
delete records froma Salesforce object. The Remote Actions can be configured to perform CRUD operations on the object using
SOQL or Apex.

NEW QUESTION # 21
Which calculation procedure version in the list would execute on 2/15/2020at 12:00 PM?

A. Version Number 2
B. Version Number 4
C. Version Number 3
D. Version Number 1

Answer: B

Explanation:

the calculation procedure version that would execute on 2/15/2020 at 12:00 PM is the one that has the start date time and end date

time that include that date and time, and also has the highest priority among the enabled versions. In this case, only version number 4
meets these criteria, as it has a start date time of 2/1

/2020 12:00 AM, an end date time 0f4/1/2020 12:00 AM, a priority of 1, and is enabled. The other versions either have a different
start or end date time, a lower priority, or are not enabled.

NEW QUESTION # 22

The OmniScript must retrieve device details stored in the Asset object and then call an external system to send troubleshooting
commands via REST API to the device.

Which two OmniScript element should the developer use to configure this fimctionality?

A. SOQL Action

B. HTTP Action

C. DataRaptor Extract Action
D. REST API Action

E. Navigation Action

Answer: B,C



Explanation:

According to the OmniScript Action Elements page, a DataRaptor Extract Action can be used to "get data firom one or more
Salesforce records" and an HTTP Action can be used to "get, save, or delete data through a web application programming interface
( APD"'

NEW QUESTION # 23
A developer needs to configure an Expression Set to calculate the sum of the entire BasePrice.
What is the most efficient way for the developer to meet this requirement?

¢ A. Add a Sub Expression step as SUM(BasePrice).
¢ B. Add a Calculation Step as SUM(BasePrice).
¢ C. Add an Aggregation Step as SUM(BasePrice).

Answer: C

Explanation:

The Expression Set component in OmniStudio allows developers to perform calculations using steps such as Aggregation,
Calculation, and Sub Expression.

* C. Add an Aggregation Step as SUM(BasePrice) - This is correct. Aggregation steps are specifically designed to perform
functions like SUM, AVG, COUNT, MIN, MAX over collections (arrays) of data. In this use case, summing the entire BasePrice
array is best handled using an Aggregation Step.

Incorrect Options:

* A. Sub Expression Step is used to combine or manipulate previously calculated values, not to aggregate across an array.

* B. Calculation Step is used for row-level calculations, not aggregation across multiple rows.

Salesforce OmmniStudio Documentation # Expression Sets # Aggregation Step

NEW QUESTION # 24
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