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ServiceNow Certified Application Developer-ServiceNow Sample Questions (Q260-Q265):

NEW QUESTION # 260
How does ServiceNow match inbound emmail to existing records?

o A Subject line
e B. Record link
o C.sys id

e D. Watermark

Answer: D

Explanation:

https//developer.servicenow.convdev.do#!/learn/courses/tokyo/app_store_learnv2_flowdesigner _tokyo flow_designer/app_store learnv2_flowdesigner tokyo notifications_in flow_designer/app_store learnv2_flc
"By default, the system generates a watermark label at the bottom of each notification email to allow matching incoming email to existing records." httpsz/docs.servicenow.conybundle/tokyo-servicenow-
platfornypage/administer/notification/concept/c_WorkingWithWatermarks. html

NEW QUESTION # 261

ServiceNow contains a resource which provides the following:

* A standard and shared set of service related definitions across ServiceNow products and platform that will enable and support true service level reporting,
* A CMDB framework across our products and platform that will enable and support multiple configuration strategies.

What resource do these statements describe?

o A. Information Technology Infrastructure Library (ITIL)
o B. Configuration Management Database (CMDB)

o C. Information Technology Service Management (ITSM)
e D. Common Services Data Model (CSDM)

Answer: D

NEW QUESTION # 262

Which of the following statements is true for the Form Designer?

a)To add a field to the form layout, drag the field from the Fields tab to the desired destination on the form

b)To create a new field on a forns table, drag the appropriate data type from the Field Types tab to the form and then configure the new field.
c)To remove a field from the form layout, hover over the field to enable the Action buttons, and select the Delete (X) button.

d)To add a section to the form layout, drag it from the Field Types tab to the desired destination on the form.

A.a,b,andd
B.a,b,and ¢
C.a,b,c,andd
D.b,c,andd

Answer: B

Explanation:

https//docs.servicenow.convbundle/tokyo-platform-administration/page/administer/form-administration

/concept/c_FormDesign.html

The Form Designer is a graphical interface for creating and customizing forns. The following statements are true for the Form Designer:

* To add a field to the form layout, drag the field from the Fields tab to the desired destination on the form This will add the field to the form view without changing the table definition.

* To create a new field on a forms table, drag the appropriate data type from the Field Types tab to the formand then configure the new field. This will create a new colurmn on the table and add the field to the
form view.

* To remove a field from the form layout, hover over the field to enable the Action buttons, and select the Delete (X) button. This will remove the field from the form view but not from the table definition.

The following statement is false for the Form Designer:

* To add a section to the form layout, drag it from the Field Types tab to the desired destination on the form. This is incorrect because sections are not available in the Field Types tab. To add a section, click the
/Add Section button on the toolbar or right-click on the formand select Add Section. References: Introduction to App Engine Studio for Developers, ServiceNow Studio Overview, Form Designer
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NEW QUESTION # 263
A graphical view of relationships among tables is a <blank>.

e A. Schema map

¢ B. Dependency view

e C. Map source report

e D. Graphical User Interface

Answer: A

Explanation:

"Schema map: Provides a graphical representation of the relationships between tables."
https/docs.servicenow.com/bundle/tokyo-platform-administration/page/administer/table-administration
/concept/c_TableAdministration.html

NEW QUESTION # 264
‘Which itens are valid UI Action types in ServiceNow? (Choose 3 answers)

A. Workflow action

B. List banner button

C. Formbutton

D. Form choice

E. Record navigation button

Answer: B,C,D

Explanation:

In ServiceNow, UI Actions are elements that make the user interface more interactive and tailored to user activities. They can appear as buttons, links, or context menu items on forms and lists. The valid types of Ul
Actions include:

* C. Form choice: These are Ul Actions that appear as choices in form context menus, allowing users to perform specific actions related to the form.

* D. Form button: These are buttons that appear on forms, enabling users to execute defined actions directly from the form view.

* E. List banner button: These are buttons that appear in the list view's banner, providing actions that can be performed on the list or selected records.

The other options are not standard UI Action types:

* A. Workflow action: While workflows can include actions, "Workflow action" is not a defined UI Action type in ServiceNow.

* B. Record navigation button: This is not a standard termused for Ul Action types in ServiceNow.

NEW QUESTION # 265
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