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UiPath Certified Professional Agentic Automation Associate (UIAAA) Sample
Questions (Q47-Q52):

NEW QUESTION # 47
‘When configuring escalations for an agent, what is a key step to ensure the agent knows when to use the escalation during
execution?

e A. Add a prompt in the properties panel to help the agent determine the appropriate circumstances for using the escalation.

¢ B. Directly assign an escalation recipient to ensure proper routing, which elimnates the need for agent- specific prompts in the
escalation logic.

e (. Configure escalation behavior entirely within the outcome behavior section, specifying how each resolution should be
handled.
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e D. Utilize required fields in the nputs section of the escalation to define conditions for triggering escalations dynamically.
Answer: A

Explanation:

Dis correct - in UiPath agent design, when adding anescalation, a key step is to provide aclear and contextual promptin
theProperties panelthat tells the agentwhen and whyto trigger that escalation.

This prompt:

* Informs the LLM of thebusiness logicbehind escalation

* Sets thethresholds or exception casesthat warrant human review

* Ensures escalation is usedintelligently and selectively

For example:

"Ifthe customer expresses dissatisfaction and refind amount exceeds $500, escalate to supervisor." This guidance is crucial
becauseagents rely on prompts to decide, not just flow logic. Without a well-written prompt, the LLM may over-escalate or miss
critical cases.

Option A is partially correct, butoutcome behaviorconfigureswhat happens after escalation- notwhen to trigger it.

B skips the logic layer entirely.

C refers to field requirements but doesn't influence agentdecision-making logic.

The prompt within the escalation tool is where theLLM's judgment gets guided, making D the essential step for enabling smart,
situational escalations.

NEW QUESTION # 48
What are the primary benefits of Context Grounding when querying data across multiple documents?

e A. Context Grounding only extracts random sentences without contextual understanding,

e B. Context Grounding is limited to querying within a single docurment at a time.

e C. Context Grounding understands relationships between data points across documents, enabling tasks like summarization,
data comparison, and retrieval of highly relevant information.

e D. Context Grounding requires manual intervention for identifying connections between data points across documents.

Answer: C

Explanation:

Dis correct -Context Groundingin UiPath usessemantic search across indexed contentto provide relevant and meaningful context to
the agent, even when the data spansmultiple documents.

This capability is powered by:

* Embedding-based similarity search(e.g., cosine similarity)

* Intelligent chunking and indexing of enterprise data

* Runtime query matching based on theagent's prompt or user input

This enables agents to:

* Retrieverelevant information across distributed content

* Detectrelationships between topics, even if data is fragmented

* Supportmulti-document summarization,comparison, andknowledge-based reasoning For exanple, an agent could compare policy
details across muiltiple HR documents to generate a unified response or identify inconsistencies in invoice records spread across
different files.

Option A is false -Context Grounding is automaticonce indexing is configured.

B is incorrect - it's explicitly designed toquery across documents.

C misrepresents the system - it doesn't extract random text; it retrievessemantically relevantpassages based on the LLM's intent.
This powerful grounding mechanism makes UiPath agentsintelligent, context-aware, and enterprise-ready, especially in knowledge-
mtensive environments.

NEW QUESTION # 49
How does agentic orchestration ensure consistency and reliability in processes?

e A By forcing robots and people to work separately, maintaining a strict division of roles without overlap.

¢ B. By significantly reducing the level of human intervention required, confining their involverment to only a minimal fraction of
the overall operational processes and decision-making activities.

¢ (. By using standard business process modeling notation (BPMN) to define business rules and guardrails for Al agents.

¢ D. By allowing agents complete autonomy to make independent decisions based on real-time scenarios.



Answer: C

Explanation:

The correct answer isA- UiPath'sagentic orchestration layerusesBPMN (Business Process Model and Notation)to visually model
and govern the workflows in which Al agents operate. This is a core feature of UiPath Maestro, where BPMN ensures:

* Clear definition of rules, handofls, and agent actions

* Guardrails for decision-making

* Coordination between people, robots, and Al agents

* Reusability and governanceof business logic

Agentic orchestration doesnot mean giving full autonomy to agents(as in D), nor does it aimto eliminate human input entirely (as in
B). Instead, it promotesadaptive workflowswhere human review, agent action, and automation co-exist in a governed way.
Option C is incorrect because UiPath specificallyencourages hybrid collaborationbetween humans, bots, and agents. BPMN is the
bridge that brings that orchestration to life.

NEW QUESTION # 50
‘When exploring agentic automation discovery, which dimension ensures the solution aligns with the responsibilities and challenges of
the ndividuals nvolved?

¢ A Defining the role or persona by considering the people performing the tasks and their needs, challenges, and
responsibilities.

¢ B. Mapping systemns, applications, and tools without understanding how they interact with human roles.

e C. Assessing structured and unstructured knowledge contexts required for the tasks but excluding the personas performing
these operations.

¢ D. Focusing solely on task dependencies while neglecting the daily pain pomts of individuals executing these tasks.

Answer: A

Explanation:

Cis the correct answer - apersona-centered approachis a cornerstone of UiPath'sAgentic Discovery and Blueprint
Designmethodology.

When identifying automation opportunities, UiPath stresses:

* Understanding the actual people behind the process

* Mapping theirpain points,repetitive tasks,decision fatigue, andworkflow bottlenecks

* Designing agents thatserve that roleand embed naturally into their day-to-day responsibilities This ensures agents are:
* Valuable(they solve the right problens)

* Adoptable(they fit into how people actually work)

* Sustainable(they evolve with user needs)

Options A, B, and D areanti-patterns- each represents a discovery flaw where automation is misaligned due toignoring human
context.

Persona definition is essential for designing agents thatact as reliable digital coworkers, not just process bots.

NEW QUESTION # 51
An agent is being designed to generate step-by-step troubleshooting guides for software issues. Testing shows that the guides lack
clarity and include redundant steps, confusing users. What is the best refinement for the prompt?

A. Add generic exanples to allow the agent to experiment with the step format.

B. Avoid explaning each step in detail to simplify the prompt.

C. Enable the agent to generate longer troubleshooting guides for conpleteness.

D. Provide clear instructions to make steps actionable, concise, and free of redundancies.

Answer: D

Explanation:

Cis correct - the best refinement is toexplicitly nstruct the agent to produce actionable, concise, and non-redundant steps. UiPath
emphasizes that LLM outputs improve significantly when the prompt includes clear task goals + structure + tone guidelines.

In this case:

* "Avoid repeating steps"

* "Make each step actionable"

* "Keep it short and clear"



...are examples ofinstructions that directly reduce confusion and redundancyin generated content.

Options A and B introduce vagueness or verbosity, which worsen the problem

D removes detail - the opposite of what's needed forstep-by-step clarity.

UiPath's Prompt Engineering Toolkit recommendstight formatting, tone, and output constraintsfor high- quality, consistent automation

guides.

NEW QUESTION # 52
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