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NTO has a loyalty program to reward repeat customers. The following conditions exists:

1. Reward levels are earned based on the amount spent during the previous 12 months.

2. The program will track every itema custormer has bought and grant them points for discount.

3. The program generates 100 million records each month.

NTO customer support would like to see a summary of a custormer's recent transaction and reward level(s) they have attained.
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‘Which solution should the data architect use to provide the information within the salesforce for the customer support agents?

¢ A Capture the reward program data in an external data store and present the 12 months trailing summary in salesforce using
salesforce connect and then external object.

¢ B. Create a custom object in salesforce to capture and store all reward program. Populate nightly from the point-of-scale
system, and present on the customer record.

e (. Create a custom big object to capture the reward program data and display it on the contact record and update nightly
from the point-of-scale system.

¢ D. Provide a button so that the agent can quickly open the point of sales system displaying the customer history.

Ef#: C

TR

According to the Get Started with Big Objects unit on Trailhead, one of the use cases for custom big objects is to store and manage
loyalty program data for customers. The unit states that "From loyalty prograns to transactions, order, and billing information, use a
custom big object to keep track of every detail." Therefore, a custom big object can be used to capture the reward program data
and display it on the contact record. Additionally, according to the Big Objects Implementation Guide, big objects can handle
massive amounts of data (up to billions of records) and can be updated nightly from external systems using Bulk API or batch Apex.
Therefore, a custom big object can meet the requirements of NTO's loyalty program scenario.
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UC has migrated its Back-office data into an on-premise database with REST API access. UC recently implemented Sales cloud
for its sales organization. But users are complaining about a lack of order data mside SF.

UC is concerned about SF storage limits but would still like Sales cloud to have access to the data.

Which design patterns should a data architect select to satisfy the requirement?

A. Migrate and persist the data in SF to take advantage of native fnctionality.

B. Develop a bidirectional integration between the on-premise system and Salesforce.
C. Use SF Connect to virtualize the data in SF and avoid storage limits.

D. Build a UI for the on-premise systemand iframe it in Salesforce
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Universal Containers (UC) has a custom discount request object set as a detail object with a custom product object as the master.
There is a requirement to allow the creation of generic discount requests without the custom product object as its master record.
‘What solution should an Architect recommend to UC?

A. Mandate the selection of a custom product for each discount request.
B. Create a placeholder product record for the generic discount request.
C. Change the master-detail relationship to a lookup relationship.

D. Remove the master-detail relationship and keep the objects separate.
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M #198
What is an advantage of using Custom metadata type over Custom setting?

A. Custommetadata records are deployable using packages.

B. Custom metadata records are editable in Apex.

C. Custom metadata records are not copied from production to sandbox.
D. Custom metadata types are available for reporting,

EfE: A
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Get Cloud Consulting needs to integrate two different systerms with customer records into the Salesforce Account object. So that no
duplicate records are created in Salesforce, Master Data Management will be used.

An Architect needs to determine which system is the system of record on a field level.

‘What should the Architect do to achieve this goal?

¢ A Any field that is an input field in either external system will be overwritten by the last record integrated and can never have
a system of record.

¢ B. The database schema for each external system should be reviewed, and fields with different names should always be
separate fields in Salesforce.

¢ (. Key stakeholders should review any fields that share the same purpose between systemns to see how they will be used in
Salesforce.

e D. Master Data Management systens determine system of record, and the Architect doesn't have to think about what data is
controlled by what system.

IEf#: C
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Key stakeholders from both systems should collaborate with the Architect to determine which systemis the system of record on a
field level is what the Architect should do to achieve this goal of integrating two different systems with customer records into the
Salesforce Account object using Master Data Management. The system of record is the authoritative source of truth for a given
entity or field in a given context. Different systems may have different levels of accuracy, completeness, timeliness, or relevance for
different fields. Therefore, it is important to involve key stakeholders from both systems who have knowledge and expertise about
their data quality and business needs to decide which system should be the system of record for each field. The Architect should
facilitate this collaboration and document the decisions and rationale for each field. The other options are not correct or feasible, as
they would either delegate or abdicate the responsibility of determmning the system of record, ignore or disregard the input fromkey
stakeholders, or assume or impose a default system of record without considering the data quality and business needs.
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