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So we can say that with the Cisco 100-140 exam questions you will get everything that you need to learn, prepare and pass the
difficult Cisco 100-140 exam with good scores. The Pass4suresVCE 100-140 exam questions are designed and verified by
experienced and qualified Cisco 100-140 Exam trainers. They work together and share their expertise to maintain the top standard
0f 100-140 exam practice test. So you can get trust on 100-140 exam questions and start preparing today.

Our 100-140 training materials are professional practice material under warranty. Accompanied with acceptable prices for your
reference, all our 100-140 exam quiz with three versions are compiled by professional experts in this area more than ten years long.
Moreover, there are a series of benefits for you. If you place your order right now, we will send you the free renewals lasting for one
year. All those supplements are also valuable for your 100-140 practice materials.
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Our 100-140 study materials provide a promising help for your 100-140 exam preparation whether newbie or experienced exam
candidates are eager to have them. And they all made huge advancement after using them. So prepared to be amazed by our 100-
140 learning guide! And our 100- 140 practice engine are warmly praised by the customers all over the world so that it has become
a popular brand in the market.

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q140-Q145):

NEW QUESTION # 140
When using Al tools to update internal documentation based on troubleshooting findings, what security risk must be addressed?

A. Al should replace all manual security checks to streamline documentation processes

B. Documentation updated by Al should always be encrypted with low-level security to speed up access
C. Al-generated content must be validated to prevent the inclusion of sensitive or inaccurate data

D. Al tools should automatically publish findings to public forums to gather peer feedback

Answer: C

Explanation:

Correct Answer. B. Al-generated content must be validated to prevent the inclusion of sensitive or inaccurate data Validating Al-
generated content is essential to ensure it does not inadvertently include sensitive information or propagate inaccuracies, thus
managing security and accuracy risks.
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Option A is incorrect as publishing troubleshooting findings to public forums can lead to data leaks and is generally not a secure
practice.

Option C is incorrect because encryption should be robust, not lowered, to ensure data security.

Option D is incorrect as replacing manual security checks with Al can lead to overlooked vulnerabilities and compliance issues.

NEW QUESTION # 141
A technician is updating an internal knowledge base article after resolving a complex issue involving mutltiple system components.
What is the most effective way to structure the update to maximize its usefilness for future troubleshooting?

A. Focus only on the final solution without including any diagnostic steps that led to the resolution

B. Organize the update chronologically, detailing the troubleshooting steps taken and the outcomes observed at each stage
C. Provide a brief summary of the solution with minimal technical details to keep the article concise

D. List all the components involved in bullet points at the start of the article for quick reference

Answer: B

Explanation:

Correct Answer. B. Organize the update chronologically, detailing the troubleshooting steps taken and the outcomes observed at
each stage Structuring the update chronologically with detailed steps and observed outcomes allows future technicians to follow the
logical progression of the troubleshooting process, understand the context, and apply similar reasoning to related problems.
Option A is incorrect because while listing components provides useful mformation, it does not give insight nto how the issue was
resolved or the interplay between the components.

Option C is incorrect because overly concise summaries can omit critical details that are essential for understanding and replicating
the troubleshooting process effectively.

Option D is incorrect because excluding the diagnostic steps removes valuable learning opportunities and context that can aid in
solving future variations of the issue or understanding related problemns.

NEW QUESTION # 142
A technician receives a complaint that a fax machine is not sending or receiving faxes. The display panel does not show any error

messages.
‘What should the technician check first?

A. The fax machine's speed settings

B. The physical connections to the phone line

C. The configuration of the connected network router
D. The amount of available memory in the fax machine

Answer: B

Explanation:

Correct Answer. B. The physical connections to the phone line Ensuring that the fax machine is properly connected to the phone line
is critical, as issues with these connections can prevent the device from sending or receiving faxes.

Option A is incorrect. Speed settings can affect transmission quality but are unlikely to completely prevent faxes from being sent or
received if there were no prior issues.

Option C is incorrect. Low memory might prevent new faxes from being stored but wouldn't stop the machine from sending or
mitially receiving faxes.

Option D is incorrect. Router configurations impact network traffic, not direct phone line connections used by most fax machines.

NEW QUESTION # 143

A user calls with questions about the type of display they should purchase for their new home office.
Youneed to provide them with an explanation of the characteristics of the various video interfaces available.
To answer, move each video interface on the left to its description on the right.

Note: You will receive partial credit for each correct response.
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NEW QUESTION # 144

During a routine inspection, an IT support technician notices that some UTP cables run parallel and close to fluorescent lighting
fixtures. The technician is concerned about potential interference.
Which UTP cable feature should be checked to ensure it can handle such interference?

e A Insulation quality

e B. Bend radius

e C. Shielding

e D. Waterproof coating




Answer: C

Explanation:

Correct Answer. B. Shielding Although typical UTP cables are unshielded, newer variants and higher categories like Category 6A or
Category 7 include additional shielding to protect against EMI, such as that from fluorescent lighting, Ensuring that the UTP cables
have adequate shielding is important in environments where they are exposed to potential interference sources.

Option A is incorrect because waterproof coating protects against moisture but does not prevent electromagnetic interference.
Option C is incorrect because bend radius affects the physical integrity of the cable but not its susceptibility to electromagnetic
mterference.

Option D is incorrect because while good insulation quality is important, it primarily protects the wires inside from physical damage
rather than from EMI.

NEW QUESTION # 145
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