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Management Sample Questions (Q99-Q104):

NEW QUESTION # 99
Ifa project manager is responsible for approving time sheets or submitting time cards on behalf of team members, they should be
given what role?

A. activity admin,
B. form admin.

C. timecard_admin.
D. approval admin.

Answer: C

Explanation:

Explanation

According to the ServiceNow documentationl, the timecard admin role can approve time sheets or submit time cards on behalf of
team members. This role also has the ability to create and modify time sheet policies, time sheet groups, and time sheet periods. The
other options are incorrect because:

A:activity admin: The activity admin role can create and modify activities, activity sets, and activity plans2.
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C: form_admin: The form _admin role can create and modify forms, form sections, and form layouts3.

D: approval admin: The approval admin role can create and modify approval rules, approval groups, and approval stages4.
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NEW QUESTION # 100
As a demand manager, you can view an artifact from a demand. What artifacts are part of a demand?

A. Incidents, Problems, Change.

B. Project, Defect, Requests.

C. Stories, Vulnerability Tasks, Enhancements.
D. Decision, Risk, Requirements.

Answer: D

Explanation:

Explanation

According to the ServiceNow documentationl, a demand manager can view and edit the following artifacts from a demand:
Decision: A decision that affects the demand or its outcome2.

Risk: A risk that could impact the demand or its outcome3.

Requirement: A requirement that defines the scope or functionality of the demand4.

The other options are not artifacts of a demand, but rather related entities that can be created froma demand or linked to a demand.
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NEW QUESTION # 101
Asantit pps_admin, what can you use to detect corrupt data in a project, such as tasks with invalid parents or cyclic relations in a
project?

A. Edge Encryption Diagnostics.
B. System Diagnostics.

C. Analytics Diagnostics.

D. Project Diagnostics.

Answer: D

NEW QUESTION # 102
On the demand form, what does the Discount Rate impact?

A. Net Present Value (NPV).
B. Internal Rate of Return %.
C. Financial Benefit.

D. ROL

Answer: A

Explanation:

Explanation

According to the ServiceNow documentationl, the discount rate on the demand form impacts the net present value (NPV) of the
demand. The NPV is the difference between the present value of the benefits and the present value of the costs of the demand. The
discount rate is the rate used to discount future cash flows to their present value. A higher discount rate means that future cash flows
are worth less in the present, and vice versa. The other options are incorrect because:



A: ROLI: The ROI (return on investment) is the ratio of the net value to the estimated cost of the demand. The discount rate does not
affect the ROJ, as both the net value and the estimated cost are based on the present value of the cash flows2.

C: Financial Benefit: The financial benefit is the sum of the present value of the benefits of the demand. The discount rate does not
affect the financial benefit directly, but only indirectly through the NPV calculation3.

D: Internal Rate of Return %: The internal rate of return % (IRR) is the discount rate that makes the NPV of the demand equal to
zero. The discount rate does not affect the IRR, but rather the IRR is derived from the NPV equationd.
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NEW QUESTION # 103
The RIDAC workflow can be modified by using which recommended feature?

A. Flow Designer
B. Project Form

C. Service Catalog
D. Workflow Editor

Answer: D

Explanation:

According to the RIDAC (Risk, Issue, Decision, Action, and Request Changes) record entries for a project document, the RIDAC
workflow can be modified by using the Workflow Editor, which is a graphical tool that allows you to create and edit workflows. The
other options are not correct, as they are not recommended features for modifying the RIDAC workflow. The Project Form is used
to create and update project records. The Flow Designer is used to automate processes without coding, The Service Catalog is
used to order itens and services.
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