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Salesforce Certified Sharing and Visibility Architect Sample Questions (Q41-
Q46):

NEW QUESTION # 41

Customer complaints for bad interactions with a customer support agent are logged as Cases and assigned to a human resources
representative. The agent of the complaint should not see the case, but their manager should.

How is this accomplished?

e A Criteria based Sharing Rule on Case that shares to the Role Manager and above when a custom field Assigned Agent
(subject of the complaint) is not blank.

e B. Case is owned by the subject of the complaint, so their manager in the role hierarchy can access the record. CRED
permission are removed on Case so the agent cannot read the case record.
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e C. Trigger on Case ta lookup and share to the manager of an Assigned Agent custom field (the subject of the complaint) using
Apex Managed Sharing,

Answer: C

Explanation:

This scenario requires highly specific sharing logic where:

* The case is hidden from the subject of the complaint.

* The subject's manager has access.

Apex Managed Sharing provides the precision needed to achieve this requirement. The trigger would identify the agent assigned as
the subject of the complaint, lookup their manager, and create a manual sharing rule (via the CaseShare object) granting access to
the manager.

* Option A (Correct): Apex Managed Sharing allows for granular sharing logic tailored to specific business requirements.

* Option B: Criteria-based sharing rules cannot dynamically account for relationships such as "manager of the assigned agent."

* Option C: Role Hierarchy sharing doesn't meet the requirement to hide cases from the agent while allowing their manager to see
them

References:

* Apex Managed Sharing for Custom Sharing Logic

* Case Sharing Architecture

NEW QUESTION # 42

Universal Containers (UC) has 200 distributors that use Partner Community licenses. Partners cannot see each other's data, but UC
is also trying to give more visibility to data for certain individuals at a distributor.

Which scalable option give users in the partner manager role access to all case and container records for partner users at the same
distributor?

e A Create an ownership based sharing rule.
¢ B. Create sharing sets.
e (. Give Super User permission to the individual partner manager users.

Answer: C

Explanation:

* Super User Permission: In Salesforce, the "Super User" permission allows partner community users in specific roles (such as
Partner Managers) to access records owned by or shared with users within their partner account. This is an effective and scalable
solution for giving partner manager users access to all case and container records for users at the same distributor.

* Why Option B is Correct: Granting Super User permissions is straightforward, scalable, and avoids complex configurations such
as ownership-based sharing rules or sharing sets.

* Why Others Are Incorrect:

* Option A: Ownership-based sharing rules are not ideal because they do not accommodate scalability and flexibility across multiple
distributors.

* Option C: Sharing sets provide access based on the account relationship, but they are limited in scope compared to the flexibility
provided by Super User permissions.

For detailed information on Super User permissions, refer to the Salesforce documentation on Partner Communities:
https:/help.salesforce.cony

NEW QUESTION # 43

Universal Containers implemented Sales Cloud and requested that only certain branch staff trained to sell high-risk products can
create opportunities for high-risk products.

How should an architect allow only specific branch staffto sell high-risk products?

e A Set the price book OWD to View Only and share the (High Risk) price book with the trained staff via manual sharing.

¢ B. Set the price book organization-wide default (OWD) to View Only and share the price book (High Risk) with the trained
staff

e C. Set the price book OWD to View Only and share the (High Risk) price book with the trained staff via a sharing rule.

Answer: B



NEW QUESTION # 44

Universal Containers uses 75,000 distributors that have close to 1 million total users. Distributors need opportunities assigned to the
distributor for delivery.

‘What license recommendation will meet distributor needs?

A. Customer Commumnity

B. Customer Community Plus
C. Partner Community

D. Sales Cloud

Answer: C

Explanation:

Explanation

The license recommendation that will meet distributor needs is Partner Commumity. Partner Community licenses are designed for
users who are not enployees of UC, but are part of their partner ecosystem, such as distributors, resellers, or suppliers. Partner
Community users can access standard CRM objects such as accounts, contacts, leads, opportunities, cases, and campaigns. They
can also collaborate with other partners and UC employees using Chatter and Communities. Sales Cloud licenses are for internal
sales users who need full access to standard CRM and custom objects. Customer Community Plus licenses are for high-volume
customers who need access to standard CRM objects and custom objects, but not opportunities. Customer Community licenses are
for low-volume customers who need access only to custom objects and a subset of standard CRM objects.

NEW QUESTION # 45

A developer at Universal Container is building an integration within a managed package for their internal org that requires login to an
external system. The end point requires basic authentication. The Architect would like to ensure that the username and password are
managed securely. Which three options should the Architect recommend to secure the credentials?

A. Store the credentials in the apex code, which will not be available to non-admins
B. Store the credentials in protected custom metadata that are used in the apex callout
C. Store the credentials in a custom object using encrypted fields

D. Store the credentials in protected custom settings that are used in the apex callout
E. Store the credentials in named credentials that are used in the apex callout

Answer: B,D,E

NEW QUESTION # 46
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