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Case management facilitates the achievement of client
wellness and autonomy through advocacy, assessment,
planning, communication, education, resource management,
and service facilitation.

The case managers primary function is:

A) Care coordination
B) Cost containment
C) Outcomes management

D) Education - Correct Answers  Answer: A) Care
coordination

The case manager links clients with appropriate providers
and resources throughout the continuum of health and
hurman services and care settings, while ensuring that the
care provided is safe, effective, client-centered, timely,
efficient, and equitable. This approach achieves optimum
value and desirable outcomes for all—the clients, their
support systems, the providers, and the payers. All four are
case management functions, but the primary function the
case manager is coordination of care.

Which of the following psychiatric disabilities is not protected
by the Americans with Disabilities Act?

A) Manic depression
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Medical Professional Certified Case Manager Certification Exam (CCM)
Sample Questions (Q97-Q102):

NEW QUESTION # 97
Applying FIDIC Silver Book (edition 1999), which one of the following elements shallnotform part of the time Programme/revised
programme?

A. Review periods under Sub-Clause 5.2.

B. The ntended order of the works.

C. The remedial work (if any) instructed under Sub-Clause 7.6.
D. The sequence and timing of inspections and tests.

Answer: C

Explanation:

Comprehensive and Detailed Explanation:

According to the FIDIC Silver Book, 1999 Edition (The Conditions of Contract for EPC/Turnkey Projects), the Contractor is
required under Sub-Clause 8.3 ("Programme") to submiit a time programme that illustrates the sequence and timing of the works,
ncluding milestones and key events. The intended order of the works (Option A), sequence and timng of inspections and tests
(Option B), and review periods (Option D) related to contract management processes such as approval of design or submissions
(Sub-Clause 5.2) are integral to effective scheduling and coordination.

However,remedial work instructed under Sub-Clause 7.6, which concerns remedying defects or damage, is generally not part of the
mnitial or revised programime. Instead, remedial works are typically handled as separate tasks or incorporated mto specific defect
liability or rectification schedules after the main programme has been executed. Such remedial works arise from defects liability
obligations and do not belong to the original or revised time programime used to plan the main construction phases.

This distinction is important because the programme reflects planned works execution, whereas remedial work is reactive and may
be scheduled separately under defects liability clauses or final project close-out arrangements.

References:

FIDIC Silver Book 1999 Edition, Clause 8.3 - Programme

FIDIC Silver Book 1999 Edition, Clause 7.6 - Remedial Work

FIDIC Contract Manager Study Guide, Module on Time and Delay Management

NEW QUESTION # 98
Both FIDIC Silver Book (SB) and Yellow Book (YB) (edition 1999) mention the Contractor scrutinising the Employer's
Requirements. Which statement is correct?

e A, Scrutinising in FIDIC Yellow Book 1999 means that the Contractor has the opportunity after contract close to report on
any errors, mistakes or contflicts in the Employer's Requirements. In the FIDIC Silver Book 1999 scrutinising provides that
obligation during the tender period; Contractor has the opportunity to report on any errors, mistakes or conflicts in the
Enmployer's Requirements and for Employer to change it; for after contract closes this is not a duty anymore of Employer.

e B. Scrutinising in FIDIC Yellow Book 1999 and Silver Book 1999 means that the Contractor nust ask the Employer to
check the Employer's Requirements very well to see if the Works can be built on that location according to the Employer's
Requirements.

e C. Scrutinising in FIDIC Silver Book 1999 means that the Contractor should read the Employer's Requirements very
thoroughly after the contract closes and see if the Employer's Requirements is complete or if something is missing,

e D. Scrutinising in FIDIC Yellow Book 1999 means the sanme as in FIDIC Silver Book 1999. In both models it means that
after the contract closes and before starting the actual making of the design, the Contractor has to read the Employer's
Requirements very thoroughly and check on any errors, omissions or conflicts.

Answer: A

Explanation:
mprehensive and Detailed Explanation:
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Option D correctly captures the difference between Yellow and Silver Books (1999):

In the Yellow Book, the Contractor may raise concerns after contract close.

In the Silver Book, the Contractor must scrutinize and report on Employer's Requirements during the tender period, and after
contract close this duty lapses.

Other options misunderstand timing or scope of scrutiny.

References:

FIDIC Yellow and Silver Books 1999 Editions, Sub-Clause 4.1 - Contractor's General Obligations FIDIC Contract Manager
Study Guide, Module on Employer's Requirements and Scrutiny

NEW QUESTION # 99
‘Which one answer holds two statements that are both correct with regards to risks and key considerations regarding the Golden
Principles?

¢ A. "The Contractor should take advantage of its bargaining power every time possible” AND "Disputes are avoided to the
extent achievable, mmimised when they do arise, and resolved efficiently."

¢ B. "The Contractor/Subcontractor is paid adequately and in a timely manner in accordance with the Contract to maintain its
cash flow" AND "The terns of the Contract are comprehensive and fair to primarily the Employer".

e (. "The Employer obtains the best value for money" AND "Disputes should be avoided to the extent achievable."

¢ D. "Only the Employer should be the one to obtain the best value for money" AND "The Contractor
/Subcontractor is paid adequately and timely in accordance with the Contract to maintain its cash flow."

Answer: C

Explanation:

Comprehensive and Detailed Explanation:

Option A correctly reflects Golden Principles emphasizing the Employer's objective of obtaining value for money and the importance
of avoiding disputes as much as possible.

Other options either misrepresent the balanced nature of FIDIC principles or promote unfair or unbalanced positions.

References:

FIDIC Contract Management Guidelines - Golden Principles

FIDIC Contract Manager Study Guide, Module on Legal and Ethical Considerations

NEW QUESTION # 100
Which one of the following statements best describes the requirements of Time for Completion?

e A This is the Contractor's findamental time-related obligation, namely completion the whole of the Works within the Time for
Completion calculated from the Commencement Date.

¢ B. This is one of the Contractor's obligations, namely the completion of most of the Works (except minor outstanding works),
within the Time for Completion calculated from the Commencement Date.

e C. This is the Contractor's fmdamental time-related obligation, namely the completion of most of the Works (except minor
outstanding works), within the Time for Completion calculated from the Commencement Date.

e D. This is one of the Contractor's obligations, namely the completion of most of the Works (except minor outstanding works),
within the Time for Completion calculated from the Effective Date.

Answer: A

Explanation:

Option A best describes the Time for Completion as the Contractor's fundamental obligation to complete the entire Works within the
contractual Time for Completion, calculated from the Commencement Date.

Options B, C, and D incorrectly limit the scope to "most" of the Works or confuse the reference date.

The Time for Completion sets the critical timeline for contract performance and triggering of delay damages or extensions.
References:

FIDIC Red and Yellow Books 1999 & 2017 Editions, Sub-Clause 8.1 - Time for Conmpletion FIDIC Contract Manager Study
Guide, Module on Time and Delay Management

NEW QUESTION # 101
Under FIDIC Red and Yellow Books (edition 2017), which two of the following elements shall form part of the revised



programme?
Choose all of the correct answers (multiple possibilities)

A. Only the delivery dates of Plant and Materials which have not been delivered on Site yet.

B. The sequence and timing of the remedial work.

C. The actual progress to date, any delay to such progress and the effects of such delay on other activities (if any).
D. All internationally recognized holiday periods.

Answer: C,D

Explanation:

Under Sub-Clause 8.3 ofthe FIDIC Red and Yellow Books 2017, the revised programme must reflect:

The planned sequence and timing of works including recognized holidays (Option A) to ensure realistic scheduling,

The actual progress to date, delays, and impacts on subsequent activities (Option B) so that stakeholders can manage resources and
risks effectively.

Option C (remedial work) is typically not part of the main programme but may be in a separate defect rectification schedule.

Option D is too narrow; the programime should include all activities, not only undelivered materials.

References:

FIDIC Red and Yellow Books 2017 Edition, Sub-Clause 8.3 - Programme

FIDIC Contract Manager Study Guide, Module on Time and Delay Management

NEW QUESTION # 102
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