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Question 1:

Benefits of using Discovery

A, Extend discovery throughout IT
B. Realize fast time to value

€. Accurate monitoring of Applications
D. Enable service impact analysis

Answer: A, B, D
Explanation:

ServiceNow Discovery offers a range of benedits that can significantly enhance
your IT operations management practices

Here's a breakdown of the advantages you mentioned:
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ServiceNow Certified Implementation Specialist - Discovery Sample
Questions (Q106-Q111):

NEW QUESTION # 106
What is a recommended method of fixing duplicate Cls.
Response:

¢ A Using Business Rules
¢ B. Using the ServiceNow provided Duplicate CI Remediator tool
e (. Using Scheduled Jobs

Answer: B

NEW QUESTION # 107
Select the correct staterments for ECC Queue during discovery.
Response:

A. An Input record in ECC Queue is a shazzam probe
B. An Input record in ECC Queue is a sensor

C. An output record in ECC Queue is a sensor

D. An output record in ECC Queue is a shazzam probe

Answer: B,D

NEW QUESTION # 108
Which special character(s) would you use to declare a constant value in the Set Parameter Value operation?
Response:

A. $ (dollar sign)

B. () (round brackets)
C. " (quotes)

D. # (hash tag)

Answer: C

NEW QUESTION # 109
If discovery does not get past Identification phase, what can be the issue?
Response:

e A Duplicate Cls found
e B. Permissions
e (. Connectivity

Answer: A

NEW QUESTION # 110
Ifthe WMI service is not running on a host, it will prevent the discovery of which devices?

e A Storage
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e B. Network
e C. Windows
e D. Unix

Answer: C

Explanation:

The WMI service is a Windows service that enables remote management of Windows devices using the WMI protocol. The WMI
service is required for Discovery to access the configuration and status information of Windows devices using WMI queries. If the
WMI service is not running on a host, it will prevent the discovery of Windows devices, as Discovery will not be able to
communicate with the WMI Collector or execute WMI queries on the target device123.

How to resolve a failure to commumnicate with the WMI Collector during top-down discovery - Support and Troubleshooting - Now
Support Portal Windows discovery without 'domain admin' or 'local admin' privileges ? - Support and Troubleshooting - Now
Support Portal Discovery - ServiceNow Elite

NEW QUESTION # 111
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