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Our company concentrates on relieving your pressure of preparing the Service-Cloud-Consultant exam. Getting the certificate equals
to embrace a promising future and good career development. Perhaps you have heard about our Service-Cloud-Consultant exam
question from your friends or news. Why not has a brave attempt? You will certainly benefit from your wise choice. Now our
Service-Cloud-Consultant practice materials have won customers' strong support. Our sales volume is increasing every year. The
great achievements benefit from our enormous input. First of all, we have done good job on researching the new version of the
Service-Cloud-Consultant exam question.

High quality practice materials like our Salesforce Service-Cloud-Consultant learning dumps exert influential effects which are
obvious and everlasting during your preparation. The high quality product like our Salesforce Certified Service cloud consultant
Service-Cloud-Consultant Real Exam has no need to advertise everywhere, the exam candidates are the best living and breathing
ads.
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The punishment received by laziness is not only its own failure, but also the success of others. No one wants to be inferior to others.
So, it's time to change yourself and make yourself better! Our Service-Cloud-Consultant study materials want to give you some help
on your dream journey. Believe me, the help you get is definitely what you need. On one hand, you can easily pass the Service-
Cloud-Consultant Exam and get the according Service-Cloud-Consultant certification. On the other hand, you will be definitely
encouraged to make better progress from now on.

Professionals who achieve the Salesforce Service-Cloud-Consultant certification are recognized as experts in Salesforce Service
Cloud and are equipped to deliver exceptional customer service experiences. Salesforce Certified Service cloud consultant
certification not only validates the skills and knowledge of professionals but also opens up numerous career opportunities in the field
of Salesforce Service Cloud. With the increasing demand for customer-centric solutions, the Salesforce Service-Cloud-Consultant
certification is an excellent way to enhance your career prospects and gain a competitive edge in the job market.

Salesforce Service-Cloud-Consultant Certification Exam consists of 60 multiple-choice questions and is timed at 105 minutes. The
passing score for the exam is 65%, and the exam fee is $200. Candidates who successfully pass the exam earn the Salesforce
Certified Service Cloud Consultant credential, which demonstrates their proficiency in Salesforce Service Cloud and their ability to
design and implement solutions that meet business requirements.
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NEW QUESTION # 179 
Universal Containers has completed development and testing of its Service Cloud implementation and plans to migrate functionality
from the sandbox environment to the production environment.
What should be used for migration functionality?

A. Data loader, change sets, and Force.com Excel Connector
B. Visual Workflow, data loader, and Force.com IDE
C. Mass Transfer Records, change sets, and Visual Studio Code
D. Visual Studio Code and change sets

Answer: A

Explanation:
Data loader, change sets, and Force.com IDE are tools that can be used for migrating functionality from a sandbox environment to a
production environment. Data loader is a tool that can import, export, insert, update, delete, or upsert data in Salesforce. Change
sets are outbound sets of metadata components that can be sent from one Salesforce org to another. Force.com IDE is an integrated
development environment that allows you to edit, compile, test, and deploy metadata components using Eclipse. Verified
References: Service Cloud Consultant Certification Guide & Tips, Data Loader Guide, Change Sets Overview, Force.com IDE
Developer Guide

NEW QUESTION # 180 
Cloud Kicks (CK) has recently started using Entitlements within its support process. However, CK has found many cases with
inaccurate data. As many Entitlements are similarly named, service agents are selecting Entitlements that are not associated with the
Account assigned on the Case.
What is the recommended method to meet the requirements?

A. Lookup Filter
B. Approval Process
C. Cross-Object Formula
D. Auto-Add Milestones

Answer: A

NEW QUESTION # 181 
The contact center manager at Universal Containers is concerned that the first call resolution rate for their team is too low and would
like to see improvement in this metric. What should a consultant recommend to improve this metric?

A. Workforce management
B. Skills -based routing
C. Private branch exchange
D. Interactive voice response

Answer: B

NEW QUESTION # 182 
the support manager at universal containers wants to see monthly historical metrics for first call resolution by call center and agent.
Which reporting should consultant recommend

A. Case report grouped by call center
B. Reporting Snapshots by call center
C. DynamicDahsbaord by Call Center
D. Report Subscriptions by call center

Answer: B

Explanation:
Reporting Snapshots by call center is a reporting tool that can enable the support manager at Universal Containers to see monthly
historical metrics for first call resolution by call center and agent. Reporting Snapshots allow administrators to capture point-in-time



data from reports and store them as records in custom objects. These records can then be used to create historical trending reports
that show how data changes over time. Verified References: :
https://help.salesforce.com/s/articleView?id=sf.reporting_snapshots_overview.htm&type=5 :
https://help.salesforce.com/s/articleView?id=sf.reporting_snapshots_create.htm&type=5 :
https://help.salesforce.com/s/articleView?id=sf.reporting_snapshots_trending.htm&type=5

NEW QUESTION # 183 
Cloud Kicks (CK) has created hundreds of Knowledge articles about its products. The articles have been attached to dosed cases.
A new product release will require changes to dozens of articles. After revising the articles, CK wants to see that a prior article
version was associated with the closed cases.
What is the recommended method to meet the requirements?

A. Enable Knowledge User for Service Agents.
B. Use the Clone option to create a new article.
C. Select Flag as new version' checkbox when publishing.
D. Use Smart Link to Article to select the prior version.

Answer: D

NEW QUESTION # 184
......

Many exam candidates feel hampered by the shortage of effective Service-Cloud-Consultant preparation quiz, and the thick books
and similar materials causing burden for you. Serving as indispensable choices on your way of achieving success especially during
this Service-Cloud-Consultant Exam, more than 98 percent of candidates pass the exam with our Service-Cloud-Consultant training
guide and all of former candidates made measurable advance and improvement.
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