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HRE#41
‘When designing a data centre with a raised-floor setup, where should the air conditioners be placed?

A. Close to the entrance door to create an air curtain to avoid hot comes into the computer room
B. Perpendicular to the hot aisle

C. Perpendicular to the cold aisle

D. Perpendicular to the side of the rack

Ef#: B
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HE #42
The expected time to Recover/Repair from a system froma failure is defined as.

e A MLBF
e B. MCBF
e C.MTBF
e D.MTTR

IEf#: D

TR

The expected time to recover or repair froma system from a failure is defined as MTTR (mean time to recovery or mean time to
repair). MTTR is the average time it takes to restore a system or product to its normal operation after a failure. MTTR includes the
time spent on detecting, diagnosing, and fixing the problem. MTTR is an important metric for measuring the reliability and availability
of a system or product, as well as the efficiency and effectiveness of the incident management process. A lower MTTR indicates a
faster and more reliable recovery or repair process.

References:

*EPI Data Centre Professional (CDCP) Preparation Guide, page 17

*What is MTTR? | IBM

*Explained: All Meanings of MTTR and Other Incident Metrics

HP #43
Which type of Humidifier is composed of water-filled canister containing electrodes?

A. Water Canister Humidifier
B. Infrared Humidifiers

C. Steam Canister Humidifier
D. Ultrasonic Humidifier

Ef#: C

L2

A steam canister humidifier is a type of humidifier that uses electricity to heat water in a canister containing electrodes. The water
conductivity and the water level determine the amount of current and steam production.

The steam canister humidifier is also known as an electrode boiler humidifier or an electrode steam humidifier123.

References: 1: EPI Data Centre Professional (CDCP) Reference Materials, page 192: Electrode and resistive type humidifiers
compared | steamovap technologies inc3: Know-How | Electrode Steam Humidifier - Condair Group.

HH #44
Which one of the following is an example of Direct Cost?

A. Negative public relations

B. Legal fees

C. Damaged brand perception

D. Reduced customer satisfaction

EfE: B

AR :

Legal fees are an example of direct cost because they can be directly attributed to a specific project, product, or service. Legal fees
are incurred for the purpose of obtaining legal advice, drafting contracts, resolving disputes, or complying with regulations related to
the core business activity. Legal fees are not general overhead expenses that are shared by multiple cost objects.

References: EPI Data Centre Training Framework, CDCP Preparation Guide, Direct Cost - Overview, Examples, Tax Implications

HH #45
What is a requirement of an FM200 (HFC-227) installation?



A. It is a high-pressure gas; therefore nozzles must be mounted with two brackets.
B. Install the gas containers (tanks) close to the data centre.

C. Drainage systemunder the raised floor.

D. Install pre-action sprinklers in the same room as the FM200.

EfE: A

R

FM200 (HFC-227) is a clean agent fire suppression system that uses a high-pressure gas to extinguish fires by reducing the oxygen
concentration and absorbing the heat. FM200 is stored in cylinders at pressures of up to

42 bar (600 psi) and is released through nozzles into the protected area. Because of the high pressure, the nozzles must be mounted
with two brackets to prevent them from moving or breaking during discharge. The brackets must be securely attached to the ceiling
or wall and aligned with the nozzle outlet. The nozzle outlet must also be free of any obstructions that could affect the discharge
pattern or distribution.

References:

*EPI Data Centre Professional (CDCP®) Preparation Guide, page 32

*FSL-227 Technical Manual, page 10

*Firetrace [LP Manual, page 21
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