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Salesforce Financial Services Cloud Accredited Professional Sample
Questions (Q171-Q176):
NEW QUESTION # 171 
A consultant is looking to create a guided screen to be used by customer service agents answering the phone to authenticate the
caller and positively identify them. The agent will ask the caller to provide their full name and the last four digits of their social security
number, which is not stored in Salesforce. The agent will enter the provided information into a form, and upon clicking submit, a web
service call is made to an external authentication service to authenticate the caller.
What should the consultant do to fulfill the needed requirements?

A. Create a screen flow.
B. Create an OmniScript flow.
C. Create a Canvas application for the Authentication module.
D. Create a Lightning web component.

Answer: A

Explanation:
A screen flow is a type of flow that guides users through a seriesof screens to complete a task or collect information2. Screen flows
can alsointeract with external systems using Apex actions or invocable actions3.
Inthis case, the consultant can create a screen flow that collects the caller's name and social security number from the agent, and then
invokes an Apex action or an invocable action that makes a web service call to an external authentication service.

NEW QUESTION # 172 
To access Financial Services Cloud Lightning Components "My Domain" must be enabled. How does the System Admin
accomplish this?

A. Open a case withSalesforce Support
B. Go to Custom Settings and edit the Industries Settings
C. Enable Communities
D. Register a subdomam using the My Domain wizard and then deploy it

Answer: D

Explanation:
My Domain is a feature in Salesforce that allows you to create a subdomain for your org. You need to enable My Domain to access
Financial ServicesCloud Lightning Components, such as Actionable Relationship Center, Relationship Map, Life Events & Business
Milestones, etc. To enable My Domain, you need to do the following:
Register a subdomain using the My Domain wizard in Setup > My Domain.
Deploy itto your users after testing it in your sandbox or developer org. Verified References: : Salesforce Help Article [7]

NEW QUESTION # 173 
During a project's design phase, a consultant must provide a Financial Services Cloud solution that can support CompliantData
Sharing (CDS). What are three things the consultant should consider regarding CDS?

A. A financial services company wants to track different categories of financial accounts in its org.
Relationship managers must be able to see all of these financial accounts in one place on the customer's Account record page
grouped by categories. Which three steps should an administratortake to configure the Financial Account object and the
Account Lightning record page to meet the design?
B. Compliance managers and Salesforce administrators can enable CDS for Account and Opportunity objects.
C. Participant Roles provide another way to grant data access without overwriting sharing behavior from existing sharing
features.
D. In a standard Salesforce org, Role Hierarchy for Account and Opportunity objects is enabled by default and can't be
turned off.
E. Role Hierarchy-based sharing is disabled bydefault in CDS.

Answer: B,C,E

Explanation:



Reference: Compliant Data Sharing in Financial Services Cloud | Salesforce Trailhead Explanation: Compliant Data Sharing (CDS)
is a feature of Financial Services Cloud that allows granular control over access to sensitive data in Account and Opportunity
objects. CDS can help financial services companies comply with regulations and policies that restrict data visibility based on user
roles. Some considerations regarding CDS are:
Participant Roles provide another way to grant data access without overwriting sharing behavior from existing sharing features.
Participant Roles are custom objects that define the possible roles for users who need access to Account or Opportunity records.
For example, a Participant Role can be Advisor, Client, Specialist, or Decision Maker. Each Participant Role has an associated
access level that determines what data fields the usercan view or edit. For example, an Advisor can have full access to all fields,
while a Client can have read- only access to some fields.
Compliance managers and Salesforce administrators can enable CDS for Account and Opportunity objects.
CDS is not enabledby default in Financial Services Cloud. To enable CDS, compliance managers or administrators need to create
an integration definition record for each object that they want to enable CDS for.
An integration definition record specifies the object name, thefield name that contains sensitive data (such as Notes), the field name
that contains the record owner (such as OwnerId), and the field name that contains the record type (such as RecordTypeId).
Role Hierarchy-based sharing is disabled by default in CDS.Role Hierarchy is a feature of Salesforce that allows users to inherit
access to records from their managers or peers in the role hierarchy. For example, if a user has access to an Account record, their
manager also has access to that record by default. However, in CDS, role hierarchy-based sharing is disabled by default for
Account and Opportunity objects. This means that users do not inherit access to records from their role hierarchy unless they are
explicitly granted access through Participant Roles orother sharing features.

NEW QUESTION # 174 
Which Salesforce Financial Services Cloud feature enables financial advisors to track and manage clientaccounts?

A. Performance reporting
B. Financial accounts management
C. Opportunity management
D. Client onboarding

Answer: B

Explanation:
Financial accounts management is a Salesforce Financial Services Cloud feature that enables financial advisors totrack and manage
client accounts. A financial account is any account managed by a financial institution, such as a bank, an insurance company, or an
investment firm. Financial Services Cloud supports many kinds of financial accounts, such as checking accounts, savings accounts,
mortgages, credit cards, investment accounts, insurance policies, and more3. Financial advisors can use Financial Services Cloud to
view, create, update, and delete financial accounts for their clients, as well as link them to other objects, such as households, goals,
referrals, or opportunities4.
References:
Financial Accounts
Manage FinancialAccounts

NEW QUESTION # 175 
A financial institution is concerned about contacting clients or sharing their data when they have requestednot to be contacted.
Which action should the consultant take in Financial Services Cloud to address the institution'sconcern?

A. Hide the client's contact informationand add an approval process for allowing a user to access it to contact the client.
B. Integrate the Consent object with their Consent Platform to track it in Salesforce.
C. Implement Consent Management for Financial Services Cloud.
D. Enable and implement the iate Regulation checkbox on the client record to track their request.

Answer: C

Explanation:
Consent Management for Financial Services Cloud is a feature that helps financial institutions honor and respect their customers'
wishes when they request only specific forms of contact from their company or opt- out of certain types of data-sharing. This feature
helps institutions comply with the data protection and privacy regulations that apply to their company11. A consultant can suggest the
following actions to implement Consent Management for Financial Services Cloud:
Set up trackingand storage of certain dataprivacy preferences: This involves creating data privacy records for customers who have
opted out of certain types of communication or data-sharing, and selecting the appropriate options in the record to indicate their



preferences12.
Use the Consent API: This is an API that lets users query,create, update, or delete consent records for customers who have given or
withdrawn their consent for certain types of communication or data-sharing.
Protect your Salesforce organization: This involves setting up organization-wide sharing settings, encryption, field-level security, and
other measures to ensure that only authorized users can access or modify customer data according to their consent preferences.
References:
Consent Management for Financial Services Cloud
Set Up Tracking and Storage of Certain Data Privacy Preferences
[Use the Consent API]
[Protect Your Salesforce Organization]
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......
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