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SAP C_TS470_2412 Exam Syllabus Topics:

Topic Details

Topic 1

Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

Topic 2

Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systems. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

https://drive.google.com/open?id=1c6658OuOUh6NYiNUXXzKvRussF6BDF13
https://www.practicevce.com/SAP/C_TS470_2412-practice-exam-dumps.html
https://www.examcollectionpass.com/SAP/C_TS470_2412-exam-braindumps.html


Topic 3

Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

Topic 4

Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systems. It focuses on strategies for minimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.
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We have compiled the C_TS470_2412 test guide for these candidates who are trouble in this exam, in order help they pass it easily,
and we deeply believe that our C_TS470_2412 exam questions can help you solve your problem. Believe it or not, if you buy our
study materials and take it seriously consideration, we can promise that you will easily get the certification that you have always
dreamed of. We believe that you will never regret to buy and practice our C_TS470_2412 latest question as the high pass rate of
our C_TS470_2412 exam questions is 99% to 100%.
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Sample Questions (Q79-Q84):
NEW QUESTION # 79 
Which assignment is required in a cross-plant planning scenario?

A. A planner group to several maintenance plants
B. Several planning plants to a maintenance plant
C. Several maintenance plants to a planning plant
D. A planner group to several planning plants

Answer: C

Explanation:
In across-plant planning scenario, maintenance activities span multiple plants. The correct answer isB. Let's unpack this.
Cross-Plant Planning Context:
One planning plant oversees maintenance for multiple maintenance plants (where technical objects reside).
Why Several Maintenance Plants to a Planning Plant?
The planning plant is the central hub for scheduling and resource allocation. Maintenance plants (e.g., Plant
0001, Plant 0002) are assigned to it (e.g., Plant 1000) in customizing (SPRO # Enterprise Structure # Assignment # Plant
Maintenance). This ensures a single point of control for work orders and plans across plants.
Why Not the Others?
* A:Planner groups are assigned within a plant, not across plants directly.
* C:Multiple planning plants for one maintenance plant is illogical.
* D:Planner groups operate within a planning plant, not across multiple.
Example:
Planning Plant 1000 manages maintenance for Plants 0001 and 0002.
"In cross-plant planning, several maintenance plants are assigned to a planning plant to centralize maintenance scheduling."

NEW QUESTION # 80 
When extending a functional location hierarchy, how is a new functional location initially assigned to it?
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A. Automatically based on the structure indicator
B. Automatically based on the functional location category
C. Manually by using the list editing transaction
D. Manually by using the install function

Answer: A

Explanation:
In SAP S/4HANA Cloud Private Edition, Service, afunctional location hierarchyorganizes technical objects in a structured manner.
When adding a new functional location, it isautomatically assigned based on the structure indicator(Option B).
Thestructure indicatordefines the naming convention and hierarchy levels (e.g., A-B-C for a three-level structure). When a new
functional location is created, the system uses this indicator to place it in the hierarchy automatically, based on its ID (e.g., A-B
becomes a child of A).
* A:The category defines properties, not the hierarchy position.
* C:List editing is for mass changes, not initial assignment.
* D:The install function is for equipment, not functional locations.
"A new functional location is automatically assigned to the hierarchy based on the structure indicator, which governs the hierarchical
naming and positioning."

NEW QUESTION # 81 
Where are service contract pricing procedures and conditions defined?

A. SAP Subscription Billing
B. SAP CPO
C. SAP S/4HANA Sales
D. SAP Billing and Revenue Innovation Management

Answer: C

Explanation:
In SAP S/4HANA Cloud Private Edition, Service,service contract pricing procedures and conditionsare defined within theSAP
S/4HANA Salesmodule (Option B). This module handles pricing for sales and service processes, including service contracts. Pricing
procedures determine how prices are calculated (e.g., base price, discounts), while conditions store the specific price values or rules
(e.g., fixed rates, surcharges). These are configured in the Sales and Distribution (SD) component of SAP S/4HANA, which
integrates with service management.
* SAP CPO (A):This is not a recognized SAP module; it might be a typo (e.g., for SAP C/4HANA), but it's irrelevant here.
* SAP Billing and Revenue Innovation Management (C):This is a separate solution for advanced billing scenarios, not the standard
location for service contract pricing.
* SAP Subscription Billing (D):This focuses on subscription-based models, not generalservice contract pricing in S/4HANA.
"Pricing procedures and conditions for service contracts are defined in SAP S/4HANA Sales, leveraging the SD pricing framework
to manage contract-specific pricing."

NEW QUESTION # 82 
Which option can you choose when customizing organizational management for SAP S/4HANA Cloud Private Edition, Service?

A. Copy the Service structure
B. Copy SD Sales Structure
C. Maintain purchasing organizations
D. Configure the Solution Database

Answer: A

Explanation:
In SAP S/4HANA Cloud Private Edition, Service,organizational managementdefines the structure of service-related units (e.g.,
service teams, work centers). The correct answer isCopy the Service structure (Option D). Let's unpack this thoroughly.
What is Organizational Management in This Context?
Organizational management in SAP S/4HANA Service involves setting up units like service organizations, planner groups, and work
centers that execute service processes. Customizing this structure ensures it aligns with the company's operational needs.
Why Copy the Service Structure?



The option "Copy the Service structure" refers to a customizing activity where you replicate a predefined service organizational
structure (e.g., from a template or reference client) and adapt it. In SAP, this is done in the Implementation Guide (IMG) under
Cross-Application Components or Service-specific settings. For example, you might copy a standard structure with service teams
and work centers, then modify it to reflect regional or functional divisions (e.g., "North Service Team"). This accelerates setup while
allowing flexibility.
Why Not the Other Options?
* Copy SD Sales Structure (A):This pertains to Sales and Distribution (SD), copying sales organizations or distribution channels, not
service-specific structures.
* Maintain purchasing organizations (B):This relates to Materials Management (MM), not service organizational management.
* Configure the Solution Database (C):This is for managing service solutions or knowledge bases, not organizational structures.
Practical Insight:
Copying a service structure might involve inheriting predefined relationships (e.g., service org to plant) and then assigning specific
roles or personnel. It's a common step in brownfield implementations to leverage existing setups.
"In customizing organizational management, you can choose to copy the service structure to replicate and adapt a predefined service
organizational model."

NEW QUESTION # 83 
What can you assign in a task list header? Note: There are 2 correct answers to this question.

A. Maintenance strategy
B. Components
C. Planner group
D. Production resources and tools

Answer: A,C

Explanation:
Atask listin SAP S/4HANA Cloud Private Edition, Service defines standard maintenance or service procedures. Theheadercontains
general data applicable to the entire task list. The correct answers areplanner group (B)andmaintenance strategy (C). Let's explore
this in detail.
Task List Header Overview:
The header (e.g., in transaction IA05/IA06) includes fields like task list type, group, and planning data, setting the context for all
operations.
* Planner group (B):The planner group (e.g., "PLG1") is assigned in the header to indicate the team responsible for planning the task
list's use (e.g., in maintenance plans). It's entered in the "Planner Group" field and links to organizational data (e.g., Plant
Maintenance structure). For example, "PLG1" might be the North Region planners.
* Maintenance strategy (C):The maintenance strategy (e.g., "STR1") is assigned in the header for strategy-based task lists. It defines
the packages (e.g., 3M, 6M) that operations will follow when the task list is used in a strategy plan. This is set in the "Strategy" field
and ties the task list to scheduling logic.
Why Not the Others?
* Production resources and tools (A):PRTs (e.g., tools) are assigned to individual operations, not the header, in the operation details
tab.
* Components (D):Components (e.g., spare parts) are also assigned at the operation level, not the header, via the components tab.
Practical Example:
Task list "TL001": Header assigns Planner Group "PLG1" and Strategy "STR1" (3M, 6M). Operations then specify tasks and
resources.
Additional Insight:
The header data ensures consistency across all operations and integrates with maintenance plans for scheduling.
"In a task list header, you can assign a planner group and maintenance strategy to define planningand scheduling parameters."

NEW QUESTION # 84
......
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