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In order to meet the different need from our customers, the experts and professors from our company designed three different
versions of our GCP-GCX exam questions for our customers to choose, including the PDF version, the online version and the
software version. Now I want to introduce the online version of our GCP-GCX learning guide to you. The most advantage of the
online version is that this version can support all electronica equipment. If you choose the online version of our GCP-GCX study
materials, you can use our products by your any electronica equipment.

The GCP-GCX Exam is suitable for individuals who have experience in contact center operations, IT operations, or customer
experience management. Genesys Cloud CX Certified Professional - Consolidated Exam certification is ideal for individuals who
want to enhance their career prospects in the customer experience industry. Genesys Cloud CX Certified Professional -
Consolidated Exam certification is also suitable for individuals who want to demonstrate their expertise in Genesys Cloud CX to their
employers or clients.

>> New GCP-GCX Exam Preparation <<

GCP-GCX Latest Training - GCP-GCX Latest Test Camp
The Genesys GCP-GCX exam practice questions are being offered in three different formats. These formats are Genesys GCP-
GCX web-based practice test software, desktop practice test software, and PDF dumps files. All these three Genesys GCP-GCX
exam questions format are important and play a crucial role in your Genesys Cloud CX Certified Professional - Consolidated Exam
(GCP-GCX) exam preparation. With the Genesys GCP-GCX exam questions you will get updated and error-free Genesys Cloud
CX Certified Professional - Consolidated Exam (GCP-GCX) exam questions all the time. In this way, you cannot miss a single
PDFTorrent Genesys GCP-GCX exam question without an answer.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q11-Q16):
NEW QUESTION # 11 
What is the maximum limit for creating performance dashboards for private users?

A. 0
B. 1
C. 2
D. 3
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Answer: B

Explanation:
Explanation
The maximum limit for creating performance dashboards for private users is 10. A performance dashboard is a customizable view
that shows real-time or historical data for various aspects of Genesys Cloud CX operations, such as queues, agents, interactions,
etc. You can create performance dashboards for your own use (private) or share them with other users (public). The limit for
creating public performance dashboards is 50. References:
https://help.mypurecloud.com/articles/about-performance-dashboards/
https://help.mypurecloud.com/articles/create-a-performance-dashboard/

NEW QUESTION # 12 
Number plan determines how many and which digits are necessary for call routing.

A. False
B. True

Answer: B

Explanation:
Explanation
Number plan determines how many and which digits are necessary for call routing is a true statement. A number plan is a
telecommunication scheme that assigns telephone numbers to subscribers and telephony endpoints in Genesys Cloud CX. A number
plan can also define various aspects of call routing, such as:
* How many digits are required to dial a destination number
* Which digits are used to identify a country code, area code, or extension
* Which digits are used to access an outside line or an operator
* Which digits are used to indicate an emergency number or a special service A number plan can be added or modified based on the
organizational requirements in Genesys Cloud CX. A number plan can also be tested with the call simulator tool in Genesys Cloud
CX. References:
https://help.mypurecloud.com/articles/number-plan-information/
https://help.mypurecloud.com/articles/add-number-plan/
https://help.mypurecloud.com/articles/test-destination-phone-numbers-with-the-call-simulator/

NEW QUESTION # 13 
Genesys Cloud CX recommends that you deploy Edges in an N+1 configuration.
In the event that an active Edge fails or goes offline for routine maintenance, this configuration ensures that you can:

A. Receive ACD and non-ACD calls, but not place.
B. Place ACD and non-ACD calls, but not receive.
C. Place and receive both ACD and non-ACD calls.
D. Place and receive ACD calls; non-ACD calls can neither be place nor received.

Answer: C

Explanation:
Genesys Cloud CX recommends that you deploy Edges in an N+1 configuration. In the event that an active Edge fails or goes offline
for routine maintenance, this configuration ensures that you can place and receive both ACD and non-ACD calls. An N+1
configuration means that you have one more Edge than you need to handle your peak call volume. This way, if one Edge goes down,
another Edge can take over its load without affecting your service quality or availability. Reference:
https://help.mypurecloud.com/articles/about-edge-devices/ https://help.mypurecloud.com/articles/edge-redundancy/

NEW QUESTION # 14 
User Status Detail report includes specifics about queue activity such as interacting, idle, and not responding.

A. False
B. True



Answer: B

NEW QUESTION # 15 
You cannot add variables to a script.

A. False
B. True

Answer: A

NEW QUESTION # 16
......

In order to let you have a general idea about our GCP-GCX study engine, we have prepared the free demo in our website. The
contents in our free demo are part of the real materials in our GCP-GCX learning dumps. I strongly believe that you can feel the
sincerity and honesty of our company, since we are confident enough to give our customers a chance to test our GCP-GCX
Preparation materials for free before making their decision. and you will find out the unique charm of our GCP-GCX actual exam.
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