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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q31-Q36):

NEW QUESTION # 31
Which of the following is a way to initiate a Smart Walk-Thru?
Note: There are 3 correct answers to this question.

A. Permalink

B. Survey

C. Auto-play

D. Activate from the Menu
E. Builder Assistant

Answer: A,C,D

NEW QUESTION # 32

You have a Smart Walk-Thru that begins on the home page, directs the user to a product page where there is a Subscribe button,
and continues from there. Ifthe user is already on a product page with a Subscribe button, you want the user to be able to start the
Smart Walk-Thru from that page.

However, since not all product pages have a Subscribe button, you don't want the user to be able to start the Smart Walk-Thru on
those pages because the Smart Walk-Thru is specifically related to product subscriptions.

The URL of'the product pages starts with: www.PetShop.com/product-page

Following best practices, which rule(s) would you suggest to use as a Start Point?

A. Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> Is Visible
B. Element On Screen -> is visible

C. Current URL -> is exactly -> www.PetShop.com/product-page

D. Current URL -> Contains -> /product-page AND Element on screen -> Is Visible

Answer: D

NEW QUESTION # 33
What does 'building for value' mean in the context of creating content?

A. Creating content that focuses solely on the technical implementation of WalkMe features.

B. Creating content to prioritize the aesthetic design of the WalkMe interface.

C. Creating content to ensure that WalkMe content is updated frequently.

D. Creating content with an understanding of the business's goals and what they are trying to accomplish.

Answer: D

Explanation:

'Building for value' in WalkMe refers to the practice of designing content that aligns with the business's strategic objectives, such as
improving user adoption, reducing support tickets, or increasing process efficiency. This approach ensures that WalkMe solutions
address specific pain points and deliver measurable outcomes that support the organization's goals, rather than focusing solely on
technical or aesthetic aspects.

By understanding what the business ains to achieve, Builders can create targeted content that drives meaningful impact.

The other options are incorrect:

* Option A(technical implementation) is too narrow and doesn't prioritize business outcommes.

* Option C(frequent updates) is not the primary focus of building for value.
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* Option D(aesthetic design) is secondary to functional and strategic alignment.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"Building for value' means creating WalkMe content that supports the business's objectives, such as improving efficiency or user
satisfaction, by addressing specific user needs and aligning with organizational goals." The courseGetting Started with Building
WalkMe Solutionsstates:

"To build for value, understand the business's goals-whether reducing errors or enhancing adoption-and design content that delivers
targeted solutions to achieve those outcomes." Option B accurately defines 'building for value." References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.

WalkMe Editor User Guide, "Building for Value" Section.

Course:Getting Started with Building WalkMe Solutions, Module 1: Foundations of Digital Adoption.

NEW QUESTION # 34

Your product team has informed you that there is a Ul element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few
weeks. What WalkMe solution can you build to help resolve this issue?

A. Build a Launcher that will cover up the UI element and make it invisible.
B. Build a Mini Menu and place it next to the button.

C. Build a Resource to a support article on the Ul element.

D. Build a mandatory field Launcher and place it on top of the Ul element.

Answer: A

Explanation:

WalkMe Launchers are on-screen elements that can be configured to trigger actions or content, such as Smart Walk-Thrus,
Resources, or Shuttles. A key feature of Launchers is their ability to be customized for visibility and positioning, including the option
to make them "mvisible" by adjusting transparency settings. This makes themideal for temporarily covering a problematic Ul element
without requiring code changes to the underlying website. By placing an invisible Launcher over the unwanted Ul element, the
Builder can block user interaction with it, effectively "hiding" it until developers can remove it.

The other options are less effective for this use case:

* A mandatory field Launcheris not a standard WalkMe feature; Launchers are not tied to form validation or mandatory fields.

* A Resource to a support articleprovides information but doesn't prevent users from interacting with the confusing Ul element.

* A Mini Menuis a navigational tool for accessing content and cannot cover or hide a Ul element.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"Launchers can be customized to be fully transparent using the ghost icon in the WalkMe Editor, allowing them to overlay and block
nteraction with specific Ul elements without being visible to the end user. This is useful for temporarily disabling problematic
elements." The courseAdvancing Your Skills in Building WalkMe Solutionsnotes:

"In scenarios where a Ul element causes confusion and cannot be removed immediately, an nvisible Launcher can be placed over
the element to prevent user interaction, serving as a temporary workaround." Option D is the correct solution, as it directly
addresses the need to make the UI element inaccessible without requiring development resources.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.

WalkMe Editor User Guide, "Customizing Launchers" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Temporary Workarounds for UI Issues.

NEW QUESTION # 35
In the Editor, a Shuttle has a full green circle next to it when looking at the Production environment. How would you describe the
status of this Shuttle?

A. Archived in Production

B. Published to Production

C. Draft mode in Test

D. Published to Production but has been modified

Answer: B

Explanation:



In the WalkMe Editor, afull green circlenext to a content item, such as a Shuttle, in the Production environment indicates that the item
isPublished to Productionand is live for end users. This status confirns that the Shuttle has been successfully deployed without
subsequent modifications or archiving,

The other options are incorrect:

* Draft mode in Test(A) would show a different icon (e.g., gray or yellow) in the Test environment.

* Archived in Production(B) would show an archived status, not a green circle.

* Published but modified(C) would display a modified indicator, not a full green circle.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10: Publishing
and Status):

"A full green circle in the Production environment indicates that the content item, such as a Shuttle, is published and active for end
users." The courseGetting Started with Building WalkMe Solutionsstates:

"Check the status icon in the Editor: a full green circle in Production means the content is live and published without pending
changes." Option D correctly describes the Shuttle's status.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10: Publishing andStatus.

WalkMe Editor User Guide, "Content Status Indicators" Section.

Course:Getting Started with Building WalkMe Solutions, Module 12: Managing Content Status.

NEW QUESTION # 36
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