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Salesforce Certified Nonprofit Cloud Consultant (NPC) Sample Questions
(Q55-Q60):
NEW QUESTION # 55 
A nonprofit organization uses direct mail as one of its communication channels and wants to track mailing and seasonal addresses for
its donors. What should be included in the solution?

A. Multiple Person Account records
B. Multiple custom Address fields
C. Multiple Contact Point Address records

Answer: C

Explanation:
Managing complex constituent movement-such as "Snowbirds" who live in Florida for the winter and New York for the summer-is a
classic nonprofit challenge. In the modern Nonprofit Cloud, the data model has shifted away from the simple "Mailing Address"
fields on the Account/Contact toward the Contact Point Address (CPA) object.
How a Consultant Implements Seasonal Addresses:
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* Contact Point Address Object: Instead of adding custom fields to the Person Account, the consultant uses the related Contact
Point Address object. A single donor (Person Account) can have multiple CPA records (e.g., "Summer Home" and "Winter
Home").
* Seasonal Fields: The CPA object includes standard fields specifically for this purpose: Seasonal Start Month/Day and Seasonal
End Month/Day.
* Address Synchronization: When the current date falls within the "Winter" range, the Automatic Person Account Mailing Address
Synchronization can ensure that the "Winter" address is marked as Is Primary, which then mirrors that address into the standard
mailing fields on the Person Account record for use in direct mail exports.
* Usage Type: Each CPA record can be categorized using the Usage Type field (e.g., Home, Work, Temporary).
Using Multiple Contact Point Address records is the architecturally sound approach because it maintains a single "source of truth" for
the person (one Person Account) while allowing for an unlimited history of geographic locations. Option A (Custom fields) is difficult
to report on and scale, while Option B (Multiple records for the same person) causes data duplication and fragments the donor's
giving history.

NEW QUESTION # 56 
A nonprofit wants to make a substantial technology shift that will affect multiple teams and departments.
Which two initial steps should a consultant discuss with the nonprofit? (Choose 2)

A. Summarize final technology implementation steps.
B. Form a powerful guiding coalition.
C. Deploy features to meet departmental requirements.
D. Establish a sense of urgency.

Answer: B,D

Explanation:
For a "substantial technology shift," a consultant must apply Change Management principles, such as Kotter's 8-Step Process for
Leading Change. Technology is only one part of the project; the human element is what determines success.
Initial Strategic Steps:
* Establish a Sense of Urgency (C): People are naturally resistant to change. The consultant must help the organization articulate why
this shift is necessary now. This involves identifying the risks of staying with the current siloed systems (e.g., "We are losing 20% of
our donors because our data is inaccurate") and the opportunities of the new system. Without urgency, the project will likely lose
momentum.
* Form a Powerful Guiding Coalition (D): A technology shift cannot be led by the IT department alone. A consultant must encourage
the formation of a team that includes Executive Sponsors (to provide budget and authority) and Departmental Champions (to
provide ground-level influence). This coalition works together to overcome resistance and ensure the project remains aligned with
the mission.
Why other options are incorrect:
* Summarizing final steps (Option A): This happens at the end of the project lifecycle.
* Deploying features (Option B): You cannot deploy features successfully until the groundwork for change has been laid. Jumping
straight to deployment without leadership alignment is a leading cause of implementation failure.

NEW QUESTION # 57 
A nonprofit organization wants to produce gift acknowledgement letters by using predefined Nonprofit Cloud templates. What
should be added to the page layouts?

A. The Generate Document button
B. A FlexCard
C. The Create Summary button

Answer: A

Explanation:
In Nonprofit Cloud for Fundraising, the acknowledgment process is integrated with the OmniStudio Document Generation engine.
To allow users to trigger the creation of a letter directly from a donor's record or a specific transaction, a specific action must be
available on the interface.
Step-by-Step UI Configuration:
* Identify the Object: Acknowledgments are typically generated from the Gift Transaction record (for individual gifts) or the Person
Account record (for summaries).



* Page Layout / Lightning App Builder: The consultant navigates to the record page in the Lightning App Builder.
* Add the Action: The consultant adds the standard Generate Document button (or "Quick Action") to the Highlights Panel or the
Actions section of the page.
* Workflow Interaction: When a fundraiser clicks the Generate Document button, a modal opens that allows them to:
* Select from the predefined Nonprofit Cloud templates (e.g., "Standard Thank You" or "Year- End Tax Receipt").
* Choose the output format (PDF or Word).
* Preview the document with live donor data merged.
* Completion: Once the document is generated, the system can automatically update the
"Acknowledgment Status" on the Gift Transaction record, ensuring the data remains accurate.
Why other options are incorrect:
* Create Summary (Option A): This button is typically used for generating internal summaries or record descriptions, not for
external-facing document generation based on templates.
* FlexCard (Option B): While a FlexCard can display information visually, it is not the mechanism used to produce a downloadable
or printable letter. The Generate Document button is the specific functional trigger for the DocGen engine in NPC.

NEW QUESTION # 58 
A nonprofit wants all Apex error messages to be sent to a specific system admin. How should the consultant configure NPSP to
send error notifications only to this admin?

A. Set the specific admin as the user to receive error notifications on the NPSP Settings tab under System Tools > Error
Notifications.
B. Set all users except the specific admin as disabled for receiving error notifications on the NPSP Settings tab under System
Tools > Error Notifications.
C. Change the profile for all users except the specific admin to something different than system admin.
D. Uncheck the Send Apex Warning Emails checkbox on all admins except for the specific admin.

Answer: A

Explanation:
In the Nonprofit Success Pack (NPSP), error handling is centralized to ensure that critical failures in background processes (like
nightly rollups or asynchronous triggers) do not go unnoticed. By default, NPSP may be configured to send notifications to all
System Administrators, which can lead to "notification fatigue" or sensitive technical data being sent to users who do not manage the
system's backend.
To route these errors to a single, specific individual, a consultant must use the NPSP Settings interface.
Step-by-Step Configuration:
* Navigate to NPSP Settings: Use the App Launcher to find the NPSP Settings tab.
* Access Error Handling: In the sidebar, go to System Tools and then click on Error Notifications.
* Edit Settings: Click the Edit button at the top of the page.
* Change Recipient Type: Look for the field labeled Error Notifications To. By default, this might be set to "All System
Administrators." Change this value to User.
* Select the Admin: A new lookup field will appear. Search for and select the specific System Administrator who should be the point
of contact for technical issues.
* Save: Click Save.
Once this is configured, any Apex errors triggered by the NPSP framework (TDTM, Batch jobs, etc.) will generate an email sent
exclusively to that selected user. This is a best practice for governance as it ensures a clear line of accountability for troubleshooting.
Why other options are incorrect:
* Option A: Standard Salesforce "Apex Warning Emails" in Setup are different from NPSP-specific framework errors.
* Option B: There is no "disable" checkbox for individual users in the NPSP settings; the system uses a single designated recipient
(User, Chatter Group, or Profile).
* Option D: Changing profiles just to manage email notifications is an extreme and unnecessary security change that would disrupt
the permissions of other administrators.

NEW QUESTION # 59 
A nonprofit organization has received 50 donations from a peer-to-peer fundraising event. When entering the donations, the
organization wants to ensure that both the team organizer and the donor get equal attribution for each donation, so the organization
can send them acknowledgements later. How should the donation attributions be entered in Nonprofit Cloud?

A. Enter the donor donation total in the Donor Cover Amount on the Gift Transaction and create a Gift Transaction



Designation for the event.
B. Create an Opportunity Contact Role for the donor and create a Gift Tribute for the team organizer.
C. Create a Gift Soft Credit for the team organizer and attribute the Gift Transaction to Donor.

Answer: C

Explanation:
In Nonprofit Cloud for Fundraising, correctly attributing "Hard Credit" and "Soft Credit" is essential for accurate financial reporting
and donor stewardship.
In a peer-to-peer (P2P) scenario, the person who actually gave the money is the Donor. They receive the legal
"Hard Credit" for tax purposes. The Team Organizer (the solicitor) is the influencer who motivated the gift.
They receive the "Soft Credit" for recognition purposes.
Step-by-Step Entry Process:
* Create the Gift Transaction: The consultant (or the automated P2P integration) creates a Gift Transaction record. The Donor field
is populated with the Person Account of the individual who made the payment. This is the Hard Credit.
* Assign the Soft Credit: To recognize the team organizer, a Gift Soft Credit record is created and linked to that specific Gift
Transaction.
* The Soft Credit Recipient is the Team Organizer's Person Account.
* The Role is set to "Solicitor" or "P2P Organizer."
* Automation: When these gifts are entered in bulk, the consultant can use a Gift Batch where a default
"Soft Credit" can be applied to all transactions in the batch if they all belong to the same organizer.
* Acknowledgement: By having both names linked to the transaction-one as the primary donor and one as a soft credit recipient-the
organization can run two separate acknowledgment runs. One generates a
"Tax Receipt" for the donor, and the other generates a "Thank You/Influence Alert" for the organizer.
Why other options are incorrect:
* Option A: "Donor Cover Amount" is used for tracking when a donor pays for the credit card processing fees, not for attribution to
a third party.
* Option B: Gift Tribute is for "In Memory Of" or "In Honor Of" designations, which are purely sentimental and do not represent the
solicitation influence of a peer-to-peer organizer. Gift Soft Credit is the standard NPC object for this business requirement.

NEW QUESTION # 60
......

What is the selling point of a product? It is the core competitiveness of this product that is ahead of other similar brands. The core
competitiveness of the NP-Con-102 study materials, as users can see, we have a strong team of experts, the NP-Con-102 study
materials are advancing with the times, updated in real time, so that's why we can with such a large share in the market. Through user
feedback recommendations, we've come to the conclusion that the NP-Con-102 Study Materials have a small problem at present,
in the rest of the company development plan, we will continue to strengthen our service awareness, let users more satisfied with our
NP-Con-102 study materials, we hope to keep long-term with customers, rather than a short high sale.
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