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skillful when dealing with the exam. Our experts have distilled the crucial points of the exam into our C BCWME 2504 Training
Materials by integrating all useful content into them. And you will find that it is easy to understand the content of the

C BCWME 2504 learning guide for our experts have simplified the questions and answers.
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SAP Certified Associate - Positioning WalkMe Sample Questions (Q23-Q28):

NEW QUESTION # 23
Acustomer mentions they're facing challenges introducing new employees to a complex Software as a Service (SaaS) application.
They report high training costs and low adoption rates. What WalkMe feature best addresses this challenge?

e A Sentiment Analysis
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e B. Task Automation Tools
¢ C. Customizable Landing Pages
¢ D. Digital Onboarding and Training Modules

Answer: D

Explanation:

The WalkMe feature that best addresses the challenge of introducing new employees to a complex SaaS application-while reducing
training costs and boosting adoption-is:

B . Digital Onboarding and Training Modules ]

[] Why this is the best fit:

* These modules include tools like Smart Walk-Thrus, contextual SmartTips, and in-app training flows designed to guide employees
step-by-step through tasks in real time.

* They help reduce manual efforts and training expenses while improving user adoption and productivity

[J Why not the other options:

* A. Sentiment Analysis - This analyzes user feedback and tone, not directly used for onboarding or initial training walkme.com

* C. Customizable Landing Pages - These offer navigation aids but don't provide the interactive, guided training needed.

* D. Task Automation Tools - Useful for automating repetitive tasks, but not focused on supporting new employee onboarding and
learning flows.

So, for addressing high training costs and low adoption rates in a SaaS rollout scenario, Digital Onboarding and Training Modules
provide the ideal WalkMe solution.

NEW QUESTION # 24
What benefit does the combined WalkMe-SAP solution offer to enterprises?

e A Increased hiring efficiency

¢ B. Enhanced physical supply chain management

¢ C. Streamlined user adoption and seamless process integration
e D. Lower software maintenance costs

Answer: C

Explanation:

The combined WalkMe-SAP solution delivers enterprises with:

A . Streamlined user adoption and seamless process integration [ |

WalkMe enhances SAP applications by embedding real-time, in-app guidance that helps users confidently navigate complex
workflows. This integration significantly boosts adoption rates, reduces friction, and ensures that critical processes are executed
smoothly across the organization

[ Why the other options don't fit:

Option Reason it's incorrect

B. Increased hiring efficiency WalkMe isn't focused on HR-specific modules like talent acquisition-it's a digital adoption platform.
C . Lower software maintenance costs WalkMe doesn't reduce software maintenance expenses-it improves usage and adoption.
D . Enhanced physical supply chain management WalkMe enhances user interaction with software, rather than managing any
physical aspects of supply chains.

[ Fmnal Answer:

A . Streamlined user adoption and seamless process integration

NEW QUESTION # 25
What is the primary purpose of WalkMe's Digital Adoption Platform (DAP)?

A. To reduce digital friction and guide users through complex software
B. To automate recruitment processes

C. To implement advanced hardware solutions

D. To manage payroll systers efficiently

Answer: A

Explanation:
The primary purpose of WalkMe's Digital Adoption Platform (DAP) is:



B.. To reduce digital friction and guide users through complex software [

0 Why This Is Correct

WalkMe DAP is an intelligence-driven overlay that sits on top of your existing applications and provides contextual guidance and
autormation to users at the exact moment they're facing friction. This minimizes errors, accelerates digital proficiency, and relieves
support bottlenecks.

[J Why the Other Options Aren't Correct

* A. To manage payroll systens efficiently - WalkMe doesn't handle backend processes like payroll

* C. To implement advanced hardware solutions - Its focus is purely on software adoption and user interaction.

* D. To automate recruitment processes - WalkMe supports adoption across software, not HR operations like recruitment.

[J Final Answer:

B. To reduce digital friction and guide users through complex software.

NEW QUESTION # 26
What percentage of digital transformation mnitiatives fail to meet their goals due to poor tool adoption?

A. 0.7
B.0.9
C.05
D.03

Answer: A

Explanation:

The correct answer is B. 0.7 (i.e., 70%).

Studies cited on learning,sap.com indicate that roughly 70% of digital transformation initiatives fail to meet their objectives, and a
major reason behind this is poor user adoption of tools.

NEW QUESTION # 27
What are the benefits of using WalkMe on SAP S/AHANA? Note: There are 2 correct answers to this question.

A. Automates payroll processing

B. Improves compliance with regulatory requirements
C. Sinmplifies user adoption and reduces training time
D. Enhances physical infrastructure scalability

Answer: B,C

NEW QUESTION # 28
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