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Z| &l IBM Sustainability C1000-183 FEMEE A (Q117-Q122):

AE #117

Scenario: The utility manages hundreds of field assets, requires optimal assignment of crews, and needs a visual representation of
progress to adjust schedules dynamically.

How should a utility company use Maximo Scheduler when it wants to assign maintenance tasks for crews across multiple regions,
ensure no crew is overloaded, and monitor progress on a daily basis?

¢ A Create preventive maintenance records and ignore dispatcher dashboards

¢ B. Manage assignments in spreadsheets outside Maximo

¢ (. Use Maximo Optimizer for balancing workloads and apply Gantt and Dispatch dashboards for monitoring
¢ D. Configure financial rollups for each work order and adjust manually

HE: C

AE #118
‘What are two valid types of Purchase Contracts?

e A Lease

e B. Price

e C. Warranty
e D. Blanket

e E. Subscription

HE. BD

AE #119
When using Al with Work Orders, what is the key field used to determine the recommended Problem Code?

A. Failure Remarks

B. Work Order Description
C. Work Assignment Remarks
D. Work Log Description
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o
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EE #120
How should security be configured in Maximo if'a company wants maintenance technicians to only access work orders while
planners can configure job plans and routes?

A. Limit permissions through calendar assignments

B. Allow manual overrides by administrators only

C. Assign all users to a single general security group

D. Create role-specific security groups with permissions tailored to each role

o2
m

: D

AE#121

Scenario: The organization's SLA requires high-priority requests to be resolved within 4 hours, and unresolved SRs must be
escalated to management automatically.

How should an IT department configure Maximo Manage when it wants to capture incidents reported by employees, automatically
measure response times, and escalate issues if they are not addressed within the agreed timeframe?

e A Track requests manually in spreadsheets and escalate through emmails
¢ B. Create preventive maintenance records for reported incidents
e (. Configure domains to store SLA priority codes only



¢ D. Configure Service Requests linked with SLAs and enable SLA Escalations

HE: D

HAE #122
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