<211 7 35 Y9 100-14078 8 58 37 B Al |58 — B iR 2 B

HiE =% A8 E 111100-140:  Cisco Certified Support
Technician (CCST) IT Support

& So1Lab

2026 KaoGuTif 37 #100-140 PDFAR % 54 &8 B M1100- 1405 ;A BB R & 9% hitpsy/drive.google.com/open?
id=18¢3-4CE8tdVNPCagrCnEkZNSWCZTsqyE

KaoGuTi K] 100-140 EEMERRRFTH, HRIFTERIEEMET, T HLEBEERXNOBME. RREFNESH
MAERESE, WBRIREER 100-140 B, HHRNGEE G E K REREL. WR100-140 EEA LRI LSS
— R AR, HOREEH Cisco 100-140 ERE. WREBSRBEPBET, BEWUEZLEEHNRE. REE
Fr—4EM 100-140 % FERES .

Cisco 100-140 = K4 -

FE LLEL

¢ Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It involves assisting users in locating
mformation about devices including hardware specs and network details using Windows and macOS tools.
F&E 1 It covers identifying and understanding various ports and cables, istalling and upgrading desktop
components like RAM and storage, and troubleshooting common hardware issues while managing driver
and firmware updates.

o [T Support Job Tasks and Responsibilities: This section of the exam measures skills of an I'T Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systems, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing

FRE2 clear and comprehensive documentation summarizing custormer interactions and describes the problem-

solving process involving defining issues, collecting information, analyzing causes, implementing solutions,

and recording results.

e Job Roles: This section evaluates an IT Support Technician’s ability to use remote access tools (such as
Remote Desktop, Cisco Webex, and TeamViewer) to assist users and perform support activities. It also
includes utilizing troubleshooting tools and resources, such as Al research, search engines, technical
foruns, and knowledge bases, while being aware of ethical, privacy, and security considerations related to
Al and other technologies.
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¢ Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problens on iOS
FE4 and Android operating systems and provides an understanding of virtualization and cloud concepts
including major providers and virtual machines. This section also covers resolving common application
issues like installation and security concerns.

¢ Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and nvolves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platforms, and managing multifactor authentication. It also
FES includes troubleshooting connectivity problems with peripherals such as printers, scanners, and
teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using
various network commands and tools.
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A MacOS user finds that their external hard drive, which contains critical backup data, intermittently unmounts and remounts while in
use.

‘What should the technician advise to minimize the risk of data loss?

A. Use a different USB port

B. Enable FileVault for external disk encryption

C. Ignore the issue as it does not affect data integrity

D. Backup the data to another drive and then update the MacOS
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Correct Answer. B. Backup the data to another drive and then update the MacOS Backing up the data ensures that it is safe
regardless of the hardware issue, and updating MacOS might resolve any underlying system issues that could be causing the drive to
behave intermittently.

Option A is incorrect although trying a different USB port is a simple test, it does not address the underlying issue or secure the data
Option C is incorrect because FileVault encryption does not address hardware or connection stability issues Option D is incorrect as
intermittent mounting can lead to data corruption, and the issue should not be ignored

iR #387

During a video conference, a MacOS user realizes that the other participants cannot hear them

The microphone is working properly, but the conferencing app does not seem to have permission to use it. How should the user
adjust their MacOS settings to fix this?

A. Grant the conferencing app access to the microphone in Security & Privacy settings
B. Change the output device in Sound Preferences

C. Install a different conferencing app

D. Increase the microphone volume in Sound Preferences


https://www.kaoguti.com/100-140_exam-pdf.html
https://tw.fast2test.com/100-140-premium-file.html

BE: A

i RE S «

Correct Answer. B. Grant the conferencing app access to the microphone in Security & Privacy settings MacOS requires users to
explicitly allow applications to access sensitive components like the microphone. Granting this permission in the Security & Privacy
settings will enable the app to use the microphone.

Option A is incorrect because increasing the microphone volume does not address the permission issue Option C is incorrect
because changing the output device affects speakers, not the microphone Option D is incorrect as the issue is not with the app itself
but with the permissions granted to it

i 8 #388
A user reports that their documents are not printing and the printer status indicates "printing” without any output.
What is the most appropriate first step to resolve this issue?

A. Cancel all documents in the print queue and restart the print spooler
B. Replace the printer's network cable

C. Reinstall the printer drivers

D. Update the printer's firmware

ER: A
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Correct Answer. B. Cancel all documents in the print queue and restart the print spooler Clearing the print queue and restarting the
print spooler service can resolve issues where documents are stuck and not printing, often clearing any errors or conflicts in the
process.

Option A is incorrect. Reinstalling the printer drivers is more disruptive and not necessary unless driver corruption is suspected after
other troubleshooting steps fail.

Option C is incorrect. A network cable issue would more likely prevent the printer from being available at all, rather than just
stopping document printing,

Option D is incorrect. Firmware updates are important for long-term maintenance but would not typically resolve immediate issues
with print jobs stuck i the queue.

i RE #389

A user reports the following;

I recently got a prompt on my Mac to give an app permissions. I accidentally clicked Deny. Now I can't open the app.
You need to tell the user where to go to grant the necessary permissions to the application.

Which feature should they use?

A. Passwords > Security Permissions!
B. Users & Groups > Add Group

C. Desktop & Dock

D. Privacy and Security

Z%: D

fE R A«
On macOS, you grant or revoke app permissions in the System Settings under "Privacy and Security," where you can enable access
for the denied app.

PR #390
After updating an application, a user is unable to open it, and an error message indicates a missing file.
What is the best course of action to resolve this application issue?

A. Update the computer's BIOS

B. Ignore the error and reboot the computer

C. Reinstall the application

D. Delete the user profile associated with the application
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Reinstalling the application can replace the missing file and correct any installation errors that occurred during the update process.
Option B is incorrect because deleting the user profile does not guarantee that missing application files will be restored Option C is
incorrect because simply ignoring the error does not address the underlying issue causing the application to fail to open Option D is
incorrect because BIOS updates are unrelated to application-level errors and won't solve a missing file problem
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