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Zscaler ZDTE Exam Syllabus Topics:

Topic Details

Topic 1 Platform Services: Details the core platform functionalities that enable security, scalability, and reliability.

Topic 2
Cyberthreat Protection Services: Covers mechanisms for detecting, preventing, and mitigating cyber threats
in real time.

Topic 3 Risk Management: Focuses on identifying, assessing, and mitigating risks to users and organizational assets.

Topic 4
Zscaler Digital Experience: Covers monitoring and optimizing user experience across applications and
network connections.

Topic 5 Identify Services: Explains how user identities are managed and integrated within Zscaler services.

Topic 6
Connectivity Services: Covers methods and technologies for connecting users and devices securely to the
Zscaler cloud.

Topic 7
Zscaler Zero Trust Automation: Explains automating security and access policies based on Zero Trust
principles.

Topic 8
Data Protection Services: Explains how sensitive data is secured, monitored, and managed within the
platform.

Topic 9 Access Control Services: Focuses on controlling and enforcing user access to applications and resources.

Topic 10
Zscaler for Users - Engineer Overview: Covers the foundational understanding of Zscaler services from a
user perspective and the engineer’s role in managing them.

Zscaler Digital Transformation Engineer Sample Questions (Q11-Q16):
NEW QUESTION # 11 
What is the primary benefit of using a subcloud in Zscaler?

A. To eliminate the need for ZIA Public Service Edges
B. To increase the number of available Public Service Edges
C. To improve the accuracy of geolocation data
D. To guarantee that web traffic is forwarded to preferred ZIA Public Service Edges

Answer: D

Explanation:
A subcloud in Zscaler is defined as a subset of ZIA Public Service Edges (data centers) that you group together and associate with
specific locations or traffic. Conceptually, it is a logical "pool" of preferred Public Service Edges. When a user or site is mapped to a
given subcloud, their traffic is steered only to that selected subset of Service Edges instead of any available data center in the wider
cloud.
The main benefit of this design is control and predictability: you can guarantee that web traffic is forwarded to your preferred ZIA
Public Service Edges, which is critical when you must keep egress IPs stable for SaaS allow-lists, regulatory requirements, or local
data-residency mandates. Subclouds also help with operational resilience, because you can temporarily exclude problematic data
centers from a subcloud without changing overall forwarding methods, ensuring continuity while still using your defined group of
Service Edges. They do not increase the number of Service Edges, replace ZIA Public Service Edges, or directly affect IP
geolocation precision. Therefore, option C correctly captures the primary benefit expected in the ZDTE/EDU-202 context.

NEW QUESTION # 12 
A customer wants to set up an alert rule in ZDX to monitor the Wi-Fi signal on newly deployed laptops. What type of alert rule
should they create?
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A. Interface
B. Application
C. Device
D. Network

Answer: C

Explanation:
Zscaler Digital Experience (ZDX) organizes its telemetry and alerting around key domains: Application, Network, and Device. Wi-
Fi signal strength is a client-side characteristic of the endpoint itself, measured from the user's device, not from the network path or
the application service. In the ZDX training content, Wi- Fi signal, Wi-Fi link speed, CPU, memory, and similar metrics are clearly
categorized under Device health.
When creating an alert rule to monitor newly deployed laptops, the administrator should therefore choose a Device-type alert and
then select Wi-Fi signal-related metrics and thresholds. This allows ZDX to trigger alerts whenever the Wi-Fi signal on those
endpoints falls below an acceptable level, helping operations teams quickly identify poor local wireless conditions that degrade user
experience.
Network alerts are intended for end-to-end path health (latency, packet loss, DNS resolution, gateway reachability, etc.), and
Application alerts focus on performance and availability of specific apps or services.
"Interface" as a standalone alert type is not how ZDX structures its top-level alert categories; interface-related metrics are surfaced
as device-side attributes. Consequently, the correct classification for Wi-Fi signal monitoring in ZDX is a Device alert rule.

NEW QUESTION # 13 
The ZDX Dashboard is a comprehensive tool designed to provide a performance overview of an organization's digital experience. It
encompasses various aspects to monitor and analyze performance, ensuring a smooth digital experience across the organization.
Which of the following is responsible for the automated root cause analysis within ZDX?

A. Y-Engine
B. OAuth request
C. Copilot
D. Application Performance

Answer: A

Explanation:
In the Zscaler Digital Experience (ZDX) section of the Digital Transformation Engineer material, Y-Engine is explicitly defined as
ZDX's Automated Root Cause Analysis component. The EDU-200 and study-guide content describe Y-Engine as using machine
learning to automatically isolate root causes of performance issues, correlating metrics across applications, networks, and devices so
that IT teams spend less time troubleshooting and can get users back to work faster.
Several ZDX overviews and integration documents reiterate that Y-Engine is ZDX's AI/ML-based approach to detect what is
causing the ZDX score for a given application or user segment to drop, effectively automating the "why is it slow?" analysis that
would otherwise require multiple domain-specific tools.
"Copilot" in the Zscaler context refers to generative-AI assistance that can surface insights and answer questions, but it is built on top
of underlying telemetry and correlation engines like Y-Engine; it is not the core Auto-RCA engine itself. "Application Performance" is
a metric category within ZDX, and "OAuth request" is simply an authentication mechanism, not a diagnostic engine. Accordingly, the
training content makes it clear that Y-Engine is responsible for automated root cause analysis, so option C is correct.

NEW QUESTION # 14 
How many rounds of analysis are performed on a sandboxed sample to determine its characteristics?

A. As many rounds of analysis as the policy is configured to perform.
B. One static analysis, one dynamic analysis, and a second static analysis of all dropped files and artifacts from the dynamic
analysis.
C. Only one static and one dynamic analysis is performed.
D. Only a static analysis is performed.

Answer: B

Explanation:
Zscaler Cloud Sandbox is designed to detect advanced and previously unknown threats by deeply analyzing suspicious files in an



isolated environment. According to Zscaler's documented analysis pipeline, every sandboxed sample goes through a structured,
multi-stage process rather than a single pass.
First, the file undergoes static analysis, where the system inspects the file without executing it. This phase looks at elements such as
structure, headers, embedded resources, and known malicious patterns or indicators.
Next, the file is executed in a dynamic analysis environment (a sandbox) where Zscaler observes runtime behavior such as process
creation, registry modifications, file system changes, network connections, and attempts at evasion or privilege escalation.
During this dynamic phase, the file may drop or create additional files and artifacts. Zscaler then performs a second round of static
analysis on those dropped components. This secondary static analysis is crucial because many sophisticated threats unpack or
download their real payload only at runtime; analyzing those artifacts provides a much clearer view of the full attack chain.
Because of this defined three-step approach-static, dynamic, then secondary static analysis on dropped artifacts-option A is the
correct description of how many rounds of analysis are performed on a sandboxed sample.

NEW QUESTION # 15 
What is the default classification for a newly discovered application in the App Inventory in the Third-Party App Governance Admin
Portal?

A. Unclassified
B. Reviewing
C. Sanctioned
D. Unsanctioned

Answer: A

Explanation:
In Zscaler 3rd-Party App Governance documentation, the App Inventory is where administrators view and manage all discovered
third-party apps, add-ons, and extensions. The "Classifying Apps" help article defines the available states: Unclassified, Sanctioned,
Reviewing, and Unsanctioned. Crucially, it notes that Unclassified is the default state for any new application before an administrator
evaluates it.
"Sanctioned" is used once the organization has explicitly approved an app for use; "Unsanctioned" is used when an app is not
allowed; and "Reviewing" indicates it is under investigation. Those labels are the result of governance decisions applied after
discovery.
ZDTE study materials on SaaS and app governance mirror this behavior: newly discovered apps enter the inventory without an
explicit decision, allowing security teams to triage risk, review permissions, and only then mark them as sanctioned or unsanctioned.
Because the default state for a new entry is explicitly documented as Unclassified, the correct answer is D. Unclassified.

NEW QUESTION # 16
......

If you are busy with your work or study and have little time to prepare for your exam, then our exam dumps will be your best
choice. ZDTE exam braindumps are high quality, you just need to spend about 48 to 72 hours on practicing, and you can pass the
exam just one time. In addition, we are pass guarantee and money back guarantee for ZDTE Exam Materials, if you fail to pass the
exam, and we will give you full refund. We have online and offline service, and if you have any questions for ZDTE training materials,
you can consult us, and we will give you reply as soon as possible.
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