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DRAG DROP

Drag and drop three valid elements of a success plan from the left to the right. Not all options are used.
Select and Place:
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A customer'
record their calls. The customer escalates this problem to their Customer Success Manager and requests a resolution. The Customer
Success Manager recognizes that the customer is using collaboration products with outdated software. What is the first step of the

mitigation plan?

e A Establish a timeline of when a solution must be in place.

¢ B. Conduct an assessment of the business impact of the problem

e C. Engage a specialist to identify a technical solution or workaround.
e D. Evaluate the availability of resources to work on the problem
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P #83
What is an objective of the Customer Success Manager?

e A train customers to ensure they understand the full capabilities of the solution
¢ B. nuake decisions on behalf of the customer to reduce time to value

¢ (. solve customer problemns to attain business outcomes

¢ D. help customers recognize the self-service model

EfE: C
fEE N -

The objective of a Customer Success Manager is to solve customer problemns to attain business outcomes. This involves
understanding the customer's business goals and ensuring that the solutions provided are effectively addressing their needs.

H #84
How does the Customer Success Manager identify the product and solutions purchased by a customer?

A. Review statement of work to archive products and solutions mentioned
B. Tour facility with the customer to catalog products and solutions

C. Baseline products and solutions with the account team

D. Check sales for the customer pipeline to record products and solutions

Ef: A

HR #85
What is the best method to measure customer consumption of technology?

A. recurring revenue management

B. enterprise CRM and incident management
C. telemetry and analytics

D. content management

EfE: C

fBE.:
Explanation
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