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R #67

Ursa Major Solar tracks installed products using the Salesforce Asset object. Each individual solar panel is treated separately. To
save money on service calls, many times customers will wait to have a technician come onsite until there are multiple panels that need
servicing,

How should the callout for multiple panels be treated in Salesforce?

A. Create a work order hierarchy with each installed product as a child work order.

B. Create a work order with a work order line item for eachinstalled product.

C. Create an asset hierarchy with each installed product as a child asset in the hierarchy.

D. Create a work order for each installed product and a work order dependency to assign to the same resource.

EfE: B

AR :

Work order line itens are used to track individual products or services that are part of a work order. By creating a work order line
item for each installed product that needs servicing, the system can track the status and completion of each product separately.
References: https//trailhead.salesforce.com/en/content/learn/modules/field_service basics

/field_service work order line items

H #68
An enmployee at universal container perforns the role of a dispatcher and a technician Howshould a consultant configure the field

service lightning to support this behavior?

A. Create one service resource and assign the technician and dispatcher role
B. Create two serviceresource and assign them to the employee

C. Create two skills records and assign them to service resources record

D. Create one service resource and assign the relevant permission set license

IEf#: D

R -

Service Resources are records that represent the people or equipment that perform field service tasks[53].

Permission Set Licenses are licenses that grant users access to specific features such as Field Service Dispatcher Console or Field
Service Mobile App[54]. Creating one service resource and assigning the relevant permission set license would allow an employee
at Universal Containers to perform both dispatcher and technician roles using one record and one license. Creating two skills
records and assigning them to service resources record would not affect their roles or accessto features. Skills are records that
define specific abilities or qualifications that service resources have[55]. Creating two service resources and assigning them to the
employee would create duplicate records and require two licenses for one employee. Creating one service resource and assigning
the technician and dispatcher role would not work because roles are not fields on the service resource object. References:
https/help.salesforce.conys/article View?id=sf.

f§_service resources_overview.htm&type=>5 httpsz/help.salesforce.convs/article View?id=sf.

f§_permission_set licenses _overview.htm&type=5Shttps:/help.salesforce.convs/article View?id=sf.
f5_skills_overview.htm&type=5

HM #69
Universal Containers wants to ensure that Service Appointments are dispatched to Resources from the same Service Territory only.
How can this be configured?

A. Include the Resource Availability Work Rule in the Scheduling Policy.

B. Ensure the Resource's Address is in the same Territory as the Service Appointiments.
C. Include the Match Territory WorkRule in the Scheduling Policy.

D. Mark the Service Territory's Resources as Required on the Service Appointments.



A work rule is used to define scheduling constraints and preferences for service appointments. The Match Territory work rule is
used to ensure that service appointments are dispatched to resources from the same serviceterritory only.
References: https:/help.salesforce.conys/article View?id=sf.fs] work rules.htm&type=5

HE #70
Universal Containers performs multi-staged jobs, where the second job can only begin after completion of the first job. How should
aConsultant recommend implementing this process?

A. Create one Service Appointment and schedule it to two different Resources.

B. Create two Service Appointments and schedule them to the same Resource.

C. Create two Service Appointments, set the Related Service Appointment and Time Dependency.
D. Create one Service Appointment with the total duration of the two jobs and assign two Resources.

Ef#: C

R -

To perform multi-staged jobs, where the second job can only begin after completion of the first job, two service appointments can
be created and linked by setting the Related Service Appointment field on the second service appointment to point to the first one,
and setting the Time Dependency field to After Previous.

Creating one service appointment with the total duration of the two jobs and assigning two resources would not ensure that the
second job starts after the first one. Creating two service appointiments and scheduling them to the same resource or creating one
service appointment and scheduling it to twodifferent resources would not create a dependency between the jobs. References:
https//help.salesforce.conys/article View?id=sf.

f8_service appointments.htm&type=5https:/help.salesforce.convs/article View?id=sf.

f§_service appointment_dependencies.htm&type=5

HE#7

Universal containers want technicians to view work progress through the work order line-item card in the field service lightning
mobile app.

‘Which configuration steps should a consultant take to meet this requirement?

¢ A add the work orderline iterrs related list of the work order page layout and assign thelayout to the technician 's profile.

e B. create a report chart that summarizes work order line items and add a link to theservice appointment layout.

e (. create a custom visual force page and add an external link in the field servicelightning mobile app to view the page in the
mobile browser.

¢ D. create a custom lightning component that displays work order progress and deploy itto technicians through the field

lightning mobile app.
Ef#: D

R 2

A custom lightning component that displays work order progress can be created using Lightning Web Components or Aura
Components and deployed to technicians through the Field Service Mobile App using Mobile App Extensions. Adding the work
order line iterns related list to the work order page layout would not show the work progress on the work order line-item card in the
Field Service Mobile App. Creating a custom visual force page or a report chart would not be compatible with the Field Service
Mobile App user interface.

References: httpsv//developer.salesforce.convdocs/component-library/documentation/en/lwe https://developer.
salesforce.com/docs/atlas.en-us. lightning. meta/lightning/https //help.salesforce.conys/article View?id=sf.

5 mobile_app_extensions.htm&type=5
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