Field-Service-ConsultantZ| M EHI ZE X 2100% Al 1l

ATbsEHEHIZR

1 2, DumpTOP Field-Service-Consultant A& EX| & L8 7t X|F 2 F & & LICH: hitpsv/drive.google.com/open?
id=1Xf5vM L M4gOPhX{GK3TCAEAWbCg

A UE 2IF AIZ 1} 5 Salesforce Field-Service-ConsutantH Z o] FE M EZ 2 6t AlCtH EHx 1 OjAlo|E Q| PDF
Version Demo HE 2 2|5t HUFAE 2245t A|H HF2 C}2 80 Salesforce Field-Service-Consultant® . 0| &
£ ExdE A& BEAS Q&L PDFHT |0l 22 HH T HIAE/MHT Demo® CH2EHoF 2 Al Q& LICH

DunmpTOP2|Salesforce @1 & Field-Service-ConsultantA| & HZ S8 710|== AZ A 713 £[(HTO|X} (10| EF
2 X AEIEREALCHITHAI SAHSO[2tH ITAHAS H S5 sT0|U HEH Yo £Ho R ZtF5t 1 &t
HEF5E 32 5040k FLICLS|AICHL|HM SEX| st2d{H S0l &lE0{ 2EB| A7} Bl o| #lct=2E sllot
£4F =DunpTOP7} ITRIE A A B ofl EX 5= &3 5t = F Salesforce2!E Field-Service-Consultant Al HCHH|H Z & |
S gL

>> Field-Service-Consultant®| &l X Z LXK} & <<

Field-Service-ConsultantIHHH E HI ZE2 2| & Field-Service-Consultant

2 SUE SHAR

o{z{E£ 0| CtE M 0| E 0l M = Salesforce @1 & Field-Service-ConsultantA |3 #HAHIZI X2 E HMS ZdL|cH sHx|gH 2


https://drive.google.com/open?id=1Xf6vrM_jLM4gOPhXtGlk3TCdEzfxWbCg
https://www.itdumpskr.com/Field-Service-Consultant-practice-test.html
https://www.exampassdump.com/Field-Service-Consultant-practice-test.html
https://www.dumptop.com/Salesforce/Field-Service-Consultant-dump.html

2|DumpTOPL| A2 Pto| 2| o| ME7HE 0| PHEo{h A MHA 0|1 E %4 AHHo|EY ANl EIHZ o
EHMet oz ofg{E2 1 #HHoSalesforce@! B Field-Service-Consultant Al & € T A 5HA 4= Q& LICH.

%| &l Field Service Lightning program Field-Service-Consultant F 2| & &

Al (Q40-Q45):

EE #40

AW Computing technicians use the field service mobile application exclusively since theyare always in the field. Due to frequent
schedule changes, the technician should only see one job at a time on the app.

How should the field service administrator ensure this requirement is met?

A. Set up auto dispatch to dispatch one work order for each technician at a time
B. Set Send Appointment Notifications on Dispatch in the mobile settings to one.
C. Instruct the dispatcher to only dispatch one work order toeach technician at a time.
D. Enable drip feed to dispatch one service appointment per technician at a time.
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Drip feed is a feature that automatically dispatches service appointments to resources based on predefined criteria and time intervals.
By enabling drip feed, the system can dispatch one service appointment per technician at a time, and adjust their schedule

accordingly.
References: https//help.salesforce.convs/article View?id=sf.f5l drip _feed htm&type=5

AE #41

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app. The Consultant confirmed that the
Technicians have the Salesforce Field Service Resource License and Salesforce Field Service Resource Permissions assigned to
them

How should a Consultant provide access to the Salesforce Field Service mobile app?

A. Modify the user's Profile.

B. Assign a Field Service Mobile License to the user.
C. Modify the user record.

D. Update Public Group membership.
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A Field Service Mobile License is required to access the Salesforce Field Service mobile app. Modifying the user's Profile or
updating Public Group membership will not help with this requirement as they are not related to accessing the app. Modifying the
user record will also not help as it does not provide access to the mobile app.

EE #42
Universal containers wants to track when technicians need to visit a customer site multiple times to resolve an issue.
How should a consultant configure this using a single work order?

A. Create a new service appointment for each site visit.
B. Create a new work order line item for each site visit.
C. Create a new product consumed for each site visit.
D. Create a new child work order for each site visit.
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EE #43
A technician reported that the travel time calculated between appomntments is often two short because job delays throughout the day.
Which setting should a consultant consider to improve travel time accuracy?
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A. Estimated travel time, minimize travel

B. Travel speed unit, actual travel time

C. Street level routing, Default travel speed
D. Minimum grade, default operating hour
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EE #4
A dispatcher of a local power outage. All appointiments in the affected area must be rescheduled to a different day How should the
dispatcher update the service appointment?

A. Create the report to identify the service appointment in the area of notified service resources.

B. Configure a new scheduling policy to change service appointment

C. Push reschedule notifications to service service resource using the field service lightning mobile app
D. Create a map polygon of affected area to select service appointment for rescheduling
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