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NEW QUESTION # 17
Select three benefits that Pega Express brings to Pega Platform application implementation. (Choose Three)

A. Pega Express is a new, cutting-edge delivery approach.
B. Pega Express is client-focused and outcome-driven.

C. Pega Express manages risk and delivers with consistency.
D. Pega Express unlocks the power of Pega.

E. Pega Express works only with a phased approach.

Answer: B,C,D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

This question tests Pega Express benefits.

* A: Correct. Reduces risk, ensures consistency. Extract: Pega Academy, Pega Express: "Pega Express manages risk and
consistency."

* B: Incorrect. Established, not new. Extract: Pega Academy, Pega Express: "Pega Express is a proven methodology."

* C: Incorrect. Supports iterative approaches. Extract: Pega Academy, Pega Express: "Pega Express supports Agile delivery."
* D: Correct. Client-focused and outcome-driven. Extract: Pega Academy, Pega Express: "Pega Express prioritizes client
outcores."

Pega Academy, Business Architect 23 Mission; CPBA Study Guide 8.8, Pega Express; Pega Help, Pega Express Benefits.

NEW QUESTION # 18

You are configuring an accident claim case with two child cases for an automobile insurance company, as shown in the following
figure:

The business requirement changes to allow the parent case to continue independently of the child case processes, w do you
configure the Watt step for this requirement?

A. Configure the step so that users can continue with the parent case process regardless of child case status.

B. Configure the step so that only one child case must be resolved before the parent case can continue.

C. Configure the step to continue the parent case when the child cases reach auditor approval

D. Configure the step to continue the parent case when the child cases reach the payment pending review status.

Answer: A

Explanation:

To configure a parent case to continue independently ofits child cases, you need to adjust the Wait step settings in the parent case.
By configuring the Wait step so that users can continue with the parent case process regardless of the child case status, the parent
case does not need to wait for the child cases to reach a certain status or be resolved. This allows for parallel processing where the
parent case progresses independently of the child cases.

Reference: Pega Academy - Wait Step: The Wait step in a case lifecycle is used to pause the processing of a case until a specific
condition is met. Adjusting the wait condition allows the parent case to proceed independently of the child cases.

NEW QUESTION # 19
A requirement defines what an application must do or satisfy to meet one or more ?
Response:

A. Use Cases
B. Specifications
C. Objectives
D. User Stories

Answer: B

NEW QUESTION # 20
Identify three principles of Pega's Center-out business architecture. (Choose Three)

e A Drive business logic with Channels.



B. Manage variations to be scale-ready.

C. Manage mtelligence centrally.

D. Conmplicate data access, keep logic complex.
E. Focus on outcomes, align your process.

Answer: B,C.E

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

This question tests Center-out principles.

* A: Correct. Central intelligence is key. Extract: Pega Academy, Center-out Architecture: "Manage intelligence centrally for
consistency."

* B: Incorrect. Simplifies, not complicates. Extract: Pega Academy, Center-out Architecture: "Center-out simplifies data and logic."
* C: Correct. Outcome focus aligns processes. Extract: Pega Academy, Center-out Architecture: "Focus on outcomes to align
processes."

* D: Correct. Variations ensure scalability. Extract: Pega Academy, Center-out Architecture: "Manage variations for scalability."
Pega Academy, Business Architect 23 Mission; CPBA Study Guide 8.8, Center-out; Pega Help, Center-out Architecture.

NEW QUESTION # 21
Which two scenarios describe the appropriate use of an Approve/Reject Step? (Choose Two)

e A. Customers submit high-priority support requests. If validated as severity 1, the Case routes to a high- priority CSR;
otherwise, to the general CSR Work Group.

¢ B. Employees submit expense reports. If expenses are less than USD1000, the Case is routed to the employee's direct
manager; otherwise, to the department manager.

e C. Enployees submit self-evaluations. If the manager finds it sufficient, the Case continues; if not, it routes back to the
employee.

e D. Customers place online orders, adding items, shipping, and payment information. Different teams handle fulfilliment based
on the department.

Answer: B,C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

This question tests Approve/Reject step usage.

* A: Correct. Expense report routing based on amount uses Approve/Reject for manager approval. Extract Pega Academy,
Process Design - Approvals: "Approve/Reject steps route tasks for approval, supporting conditional routing."

* B: Correct. Self-evaluation approval with rework uses Approve/Reject. Extract: Pega Academy, Process Design - Approvals:
"Approve/Reject steps allow approval or return for rework."

* C: Incorrect. Order fulfiliment routing is assignment-based, not approval. Extract: Pega Academy, Process Design - Routing:
"Routing to teams uses assignment routing, not Approve/Reject." Pega Academy, Business Architect '23 Mission; CPBA Study

Guide 8.8, Approvals; Pega Help, Configuring Approve/Reject Steps.
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