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Leading Materials & The Best Experience-Cloud-Consultant: Salesforce
Certified Experience Cloud Consultant
The Experience-Cloud-Consultant certification costs somewhere between 100$ and 1000$. Thus we save your amount by offering
the best prep material with up to 1 year of free updates so that you pass the exam on the first attempt without having to retry, saving
your time, effort, and money! Prep4pass offers the Salesforce Experience-Cloud-Consultant Dumps at a very cheap price.

Salesforce Experience Cloud, formerly known as the Community Cloud, is a platform that enables organizations to create branded
digital experiences for their customers, partners, and employees. This cloud-based solution offers a range of features and capabilities
to help organizations build engaging and personalized experiences for their stakeholders. The Experience-Cloud-Consultant Exam
focuses on testing the knowledge and skills required to implement and manage these experiences effectively.

Salesforce Certified Experience Cloud Consultant Sample Questions (Q107-
Q112):
NEW QUESTION # 107 
What are two ways a question can be escalated to a case?
Choose 2 answers

A. Manually by users commenting ''Escalate''
B. Automatically via Case Assignment Rules
C. Manually by a moderator selecting ''Escalate to Case'' in the Feed
D. Automatically via process Builder by meeting specified criteria

Answer: C,D

NEW QUESTION # 108 
What does a system administrator need to do when creating Experience Cloud users?

A. Add user to an account as a contact record.
B. Click the "Log In to Site as User" button.
C. Assign Partner Community Plus license to the user.
D. Add user to an account as a user record.

Answer: A

NEW QUESTION # 109 
Northern Trail Outfitters has an Experience Cloud site using the Customer Service template. They have noticed that many questions
take a long time to receive a response or go completely unanswered.
Which functionality would allow questions to get internal visibility?

A. Tell users to submit a case for unanswered questions.
B. Limit the number of questions posted per day.
C. Create moderators for each topic.
D. Enable Escalate to Case.

Answer: D

NEW QUESTION # 110 
AW Computing wants to create a site that gives customers access to Knowledge articles and peer-to-peer conversations, with the
aim of decreasing the number of calls to its support organization.
What should AW Computing do to accomplish this goal?

A. Give access to its internal orgs using Chatter groups
B. Open its Slack implementation to all customers
C. Create a site with the Customer Service template
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D. Create a site with the Marketing Microsite template

Answer: C

NEW QUESTION # 111 
No More Homelessness (NMH) is about to create a public site for volunteers where they will be able to sign up for volunteering
opportunities at local events. Each registration will result in a record being created for a custom Event Registration object.
Which three considerations should NMH keep in mind for records created by guest users?
Choose 3 answers

A. Default owner does not need Read/Write access to view the records created byguest users.
B. Setting the default owner for records created by guests is an option in Experience Cloud sites.
C. When possible, oneshould create and assign queues as owners of records created by quest users.
D. Any active user in an org can be assigned as the default owner of records created by guest users.
E. Queues cannot be assigned as owners of records created by guest users.

Answer: B,D,E

Explanation:
For records created by guest users, NMH should keep in mind that queues cannot be assigned as owners, setting the default owner
is an option in Experience Cloud sites, and any active user in an org can be assigned as the default owner. A queue is a location
where records can be routed to await processing by a group of users. However, queues cannot be assigned as owners of records
created by guest users because guest users do not have access to queues. Setting the default owner for records created by guests is
an option in Experience Cloud sites that allows NMH to specify who will own the records created by guest users on their public site.
Any active user in an org can be assigned as the default owner of records created by guest users, as long as they have the
appropriate permissions and access to the object.

NEW QUESTION # 112
......
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