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Salesforce Plat-Admn-301 Exam Syllabus Topics:

Topic Details

Topic 1

Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problems. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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Topic 2

Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
Schema Builder, and Object Creator. The section also includes improving UI and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

Topic 3

Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

Topic 4

Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

Salesforce Certified Platform Administrator II Sample Questions (Q34-Q39):
NEW QUESTION # 34 
When should an administrator apply a permission set to a user or group of users versus configuring the user's profile with the
necessary access?

A. When an organization's sharing model is too broad and they need to restrict access beyond what their sharing model and
existing profiles provide.
B. When an organization has opted out of using the standard profiles and created custom profiles.
C. When a user is part of a team with an assigned profile that covers the majority of their needs but requires just a little less
access than the rest of their team.
D. When a user is part of a team with an assigned profile that covers the majority of their needs but requires more access than
the rest of their team.

Answer: D

Explanation:
As explained in question 13, permission sets are collections of settings and permissions that give users access to various tools and
functions without changing their profile or requiring multiple profiles for users who perform different tasks across apps in your org.
Permission sets are useful when a user is part of a team with an assigned profile that covers the majority of their needs but requires
more access than the rest of their team for some specific tasks or functions. For example, a user may need access to a custom
object or field that is not available to their profile, but only for a limited time or project. In this case, assigning a permission set to the
user can grant them the additional access they need without affecting their profile or other users with the same profile. References:
https://help.salesforce.com/s/articleView?id=sf.perm_sets_overview.htm&type=5

NEW QUESTION # 35 
An administrator is asked to create a report to calculate the year-over-year changed in the dollar amount of a company's
opportunities.
What reporting tool should be used to complete this request?

A. A custom summary formula with PARENTGROUPVAL function
B. A row-level formula to compare amounts grouped by year.
C. A joined report with two report blocks for each year
D. A custom summary formula with the PREVGROUPVAL function.

Answer: D

Explanation:



A custom summary formula is a formula that calculates values from summary fields in reports such as sums, averages, counts, etc.
Custom summary formulas can use functions such as PREVGROUPVAL which returns the value of a field from the previous row at
the same grouping level. By using a custom summary formula with the PREVGROUPVAL function, an administrator can create a
report to calculate the year-over-year change in the dollar amount of a company's opportunities by subtracting the amount from the
previous year from the amount from the current year and dividing by the amount from the previous year. References:
https://help.salesforce.com/s/articleView?id=sf.reports_builder_summary_formulas.htm&type=5 https://help.
salesforce.com/s/articleView?id=sf.reports_builder_functions.htm&type=5

NEW QUESTION # 36 
An administrator need a business process automated, but only for certain user and profiles. The administrator will need to frequently
update which users and profiles will use the process. After evaluating the declarative options, it was determined that this functionality
must be done via an Apex trigger.
What software requirement should the administrator request so that process execution can be declaratively controlled?

A. Use a custom permission set that is assigned to the user.
B. Use Process Automation Setting in Setup to the appropriate users or profiles.
C. Use a System permission that is assigned to the user or profile.
D. Use Apex Class Access to assign the Apex code to the user or profile.

Answer: A

Explanation:
Use a custom permission set that is assigned to the user because custom permissions are a way to grant access to custom processes
or functionality based on user profiles or permission sets. Custom permissions can be referenced by Apex code, validation rules,
flows, or other logic to control whether a process should run for a user or not. Custom permissions can be used to declaratively
control process execution by assigning them to users or profiles.

NEW QUESTION # 37 
The administrator at AW Computing has been asked to review whether any users are making configuration changes directly in
production.
Which item should the administrator review to find these details?

A. Field History Tracking
B. Setup Audit Trail
C. Organization-Wide Defaults
D. Login History

Answer: B

Explanation:
The Setup Audit Trail is a tool that allows you to view and download a log of changes made in your org's Setup area. The log shows
up to 20 fields of information for each change, such as who made it, when it was made, what type of change it was, and what values
were changed. You can use the Setup Audit Trail to track configuration changes directly in production and identify any unauthorized
or problematic changes.
References: https://help.salesforce.com/s/articleView?id=sf.monitorsetup.htm&type=5

NEW QUESTION # 38 
The sale VP notices several sales reps generating a contract too early in the sales stage. The help correct this Behavior, the has
requested the Create Contract button only be available when the opportunity reach...
negotiation stage.
How should the administrator meet this requirement?

A. Configure dynamic action.
B. Create a validation rule.
C. Create a custom permission.
D. Modify page layout.

Answer: A



Explanation:
Dynamic actions are a way to conditionally display actions on a record page based on criteria such as field values, user profile,
device type, or record type. Dynamic actions can help streamline the user interface and guide users to take the right actions at the
right time. Dynamic actions can be used to show or hide the Create Contract button based on the opportunity stage value

NEW QUESTION # 39
......
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