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ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q12-Q17):

NEW QUESTION # 12
‘Which mobile app can users leverage to view the assets assigned to them and create incidents to report issues with their devices?

A. Now Mobile app

B. Now My Assets app

C. Now Agent Mobile app
D. Now Onboarding app

Answer: B

NEW QUESTION # 13
Which of'the following are components of the ServiceNow asset lifecycle? (Choose three.)

A. Install
B. Request
C. Order
D. Discard
E. Receive
F. Procure

Answer: A,C,E

Explanation:

The ServiceNow asset lifecycle defines and describes the series of stages involved in managing an IT asset throughout its useful life1.
The asset lifecycle usually follows a formalized process and is often tracked and supported by software tools1.

Although different organizations i different industries may have their own versions of the asset lifecycle, most follow the same basic
formatl.

Here, we explore the six stages of the asset lifecycle: Request, Fulfill, Deploy, Monitor, Service, and Retirel.

Out of these six stages, three are also components of the asset lifecycle: Order, Install, and Receive2.

Order: This is the stage where an asset is purchased or acquired froma vendor or supplier. The order stage involves creating
purchase orders, tracking shipments, and updating the asset records?2.

Install: This is the stage where an asset is physically installed or configured in a location. The install stage involves scanning asset tags,
updating asset status, and assigning asset owners2.

Receive: This is the stage where an asset is received and verified by the organization. The receive stage involves checking the asset
condition, validating the asset information, and updating the asset inventory2. References:

1: What is the IT Asset Lifecycle? - ServiceNow

2: ITAM Lifecycle Management: How does it all work?

NEW QUESTION # 14
What are the key steps for importing asset data? (Choose three.)

A. Load data

B. Merge transform maps
C. Create transformmap
D. Run transform map

E. Update transform map
F. Consolidate data

Answer: A,C,D

Explanation:

Create transformmap: A transform map is a set of field mappings that determine how the source data in the import set table is
transformed into the target data in the hardware asset table. You can create a transform map by using the Load Data UI page, or by
navigating to System Import Sets > Create Transform Map. You need to specify the source table, the target table, and the field



mappings between them. You can also define coalesce fields, which are used to prevent duplicate records from being created or
updated. For exanple, you can use the asset tag or the serial number as a coalesce field.

Load data: To load data into the import set table, you need to select a data source, such as a file, a JDBC data source, or a web
service. You can use the Load Data UI page, or navigate to System Import Sets > Load Data.

You need to specify the source type, the file name or the connection URL, the sheet number and the header row (if using a file), and
the import set table name. You can also preview the data before loading it into the table.

Run transform map: To run the transform map, you need to navigate to System Import Sets > Transform Maps, and select the
transform map that you created. You can then click on the Run Transform button, which will execute the field mappings and
transform the data from the import set table to the hardware asset table.

You can also view the transformation history, the transformation statistics, and the transformation log to monitor the progress and the
results of the transformation.

References:

Importing Hardware Assets into ServiceNow, which provides a step-by-step guide on how to import hardware assets into
ServiceNow using an excel spreadsheet, an import set table, and a transform map.

Hardware Asset Inventory Management, which explains how to streamline inventory stock orders, empower employees with a
robust asset catalog, monitor stock depletions, track shipments, scan assets with a mobile device, and plan asset refresh cycles.
Getting Started with ServiceNow Hardware Asset Management, which provides general procedures and forns for performing asset
lifecycle management activities in ServiceNow.

NEW QUESTION # 15
What three areas of data quality does the CMDB Health Dashboard focus on? (Choose three.)

A. Conpleteness
B. Conciseness
C. Configuration
D. Compliance
E. Correctness
F. Conformity

Answer: A,D,E

Explanation:

Explanation

The CMDB Health Dashboard is a tool that monitors and reports the health of the Configuration Management Database (CMDB)
data based on four key performance indicators (KPIs): completeness, conmpliance, correctness, and relationship accuracyl2.
Completeness measures the percentage of configuration items (Cls) that have the required and recommended attributes
populated12.

Compliance measures the percentage of Cls that adhere to predefined regulatory requirenments, internal governance, and
certificates2.

Correctness measures the percentage of Cls that pass the predefined data integrity rules, such as identification rules, orphan CI
rules, and stale CI rules12.

Relationship accuracy measures the percentage of Cls that have the expected relationships with other Cls12.

The CMDB Health Dashboard focuses on the first three areas of data quality: completeness, compliance, and correctness12. These
areas are also reflected in the overall CMDB health score, which is calculated as the weighted average of the three KPIs12.

The other options, configuration, conciseness, and conformity, are not the areas of data quality that the CMDB Health Dashboard
focuses onl 2.

Configuration is the process of defining and managing the characteristics of ClIs, such as their attributes, relationships, dependencies,
and status3.

Conciseness is the quality of being clear and brief, without unnecessary words or details4.

Conformity is the quality of being consistent with a set of rules, standards, or expectationsS.

References: 1: How do I use the CMDB health dashboard? 2: CMDB Health Dashboard Score Card Explained. 3: Configuration
management 4: Conciseness 5: Conformity

NEW QUESTION # 16
A component is considered a configuration item (CI) as opposed to an IT asset when you want to:

e A Track its incurred costs
e B. Manage its license contracts



e C. Know who is using it
e D. Track its relationship information
¢ E. Manage its retirement

Answer: D

Explanation:

Explanation

According to the ServiceNow Hardware Asset Management documentation, a configuration item (CI) is an entity or thing that you
wish to track that is required for the delivery of a service. A CI can be a hardware asset, a software asset, a service, a document, or
any other component that is part of the IT infrastructurel. A CI is different from an IT asset in that a CI focuses on the technical
attributes and relationships of the component, while an IT asset focuses on the financial and contractual aspects of the component2.
Therefore, a component is considered a CI as opposed to an IT asset when you want to track its relationship information, such as its
dependencies, impacts, and interactions with other Cls. Relationship information helps to manage the configuration and performance
of'the IT services and to identify and resolve incidents and problems3.

The other options are not correct because:

Track its incurred costs: This is a function of an IT asset, not a CI. AnIT asset tracks the cost, depreciation, and value of the
component, as well as the budget and expenses related to the component2.

Manage its retirement: This is also a finction of an IT asset, not a CI. An IT asset tracks the status, location, ownership, and history
of the component, as well as the events and actions that occur during the asset lifecycle, including its retirement or replacement?.
Manage its license contracts: This is another function of an IT asset, not a CI. AnIT asset tracks the terms and conditions,
warranties, service level agreements (SLAs), and renewals of the contracts associated with the component. Contract management
helps to manage the vendor relationships and compliance obligations of the component?2.

Know who is using it: This is not a specific flinction of either an IT asset or a CI, but rather a common attribute that can be shared by
both. Both an IT asset and a CI can have a user or owner field that indicates who is using or responsible for the component4.
References:

ServiceNow Hardware Asset Management: Asset and CI management

ServiceNow Hardware Asset Management: Configuration Management

ServiceNow Hardware Asset Management: Configuration item (CI)

ServiceNow Hardware Asset Management: Asset and CI fields

NEW QUESTION # 17

Learning is just a part of our life. We do not hope that you spend all your time on learning the CIS-HAM certification materials. Life
needs balance, and productivity gives us a sense of accomplishment and value. So our CIS-HAM real exam dumps have simplified
your study and alleviated your pressure from study. It is our goal that you study for a short time but can study efficiently. At present,
thousands of candidates have successfllly passed the CIS-HAM Exam with less time input. In fact, there is no point in wasting much
time on nvalid input. As old saying goes, all work and no play makes jack a dull boy. Our CIS-HAM certification materials really
deserve your choice. Contact us quickly. We are waiting for you.
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