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HH #28
Bloomington Caregivers want to offer its patients remote monitoring to bring data from patient devices into Health Cloud.

Which set of records should an administrator populate to implement this finctionality?

A. Units of Measure, Remote Monitoring Device Types, Care Observations, Code Sets
B. Code Sets, Biometrics, Care Observations, Chart Metrics

C. Units of Measure, Code Sets, Remote Monitoring Device Types, Care Episodes

D. Code Sets, Units of Measure, Care Metric Targets, Care Observations
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Bloomington Caregivers is implementing Health Cloud for managing the healthcare data of children under the age of 13.
Which three considerations should the company take into account to ensure compliance with the Children's Online Privacy
Protection Act (COPPA)?

Choose 3 answers

¢ A. Obtaining verified parental consent before collecting and storing any personal information of children

¢ B. Ensuring that Bloomington Caregivers' system implementation partner has met all COPPA regulations during the build
phase

¢ C. Ensuring information collected about children is protected with at rest and in-transit encryption

¢ D. Implementing appropriate security measures to safeguard children's personal information

¢ E. Disclosing the organization's privacy policy to parents and obtaining their consent

Ef: A.C. D
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To comply with the Children's Online Privacy Protection Act (COPPA) while implementing Salesforce Health Cloud for managing
the data of children under 13, Bloomington Caregivers must consider the following;

* Requirement:

* COPPA mandates that companies take reasonable measures to secure children's personal information against unauthorized access
or disclosure.

* Implementation in Health Cloud:

* Use Salesforce's robust security features, such as Shield Platform Encryption, two-factor authentication, and role-based access
controls, to safeguard sensitive data.

* Requirement:

* Personal data of children must be encrypted during storage (at rest) and transmission (in transit) to prevent unauthorized access.
* Implementation in Health Cloud:

* Use Salesforce Shield for platform encryption, ensuring compliance with data protection standards.

* Enable HTTPS for secure communication channels and encrypt sensitive fields like names, addresses, and medical records.

* Requirement:

* Organizations must obtain verifiable consent from parents or guardians before collecting or storing any personal information about
children under 13.

* Implementation in Health Cloud:

* Implement custom workflows or forms to capture and log parental consent.

* Use audit tracking to document consent for regulatory conpliance.

* Partner Compliance (Option D):

* While ensuring partners adhere to COPPA is important, it is not explicitly required by the healthcare organization itself under
COPPA.

* Disclosing Privacy Policies (Option E):

* Disclosing policies is essential, but it is part of obtaining parental consent (Option C).

References:

Salesforce Shield Platform Encryption

COPPA Conpliance Guidelines
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A consultant is preparing to install Health Cloud in a production org for the first time.
Which three tasks should the consultant ensure are completed prior to installing Health Cloud?
Choose 3 answers

A. Enable Person Accounts.

B. Enable Contacts to Multiple Accounts,
C. Enable Shield Event Monitoring,

D. Enable Health Cloud Installation Monitor.
E. Enable Chatter.

IEf#: A B. E
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Step-by-Step

Salesforce Health Cloud Prerequisites:

Enable Person Accounts:

Required for representing patients and healthcare contacts.

"Person Accounts must be enabled before installing Health Cloud."

- Reference: Health Cloud Installation Prerequisites

Enable Chatter:

Health Cloud uses Chatter for collaboration between care tears.

"Chatter must be enabled to use Health Cloud features like care coordination and notes."

- Reference: Health Cloud Installation Prerequisites

Enable Contacts to Multiple Accounts:

Necessary to relate patients to multiple organizations/providers.

"Enable Contacts to Multiple Accounts to relate contacts (patients) to more than one account (e.g., provider, payer)."
- Reference: Health Cloud Installation Prerequisites

Other Options:

B . Enable Shield Event Monitoring: Not required for Health Cloud mnstallation (but is a best practice for auditing and compliance in
somme orgs).

D . Enable Health Cloud Installation Monitor: Not a standard Salesforce setting or prerequisite.
Reference:

Health Cloud Installation Prerequisites

B #31

A healthcare organization is launching a new gene therapy program, and an administrator needs to leverage Advanced Therapy
Management. In which two ways does Advanced Therapy Management assist the healthcare organization with its complex
scheduling requirements?

Choose 2 answers

A. Book nuilti-step appointiments.

B. Reschedule part of the appomntment chain.
C. Optimize appointment chain with Einstein.
D. Schedule a telehealth appointiment.

IEf#: A. B

AR

Advanced Therapy Management (ATM) in Salesforce Health Cloud is specifically designed to support complex workflows and
scheduling requirements, particularly for therapies involving multiple interdependent appointments. For a gene therapy program,
ATM provides these features:

* Reschedule Part of the Appointment Chain (Option A):

* In complex workflows where muiltiple steps are involved (e.g., collection, processing, infusion), ATM allows administrators to
reschedule individual appointments within the chain without disrupting the entire workflow.

* This flexibility is crucial for accommodating unexpected delays or changes in the therapy process.

* Book Multi-Step Appointments (Option B):

* ATM supports the scheduling of interdependent, multi-step appointments that are a common feature of advanced therapies such as
gene therapy.

* For example, steps like apheresis, manufacturing, and infusion can be scheduled in sequence, ensuring coordination across various
stakeholders.



* Optimize Appointment Chain with Einstein (Option C):

* While optimization using Einstein is a broader Salesforce capability, it is not directly tied to Advanced Therapy Management's out-
of-the-box scheduling features.

* Schedule a Telehealth Appointment (Option D):

* Telehealth appointments are not the focus of ATM, which is designed for in-person and complex therapy workflows.

References:

Advanced Therapy Management Overview

Scheduling in Advanced Therapy Management

H #32
A Health Cloud administrator has set up risk recalculation by setting the recalculate flag to TRUE but is not seeing the recalculation
score for the patient. Which of the following is most likely the reason why recalculation score for the patient is notdisplaying?

e A Use the CMS recalculation API

e B. CMS scores cannot be recalculated in health cloud.

e C. Risk scores are only recalculated for patients who are affiliated with a care program.

e D. Usea3 - Apply to Real World / Analyze / Evaluated party API torecalculate CMS risk score.

EM: C
s

Explanation
Reference and details below.

Risk scores are recalculated for patient records that are affiliated with a care program and have the Recalculate flag set to true.
The flag resets to true whenever a patient’s information changes.

¢ Recalculate Patient Risk Scores as Needed
Recalculate Medicare and Medicaid patient risk scores in Health Cloud as needed with a batch Apex job.
¢ Recalculate Patient Risk Seorés at a Scheduled Time

Recalculate Medicare and Medicaid patient risk scores in Health Cloud at a specific time with a batch Apex job.
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