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The Salesforce Order Management Administrator Accredited Professional (Order-Management-Administrator) practice questions
(desktop and web-based) are customizable, meaning users can set the questions and time according to their needs to improve their
discipline and feel the real-based exam scenario to pass the Salesforce Order-Management-Administrator Certification.
Customizable mock tests comprehensively and accurately represent the actual Salesforce Order Management Administrator
Accredited Professional (Order-Management-Administrator) certification exam scenario.

Salesforce Order-Management-Administrator Exam Syllabus Topics:

Topic Details

Topic 1

Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant
learns to position Order Management effectively within Salesforce's core architecture. By articulating the
extensible platform capabilities, the ability to integrate with third-party systems, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.
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Topic 2

Data Model: This topic equips the Salesforce Order Management Administrator Consultant to showcase
knowledge of critical objects such as Order, Order Summary, Fulfillment Orders, and Return Orders. It
involves establishing and tracing integrations with B2C Commerce or other systems, including custom
attributes. Proficiency here is pivotal for ensuring seamless data flow and robust Order Management
operations within complex business environments.

Topic 3

Deployment and Debugging: In this area, aspiring order management administrator consultant demonstrates
a deep understanding of deployment options, life cycles, and the configuration of supporting objects. This
includes creating processes from scratch, leveraging pre-set data, and validating results in runtime
scenarios.
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Salesforce Order Management Administrator Accredited Professional
Sample Questions (Q57-Q62):
NEW QUESTION # 57 
A company has multiple fulfillment centers that they want to utilize when orders arefulfilled. The administrator is tasked with
minimizing the distance from fulfillment center to delivery location. How can this be accomplished?

A. Ask a developer to create an Apex Action thatcan determine the closest fulfillment location
B. Modify the Fulfillment Location Search process to search by closes! distance instead of least number of splits
C. Add the "Order Routing Rank By Closest Distance" action to the fulfillment flow
D. Create a Workflow Rule on the Fulfillment Order object that utilizes the Order Management workflow field update actions

Answer: C

Explanation:
The best way for the administrator to accomplish this task is to add the "Order Routing Rank By Closest Distance" action to the
fulfillment flow. This action is a flow core action that ranks the fulfillment locations by their distance from the delivery location, and
returns a list of ranked locations. The administrator can use this action to find the optimal fulfillment location for each order based on
proximity. Verified References:
https://help.salesforce.com/s/articleView?id=sf.
flow_ref_elements_om_actions_order_routing_rank_by_closest_distance.htm&type=5

NEW QUESTION # 58 
Which three componentscan be used to modify the user experience in the Order Summary detail page?

A. Accordion
B. Related List - Double
C. Tabs
D. Related List-Single

Answer: A,C,D

Explanation:
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Three components that can be used to modify the user experience in the Order Summary detailpage are:
Tabs. Tabs are a type of component that allow users to switch between different views or subpages on a record page. Tabs can
contain other components, such as charts, reports, or custom components, that display different information orfunctionality related to
a record. The administrator can use the Lightning App Builder to add and customize tabs on the Order Summary detail page to give
users more options and flexibility.
Accordion. Accordion is a type of component that allow users to expand and collapse sections of a record page. Accordion can
contain other components, such as fields, related lists, or custom components, that display different information or functionality
related to a record. The administrator can use the Lightning App Builder to add and customize accordion on the Order Summary
detail page to give users more control and visibility.
Related List-Single. Related List-Single is a type of component that displays a single related list for a record.
A related list is a list ofrecords that are linked to another record by a relationship field, such as lookup or master-detail. The
administrator can use the Lightning App Builder to add and customize related list-single on the Order Summary detail page to give
users more access andcontext.
Verified References: https://help.salesforce.com/s/articleView?id=sf.lightning_app_builder_components.
htm&type=5

NEW QUESTION # 59 
A customer orders a product through B2C Commerce but changes the quantity ordered after the Order Summary record is created
in Order Management. Later, the customer returns one of theproducts. Which objects will be created in Order Management?

A. A Change Order object and Cancel Order Object
B. A Cancel Order object and Return Order object
C. The Order Summary object and Change Order object
D. A Return Order object and Change Order object

Answer: D

Explanation:
The objects that will be created in Order Management when a customer orders a product through B2C Commerce but changes the
quantity ordered after the Order Summary record is created in Order Management, and then returns one of the productsare:
A Return Order object. A Return Order is a record that represents a return request for an order or part of an order. A Return
Order has a lookup relationship to both Order Summary and Change Order objects, and it contains information such as the return
reason, status, date, etc.
A Change Order object. A Change Order is a record that represents a change request for an order or part of an order. A Change
Order has a lookup relationship to the Order Summary object, and it contains information such as thechange type, status, date, etc.
Verified References: https://help.salesforce.com/s/articleView?id=sf.order_management_return_order.
htm&type=5 https://help.salesforce.com/s/articleView?id=sf.order_management_change_order.htm&type=5

NEW QUESTION # 60 
What are two ways an administrator can query Order Summaries using APIs in Workbench?

A. Apex API
B. Platform API
C. Connect API
D. Invocable API
E. Composite API

Answer: B,E

Explanation:
Two ways that an administrator can query Order Summaries using APIs in Workbench are:
Platform API. The Platform API is a set of REST and SOAP APIs that allow developers to access data and functionality in
Salesforce from external systems. The Platform API includes various resources and operations for querying, creating, updating, or
deleting records in Salesforce, such as Order Summaries. The administrator can use the Platform API in Workbench byselecting the
REST Explorer or SOAP Explorer tabs, and entering the appropriate request URL and parameters.
Composite API. The Composite API is a type of REST API that allows developers to execute multiple subrequests in a single
HTTP request. The Composite API includes various resources and operations for batching, tree, sObject collections, or transactions
in Salesforce, such as Order Summaries. The administrator can use the Composite API in Workbench by selecting the REST
Explorer tab, and entering theappropriate request URL and JSON body.



Verified References: https://developer.salesforce.com/docs/atlas.en-us.api_rest.meta/api_rest
/intro_what_is_rest_api.htm https://developer.salesforce.com/docs/atlas.en-us.api_rest.meta/api_rest
/resources_composite.htm

NEW QUESTION # 61 
What two tools can an administrator use to debug an issue with an Apex trigger?

A. Log Inspector in the Developer Console
B. Error Logs in the Developer Console
C. Apex Logs in Setup
D. Debug Logs in Setup

Answer: A,D

Explanation:
The administrator can use two tools to debug an issue with an Apex trigger: Log Inspector in the Developer Console and Debug
Logs in Setup. The Log Inspector is a tool that displays a graphical representation of a debug log, which is a record of database
operations, system processes, and errors that occur when executing a transaction or running unit tests. The Log Inspector helps you
analyze and troubleshoot your code by highlighting errors, checkpoints, and execution times. The Debug Logs page in Setup lets you
monitor and retain debug logs for users, Apex classes, Apex triggers, and Lightning components. You can view, download, or delete
debug logs from this page.

NEW QUESTION # 62
......
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