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Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

fEY 72

Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.
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Managing Clean Core: This part of the exam s designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

fEY 74

Basic Setup This section of the exam measures the skills of a System Administrator and covers the mnitial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

eV Z5

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform

FEYZ6

Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.

ey 77

Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.
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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 i25€ C_C4H56 2411 B8 (Q66-Q71):

H i #66
Which of the following apply when accessing a new SAP Service Cloud Version 2 tenant? Note: There are 2 correct answers to this

question.

A. The customer will need to provision new tenants through SAP for Me.

B. Any test tenant needs to be purchased separately.

C. The business settings will need to be activated for the tenant.

D. The administrator must create an initial user in order to log in to the tenant for the first time.

EME: AL D

B #67

‘Which options can be used to control the access rights of a user? Note: There are 2 correct answers to this question.

e A Assign employee to organizational unit

¢ B. Remove personal data from the business user
o (. Assign restriction rules

¢ D. Create territory hierarchy levels

Eﬁ: A\ C

HA #68
Which of the following objects can be displayed in the Entities facet of the Customer Hub screen? Note: There are 2 correct
answers to this question.

A. Cases

B. Registered products
C. Maintenance plan
D. Service orders

IE%: A\ B

HM #69
‘When using autoflow rules, which of the following do you need to consider? Note: There are 3 correct answers to this question.

A. Optimization from the back end is done automatically when too many autoflow rules exist.
B. Too many rules affect system performance.

C. Conditions can be based on standard fields.

D. Autoflow rules must be assigned to the business role.
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e E. Conditions can be based on extension fields.

Eﬁ: B\ C\ E

HE #70
Which of'the following services can be activated in SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Live activity configuration
B. Agent Desktop

C. Tenplates

D. Initial user

_EE%: B\ C
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