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Avaya IP Office™ Platform Support Online Test 58 5 78202T & 5 [ /&
(Q94-Q99):

HH #94
By which method are alarm notifications sent to an Avaya IP Office™ support engineer?

e A TFTP

e B. System Monitor
e C.SMTP

e D.SSA
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IEf: C
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Alarm notifications are sent to an Avaya [P Office™ support engineer via SMTP (Simple Mail Transfer Protocol). This method
allows the system to send alerts and notifications about system issues or alarms via email to designated recipients, such as support
engineers or administrators.

HM #95
Which two email clients are fully supported for IP Office IMAP services, which enable users to retrieve their voicemail messages
through specific email programs? (Choose two.)

A. MS Outlook with Exchange Server

B. Lotus Messages with Domino Server

C. Microsoft Office Commumicator with Exchange Server
D. Lotus Notes with Domino Server

IE%: A\ D

HM #96
For a Hot Desking user, which of the following Telephony-Supervisor Settings should be configured?

A. User Rights

B. Services

C. Extension
D. Mobility

E. Hunt Groups

iIFf@: E

L2
Reference: http//www.ipofliceassistance.conysetting-up-hot-desking-on-avaya-ip-office/

B #97

A customer has requested additional IP Office Service User logins. The technician needs to set up these logins in the IP Office
Manager.

Where in the IP Office Manager can the technician configure these logins?

e A. IP Office Manager Network Configuration
e B. [P Office Manager Security Settings

e C. IP Office System Monitor Application

¢ D. IP Office Softphone Application

IEf#: B

AR :
Reference: https://downloads.avaya.com/css/P8/documents/101005673 Page: 155-156, 174-175

HH #98
‘When monitoring the IP Office system using the System Status Application (SSA), which of the following information is NOT
displayed by default?

A. The number of active calls and the call status on the IP Office system.
B. The software version and patch level of the IP Office system

C. The current time and date of the IP Office system

D. The CPU and memory utilization of the IP Office system.

IEf#: D
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Reference: https:/downloads.avaya.com/css/P8/documents/100073350 Page: 12
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