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Splunk is a software company that specializes in providing a platform for machine-generated data analysis. Their software is widely
used in IT infrastructure monitoring, security, and compliance, among other areas. To ensure that IT professionals are equipped with
the necessary skills to make the most of Splunk's software, the company offers a range of certification exanms. One of the most
important of these is the SPLK-3002 Exam, which certifies an individual as a Splunk IT Service Intelligence (ITSI) Certified Admin.

Splunk IT Service Intelligence Certified Admin Sample Questions (Q34-Q39):

NEW QUESTION # 34
What is the minimum number of entities a KPI must be split by in order to use Entity Cohesion anomaly detection?

A0
B. 1
C.2
D.3

Answer: B

Explanation:

For Entity Cohesion anomaly detection in Splunk IT Service Intelligence (ITSI), the minimum number of entities a KPI must be split
by is 2. Entity Cohesion as a method of anomaly detection focuses on identifying anomalies based on the deviation of an entity's
behavior in comparison to other entities within the same group or cohort. By requiring a mmimum of only two entities, ITSI allows
for the comparison of entities to detect significant deviations in one entity's performance or behavior, which could indicate potential
issues. This method leverages the idea that entities performing similar fimctions or within the same service should exhibit similar
patterns of behavior, and significant deviations could be indicative of anomalies. The low mmimum requirement of two entities
ensures that this powerful anomaly detection feature can be utilized even in smaller environments.

NEW QUESTION # 35
When installing ITSI to support a Distributed Search Architecture, which of the following iters apply? (Choose all that apply.)

A. Copy SA-IndexCreation to all indexers.

B. Copy SA-IndexCreation to the etc/apps directory on the index cluster master node.
C. Extract installer package into etc/apps directory of the cluster deployer node.

D. Extract ITSI app package into etc/apps directory of search head.

Answer: A

Explanation:

Copy SA-IndexCreation to $SSPLUNK HOME/etc/apps/ on all individual indexers in your environment.

Reference:

A is the correct answer because when installing ITSI to support a distributed search architecture, you need to copy SA-
IndexCreation to all indexers. SA-IndexCreation is an app that contains the definitions of the ITSI indexes, such as itsi_summary,
itsi_tracked alerts, itsi_grouped alerts, etc. You need to copy this app to all indexers to ensure that they can store and search the
ITSI data. B is not a correct answer because you do not need to copy SA-IndexCreation to the etc/apps directory on the index
cluster master node. The index cluster master node does not store or search data, it only manages the replication and availability of
data across the index cluster peers. C is not a correct answer because you do not need to extract the installer package into etc/apps
directory of the cluster deployer node. The cluster deployer node is used to distribute apps and configuration updates to the search
head cluster members. You need to extract the installer package into etc/sheluster/apps directory of the cluster deployer node
instead. D is not a correct answer because you do not need to extract the I'TSI app package into etc/apps directory of search head.
You need to extract the ITSI app package into etc/sheluster/apps directory of the cluster deployer node and use the deployer to
push the app to all search head cluster members. Reference: [Install Splunk IT Service Intelligence on a search head cluster], [Install
Splunk IT Service Intelligence on an indexer cluster]

NEW QUESTION # 36
In distributed search, which components need to be installed on instances other than the search head?

A. SA-IndexCreation and SA-ITOA on indexers; SA-ITSI-Licensechecker and SA-UserAccess on the license master.
B. SA-IndexCreation and SA-ITSI-Licensechecker on indexers.

C. SA-IndexCreation on idexers; SA-ITSI-Licensechecker and SA-UserAccess on the license master.

D. SA-ITSI-Licensechecker on indexers.
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Answer: B

Explanation:

Explanation

SA-IndexCreation is required on all indexers. For non-clustered, distributed environments, copy SA-IndexCreation to
$SPLUNK HOMF/etc/apps/ on individual indexers.

NEW QUESTION # 37
Which of'the following iterms describe ITSI teans? (select all that apply)

A. By default, all services are owned by the built-in 'global team and administered by the 'itoa_admin' role.
B. Teans should have itoa admin roles added with read-only permissions for services and entities.

C. Services should be assigned to the 'global team if all users need access to it.

D. A new team admin role should be created for each team. The new role should mnherit the
'toa_team_admin' role.

Answer: A,C,D

Explanation:

In Splunk IT Service Intelligence (ITSI), teans are used to organize services, KPIs, and other objects within ITSI to facilitate access
control and management:

B).Services should be assigned to the 'global team if all users need access to it:The 'global teamin ITSI is a built-in concept that
denotes universal accessibility. Assigning services to the 'global team makes them accessible to all ITSI users, irrespective of their
specific team memberships. This is useful for services that are relevant across the entire organization.

C).By defautlt, all services are owned by the built-in 'global team and administered by the 'itoa_admin' role:This default setting
ensures that upon creation, services are accessible to admmistrators and can be further re-assigned or refined for access by specific
teans as needed.

D).A new team admm role should be created for each team. The new role should inherit the

'toa_team admin' role:This best practice allows for granular access control and management within teams.

Each team can have its own administrators with the appropriate level of access and permissions tailored to the needs of that team,
derived from the capabilities of the 'itoa_team admin' role.

The concept of adding 'itoa admin roles' with read-only permissions contradicts the typical use case for administrative roles, which
usually require more than read-only access to manage services and entities effectively.

NEW QUESTION # 38
Which of'the following describes a way to delete multiple duplicate entities in ITSI?

A. Via the entity lister page.

B. Via a search using the | deleteentity command.
C. All of'the above.

D. Via ¢ CSV upload.

Answer: C

Explanation:

D is the correct answer because TSI provides multiple ways to delete multiple duplicate entities. You canuse a CSV upload to
overwrite existing entities with new or updated information, or delete them by setting the action field to delete. You can also use the
entity lister page to select muiltiple entities and delete them in bulk. Alternatively, you can use a search command called | deleteentity
to delete entities that match certain criteria. Reference: Create and update entities using a CSV file in ITSI, Delete entities in bulk in
ITSI, Delete entities using the | deleteentity command in ITSI

NEW QUESTION # 39
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