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If more than one alert management rule applies to a particular alert which of the rules will run based upon the Order of execution
field?

A. All alert management rule will run, from the lowest to the highest Order of execution numbers.
B. All alert management rule will run, from the highest to the lowest Order of execution numbers.
C. Only the alert management rule with the highest Order of execution number will run.
D. Only the alert management rule with the lowest Order of execution number will run.
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HM #16
What are the key components that can be managed using Service Operations Workspace integrations Launchpad?

A. Event Management, Metric Policies. Log Monitoring

B. Event Management, Metric Intelligence, Log Monitoring
C. Event Connectors, Metric Intelligence, Log Data inputs
D. Event Connectors, Metric Policies, Log Data Inputs

EfE: C

B #17
By default, the Alert Console displays what type of alerts?

e A. All Primary, Open alerts and anomaly alerts with a Severity of Critical, Major, Minor, and Warning that are not in
Maintenance mode

¢ B. All Primary and Secondary Open alerts and anomaly alerts with a Severity of Critical, Major, Minor, and Warming that are
not in Maintenance mode

e C. All Primary and Secondary Open alerts with a Severity of Critical, Major, Minor, and Warning that are not in Maintenance
mode

e D. All Primary alerts with a Severity of Critical, Major, Minor, Warning that are not in Maintenance mode

e E. All Primary, Open alerts with a Severity of Critical, Major, Minor, and Warning that are not in Maintenance mode

EfE: C

fi .-
Reference: https:/docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event- management/concept/alert-
priority.html

ER#18
Which the following alert promotion rule defined in your ServiceNow instance, which of the anomalies below would be automatically
promoted into IT alerts on the Alert Console?

A)

B)

0

Both anomaly A and anomaly B
D)

Neither anomaly A or anomaly B

A. OptionD
B. Option C
C. Option A
D. Option B

Ef: C
R -

Reference https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event- management/task/create-



alert-promotion-rule.html

HE#19
If more than one event rule applies to a particular event or metric, which of the event rules will run based upon the Order of
execution nurmber?

Ef#:
RN -

A. All event rules will run, from the lowest to the highest Order of execution numbers.
B. Only the event rule with the lowest Order of execution number will run.
C. Only the event rule with the highest Order of execution number will run.
D. All event rules will run, from the highest to the lowest Order of execution numbers.

D

Reference: https:/docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/t EMViewEventRule.html
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