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P.S. PDFExamDumps在Google Drive上分享了免費的、最新的CIS-ITSM考試題庫：https://drive.google.com/open?
id=1DatXKofyEnRRy-5Nhupe9twXz4FGMqgR

ServiceNow CIS-ITSM認證證書可以加強你的就業前景，可以開發很多好的就業機會。PDFExamDumps是一個很適
合參加ServiceNow CIS-ITSM認證考試考生的網站，不僅能為考生提供ServiceNow CIS-ITSM認證考試相關的所有資
訊，而且還為你提供一次不錯的學習機會。PDFExamDumps能夠幫你簡單地通過ServiceNow CIS-ITSM認證考試。

相信在IT行業工作的很多人都希望通過一些IT認證考試獲得到相應的認證證書。一些IT認證證書可以幫助你在競爭
激烈的IT行業裏步步高升。目前很熱門的ServiceNow CIS-ITSM 認證證書就是其中之一。雖然通過ServiceNow CIS-
ITSM 認證考試不是很容易，但是還是有很多通過ServiceNow CIS-ITSM 認證考試的辦法。你可以選擇花大量的時
間和精力來鞏固考試相關知識，也可以選擇一些有效的培訓課程。PDFExamDumps提供的針對性模擬測試就很有
效，能節約你的寶貴的時間和精力就能達到你想要目標，PDFExamDumps會是你很好的選擇。
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在短短幾年中，ServiceNow的CIS-ITSM考試認證在日常生活中給人們造成了影響，但未來的關鍵問題是如何更有
效的第一次通過ServiceNow的CIS-ITSM考試認證？回答這個問題就是利用PDFExamDumps ServiceNow的CIS-ITSM
考試培訓資料，有了它便實現了你的第一次通過考試認證，你還在等什麼，去獲得PDFExamDumps ServiceNow的
CIS-ITSM考試培訓資料，有了它將得到更多你想要的東西。

最新的 CIS-Service Management CIS-ITSM 免費考試真題 (Q120-Q125):
問題  #120 
What role do you need to delete an incident record?

A. service_owner
B. incident_manager
C. itil_admin
D. itil
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答案：C

解題說明：
In the standard ServiceNow security model for ITSM, the ability to delete records is highly restricted to prevent data loss and
maintain the audit trail. While the itil role allows users to create and update incidents, and the incident_manager role allows for the
oversight of the incident process, neither has the out-of-the-box permission to delete Incident records. The itil_admin role is
specifically designed to grant elevated permissions-including the deletion of incidents-without requiring the full system admin role.
This ensures a " least privilege " approach while still allowing administrative cleanup of the Incident table.

問題  #121 
Which of the following is NOT a type of Article feedback that may be submitted by users?

A. Endorsed
B. Helpful (Yes / No)
C. Flag Article
D. Rate Article

答案：A

解題說明：
Explanation
The Knowledge Feedback [kb_feedback) table tracks all forms of feedback for Knowledge Articles, including Helpful (Yes/No),
Star Rating, Comments, and Flags

問題  #122 
Even Though some catalog items approval workflow might be similar, it is recommended to have separate approval workflow for
each catalog item.

A. False
B. True

答案：A

解題說明：
Explanation
It is recommended to reuse the same workflow as much as possible for catalog items that have similar approval process. Maintaining
a lot of workflows can be difficult.

問題  #123 
Which module is used to view a list of Knowledge Bases?

A. Knowledge Base > All
B. Knowledge Base > Administration > All
C. Knowledge > Knowledge Bases > All
D. Knowledge > Administration > Knowledge Bases

答案：D

問題  #124 
It is important to define the VIP users in order to correctly calculate incident priority.

A. False
B. True

答案：A

解題說明：



Explanation
No logic is added for incidents received from VIP callers. The only change is that a decoration is added next to the Caller field and
the Caller text becomes red.

問題  #125
......
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