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34. Frage 
Measuring components are single points for which data will be received and stored in the system. Measuring components are either
subtractive or consumptive. Which statement is correct?

A. Subtractive measuring components are associated only with water service, whereas consumptive measuring components
are for gas and electric services.
B. A subtractive measuring component's usage is equal to the current reading minus the previous reading.
A consumptive measuring component's usage is equal to its current measurement.
C. Subtractive measuring components are used to measure demand, whereas consumptive measuring components are used to
measure how much was consumed since the previous reading.
D. Subtractive measuring components are associated with deductive meters, whereas consumptive measuring components are
not.

Antwort: B

Begründung:
Comprehensive and Detailed Explanation From Exact Extract:
In Oracle Utilities Customer to Meter,measuring componentsare defined as points that capture and store measurement data, such as
meter readings. Measuring components are categorized as eithersubtractiveor consumptive, based on how usage is calculated. The
Oracle Utilities Customer to Meter documentation clarifies that:
Asubtractive measuring componentcalculates usage by subtracting the previous reading from the current reading. This is typical for
meters that accumulate readings over time, such as water or electric meters.
Aconsumptive measuring componentcalculates usage based on the current measurement alone, without reference to a previous
reading. This is common for devices that measure instantaneous or direct consumption, such as certain gas meters.
Option A accurately describes these definitions, making it the correct answer. The other options are incorrect:
Option Bis incorrect because subtractive and consumptive measuring components are not restricted to specific service types (e.g.,
water, gas, or electric). Both types can apply across various services depending on the meter configuration.
Option Cis incorrect because subtractive components measure consumption (not demand), and consumptive components do not
necessarily measure consumption since the previous reading but rather the current measurement.
Option Dis incorrect because the term "deductive meters" is not used in Oracle Utilities documentation, and the distinction between
subtractive and consumptive components is based on calculation logic, not meter types.
Reference:
Oracle Utilities Customer to Meter Configuration Guide, Section: Measuring Components Oracle Utilities Customer to Meter
Implementation Guide, Chapter: Device and Measurement Configuration

35. Frage 
When a user initiates a request to start service, the system initiates a service agreement in the state of
"Pending Start". A pending start service agreement remains in this state until everything necessary to start service is defined in the
system. At that time, the service agreement can be activated. What controls when the SA Activation background process activates a
service agreement that is linked to a service point?

A. Completion of all field activity requests linked to the service point and service agreement
B. The algorithm configured in the SA Type - SA Activation plug-in spot for a service agreement's SA Type
C. The Start Date of a service agreement
D. The run date of the SA Activation background process
E. The End Date of the previous service agreement at a premise

Antwort: B

Begründung:
Comprehensive and Detailed Explanation From Exact Extract:
In Oracle Utilities Customer to Meter, the activation of a service agreement from the "Pending Start" state is managed by theSA
Activation background process. The Oracle Utilities Customer to Meter Configuration Guide specifies that the timing and conditions
for activation are controlled by analgorithm configured in the SA Type - SA Activation plug-in spotfor the service agreement's
Service Agreement Type (SA Type). This algorithm defines the logic for determining when all necessary conditions (e.g., meter
installation, field activities) are met to activate the service agreement.
The other options are incorrect:
Option A: The Start Date is a reference point but does not control the activation process.
Option B: The End Date of a previous service agreement is unrelated to the activation of a new service agreement.
Option D: The run date of the background process determines when the process executes, but the activation logic is defined by the



algorithm.
Option E: While field activity completion may be a condition, it is the algorithm that evaluates this, not the completion itself.
Thus, the correct answer isC, as the SA Activation algorithm governs the activation process.
Reference:
Oracle Utilities Customer to Meter Configuration Guide, Section: Service Agreement Activation Oracle Utilities Customer to Meter
Implementation Guide, Chapter: Starting and Stopping Service

36. Frage 
A usage subscription defines which usage calculation group should be used to calculate service quantities (often referred to as bill
determinants). Which record directly initiates a corresponding usage subscription?

A. Usage Request
B. Service Agreement
C. Bill Segment
D. Usage Subscription Type
E. Service Agreement Type

Antwort: B

Begründung:
Comprehensive and Detailed Explanation From Exact Extract:
In Oracle Utilities Customer to Meter, ausage subscriptionis a record that links a service agreement to a specific usage calculation
group, which is used to calculate service quantities (bill determinants) for billing.
TheService Agreementis the record that directly initiates the creation of a usage subscription. According to the Oracle Utilities
Customer to Meter documentation, when a service agreement is created or activated, it triggers the creation of a usage subscription
to define how usage data (e.g., meter readings) will be processed for billing purposes.
The other options are incorrect for the following reasons:
Service Agreement Type(Option A) defines the template or rules for service agreements but does not directly initiate a usage
subscription.
Usage Request(Option B) is a record used to request usage calculations, typically for billing or analysis, but it is not the entity that
initiates the usage subscription itself.
Bill Segment(Option D) is a result of the billing process and does not initiate a usage subscription.
Usage Subscription Type(Option E) defines the characteristics of a usage subscription but is not the record that directly triggers its
creation.
The Oracle Utilities Customer to Meter Implementation Guide explicitly states that the service agreement is the entity that establishes
the usage subscription to facilitate usage calculations for billing.
Reference:
Oracle Utilities Customer to Meter Implementation Guide, Chapter: Service Agreements and Usage Subscriptions Oracle Utilities
Customer to Meter Configuration Guide, Section: Usage Subscription Configuration

37. Frage 
How many frozen bill segments are on a bill for a customer with one or more payment arrangements?

A. Depends on the number of payments that are part of the payment arrangement
B. One
C. Depends on the number of active payment arrangements
D. Depends on the number of bills that will contain the customer's payment arrangement details
E. None

Antwort: B

Begründung:
Comprehensive and Detailed Explanation From Exact Extract:
In Oracle Utilities Customer to Meter, afrozen bill segmentis a finalized segment of a bill that is ready for inclusion in the billing
process. The Oracle Utilities Customer toMeter Billing Guide clarifies that for a customer with one or more payment arrangements,
the bill typically includesone frozen bill segment. This segment represents the consolidated charges for the billing period, including any
payment arrangement amounts due, unless the system is configured otherwise for specific scenarios.
The other options are incorrect:
Option A: The number of frozen bill segments is not dependent on the number of bills containing payment arrangement details; each



bill has its own segment(s).
Option C: The number of payments in the arrangement does not determine the number of frozen bill segments.
Option D: The number of active payment arrangements does not directly affect the number of frozen bill segments on a single bill.
Option E: A bill for a customer with a payment arrangement typically includes at least one frozen bill segment, so "none" is incorrect.
Thus, the correct answer isB, as a single frozen bill segment is standard for a bill with payment arrangements.
Reference:
Oracle Utilities Customer to Meter Billing Guide, Section: Bill Segments and Payment Arrangements Oracle Utilities Customer to
Meter Implementation Guide, Chapter: Billing with Payment Arrangements

38. Frage 
Where would an implementation configure the system to prevent duplicate persons from being added?

A. Person Type
B. Installation Options
C. Person Contact Type
D. Person
E. Person Identifier Type

Antwort: E

Begründung:
Comprehensive and Detailed Explanation From Exact Extract:
In Oracle Utilities Customer to Meter, preventing the addition of duplicatepersonrecords is a critical function to maintain data
integrity and avoid redundancy in customer information. The Oracle Utilities Customer to Meter Configuration Guide explicitly states
that the system can be configured to prevent duplicate persons through thePerson Identifier Type. The Person Identifier Type defines
the types of identifiers (e.g., Social Security Number, Tax ID, Driver's License) that can be associated with a person record and
includes settings to enforce uniqueness for specific identifiers.
By configuring a Person Identifier Type to require uniqueness, the system checks whether an identifier (e.g., a specific SSN) already
exists before allowing a new person record to be created. If a duplicate identifier is detected, the system prevents the creation of the
new record and prompts the user to review the existing record. This functionality is essential for ensuring that each individual or
business is represented by a single person record, reducing errors in billing, communication, and account management.
The Oracle Utilities Customer to Meter Implementation Guide further elaborates that the uniqueness check is implemented through
validation rules defined in the Person Identifier Type, which can be customized to align with business requirements. For example, a
utility might configure the SSN identifier type to be unique, ensuring that no two person records can share the same SSN.
The other options are incorrect for the following reasons:
Option A: Personrefers to the individual record itself, not a configuration point for preventing duplicates.
Option B: Person Contact Typedefines how contact information (e.g., phone, email) is stored but does not control duplicate
prevention.
Option D: Installation Optionsmanage global system settings, such as default parameters, but do not specifically handle duplicate
person checks.
Option E: Person Typecategorizes persons (e.g., residential, commercial) but does not include settings for duplicate prevention.
Practical Example:A utility configures the Person Identifier Type for "Social Security Number" to enforce uniqueness. When a
customer service representative attempts to create a new person record with an SSN that already exists in the system, the system
displays an error message, preventing the duplicate record and directing the representative to the existing person record. This
ensures accurate customer data and avoids confusion in billing or service delivery.
The Oracle Utilities Customer to Meter User Guide highlights that configuring duplicate prevention via Person Identifier Type is a
best practice for data quality, particularly in large utilities with millions of customers, where manual checks are impractical.
Reference:
Oracle Utilities Customer to Meter Configuration Guide, Section: Person Identifier Type Configuration Oracle Utilities Customer to
Meter Implementation Guide, Chapter: Customer Information Management Oracle Utilities Customer to Meter User Guide, Section:
Managing Person Records

39. Frage
......
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