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Our CIS-CSM exam torrent boosts 3 versions and they include PDF version, PC version, and APP online version. The 3 versions
boost their each strength and using method. For example, the PC version of CIS-CSM exam torrent boosts installation software
application, simulates the Real CIS-CSM Exam, supports MS operating system and boosts 2 modes for practice and you can
practice offline at any time. You can learn the APP online version of CIS-CSM guide torrent in the computers, cellphones and
laptops and you can choose the most convenient method to learn.

ServiceNow CIS-CSM (ServiceNow Certified Implementation Specialist - Customer Service Management) Certification Exam is
an assessment designed for professionals who specialize in ServiceNow and custommer service management. CIS-CSM exam is
intended to validate the knowledge, skills, and expertise of implementation specialists in this field. The ServiceNow CIS-CSM
Certification Examis geared towards IT professionals and project managers who are responsible for implementing customer service
solutions on the ServiceNow platform.
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New CIS-CSM Exam Cost | High-quality ServiceNow CIS-CSM Valid Test
Braindumps: ServiceNow Certified Implementation Specialist - Customer
Service Management Exam

Using our CIS-CSM study braindumps, you will find you can learn about the knowledge of your exam in a short time. Because you
just need to spend twenty to thirty hours on the practice exam, our CIS-CSM study materials will help you learn about all
knowledge, you will successfully pass the CIS-CSM Exam and get your certificate. So if you think time is very important for you,
please try to use our CIS-CSM study materials, it will help you save your time.

ServiceNow CIS-CSM Examiis a valuable certification for professionals who want to validate their expertise in implementing and
configuring the ServiceNow Customer Service Management application. CIS-CSM exam covers a wide range of topics and
provides a conpetitive edge to the candidate in the job market. ServiceNow Certified Implementation Specialist - Customer Service
Management Exam certification is recognized globally by ServiceNow customers and partners and helps to enhance the candidate's
career prospects.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q119-Q124):

NEW QUESTION # 119
What is required to enable the Follow the sun field on the Customer Service Case form?
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A. The value property on the form must be set to true and the field added to the case form
B. Nothing, it is a standard field

C. The plugin 'comsnc.csm time_recording needs to be activated

D. The value property on the formmust be set to true

Answer: D

Explanation:
Explanation

NEW QUESTION # 120

Custorrer Service Trending Topics is a capability that enables companies to use Predictive Intelligence to quickly pinpoint factors
driving up case volume and act to mitigate them. Which of the following would be a benefit of using Predictive Intelligence Customer
Service Trending Topics?

A. Eliminate the need for more traditional performance analytics

B. A guaranteed reduction in call volume per month

C. Auto-generate clusters of cases that point to similar underlying issues
D. Create root cause solutions for similar cases

Answer: C

Explanation:
https//evantage.gilmoreglobal. com/reader/books/SN-CSMI-TO010-PG-E/pageid/156

NEW QUESTION # 121
What role does the Engagement Manager play before the Workshop? (Choose two.)

A. Acts as intermediary

B. Provides answers to technical problems
C. Assists with technical requirements

D. Project Manager

Answer: C,D

Explanation:
Explanation/Reference: https:/jobs.jobvite.conyservicenow/job/oKxz8 fiwl

NEW QUESTION # 122
What one of the following is optional when creating a Catalog workflow?

A. Managing workflow versions
B. Approving the workflow

C. Defining workflow activities
D. Publishing the workflow

Answer: A

Explanation:
Explanation/Reference: https:/docs.servicenow.com/bundle/orlando-servicenow-platforny/page/administer/work flow-
administration/task/t CrtWkfiwNewSveCtlgltm.html

NEW QUESTION # 123

Read the use case below to determine if the customer service relationship is B2B or B2C.

Mary Contrary experiences a power outage and call the electrical company. The agent determines the outage is local to the
customer and scheduled a technician to Mary's house.



A.B2C
B. B2B

Answer: A

NEW QUESTION # 124
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