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B #38

While a consultant is implementing Integrated Care Management for a customer, the customer requests that a change is made to the
Care Plan creation wizard.

‘Which underlying component should the consultant customize to achieve this?

A. Field Sets
B. FlexCard
C. Flow

D. OnmniScript
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HH #39

Bloomington Caregivers would like to bulk upload information to support Provider Search and Provider Relationship Card.
What are the two best practice recommendations to upload this information?

Choose 2 answers

A. Use Data Loader.

B. Use Composite API Request.
C. Use Provider Relationship API.
D. Use Provider Card APIL.

EfE: AL B

R #40
When accessing a person account record within Health Cloud, the user must have access to the entire account.

‘What should a consultant do in this scenario, according to Health Cloud implementation best practice?

A. Set Private for the Contact object.

B. Set Modify All on the Account object at the Profile level.

C. Set Contacts to Controlled by Parent.

D. Set the organization-wide default to Public Read Write for the Account object.

Ef#: C

fEE N -

Step-by-Step Explanatio n:

Salesforce Health Cloud Best Practice for Person Accounts Access:

Person Accounts in Salesforce are a combination of an Account and a Contact.

To ensure that access to the person account (patient record) gives access to all data on the record, Salesforce recommends setting
the Contact sharing setting to "Controlled by Parent".

This means the sharing and visibility of the Contact (patient details) will follow the sharing settings of the parent Account (the Person
Account).

Salesforce Documentation Reference:

"For Person Account sharing and access, set the Contact object sharing setting to Controlled by Parent. This ensures that users with
access to the Account (Person Account) also have access to the associated Contact data."

- Reference: Health Cloud Implementation Guide, Sharing and Access

Why Not the Other Options?

A . Set Modify All on the Account object at the Profile level: Too broad; not recommended due to least privilege principle.

C . Set Private for the Contact object: Would prevent access to the Contact, even if user has access to the Account.

D. Set the organization-wide default to Public Read Write for the Account object: Not best practice for healthcare, as it risks
overexposing sensitive data.

Reference:

Health Cloud Implementation Guide - Sharing and Access



R #41

A new user story requires an OmniScript to update an existing field on a custom SObject.
‘Which two components should a consultant use to satisfy the requirement?

Choose 2 answers

A. Integration Procedures
B. DataRaptors

C. SOQL Query

D. API Actions

iEﬁ: A\ B

H #42

Bloomington Caregivers is implementing Virtual Care in Health Cloud.
Which three steps are required as part of the setup?

Choose 3 answers

A. Connect to an external electronic health record (EHR) scheduling system
B. Install the Virtual Care unmanaged package.

C. Assign Health Cloud Video Calls permission set.

D. Set up and configure Salesforce Scheduler.

E. Configure Provider Search,

Ef: B. C. D
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