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Viele Leute, die in der IT-Branche arbeiten, wissen die mithsame Vorbereitung auf die SAP C-C4H56-2411 Priifing, Wir ZertSoft
konnen doch den Schwierigkeitsgrad der SAP C-C4H56-2411 Priifung nicht &ndern, aber wir kénnen die Schwierigkeitsgrad der
Vorbereitung fiir Sie vermindern. Thre Angst vor der SAP C-C4H56-2411 Priifung wird beseitigen, solange Sie die
Priifungsunterlagen von unserem Technik-Team probiert haben. Wir tun unser Bestes, um Ihnen zu helfen, Thre Konfidenz fir SAP
C-C4H56-2411 zu verstérken!

SAP C-C4H56-2411 Priifungsplan:

Thema Einzelheiten
¢ Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
Therm 1 configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It

assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

¢ Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
Therma 2 mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

¢ Integration: This domain targets the skills of an Integration Architect and covers the various integration
Thema 3 scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

e (Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
Therm 4 documment types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.
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¢ Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center

Thema 5
e processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Thema 6 .
elements are configured to support service management processes.

¢ Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to

Thema 7 . . o . . .
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

¢ Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud

Thema 8 . .
Version 2 in real-world contexts.
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Wir ZertSoft sind eine professionelle Website. Wir bieten jedem Teilnehmer guten Service, sowie Vor-Sales-Service und Nach-
Sales-Service. Wenn Sie SAP C-C4H56-2411 Zertifizierungsunterlagen von ZertSoft wollen, kénnen Sie zuerst das kostlose Demo
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71. Frage
You want to assign a value to a specific field based on another field value calculation. Which of the following can you create to
enable the field calculation?

A. A field attribute
B. An autoflow

C. A workflow

D. A determination

Antwort: D

Begriindung;

To assign a value to a field based on another field's value calculation in SAP Service Cloud V2, a determination is used.
Determinations are rules that automatically calculate and set field values based on predefined conditions or calculations. According to
SAP documentation, "Determinations are used to calculate and assign field values dynamically based on other field values or
conditions." A workflow (A) manages process flows, not field calculations. A field attribute (B) defines field properties, not
calculations. An autoflow (D) automates actions but is not used for field value calculations.

Reference:

SAP Help Portal: Determination Rules in SAP Service Cloud V2

SAP Community: Field Value Calculations

72. Frage
Which of the following apply when accessing a new SAP Service Cloud Version 2 tenant? Note: There are 2 correct answers to this
question.
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A. The administrator must create an initial user in order to log in to the tenant for the first time.
B. The business settings need to be activated for the tenant.

C. Any test tenants need to be purchased separately.

D. The customer needs to provision new tenants.

Antwort: C,D

73. Frage
You want to change the standard text of the Related Entities tab in the case object. Which of the following is the correct option?

A. Page layout

B. Case extensibility

C. Screen adaptation
D. Language adaptation

Antwort: D

Begrindung;

To change the standard text of the Related Entities tab in the case object in SAP Service Cloud Version 2, the Language adaptation
tool is used. This tool allows admmnistrators to modify UI labels, including tab names, to align with business terminology or language
requirerents. According to SAP documentation, "Language adaptation enables the customization of standard text, such as tab
names, to meet specific business needs." Screen adaptation (A) is not a standard termin SAP Service Cloud V2. Page layout (B)
controls the arrangement of fields and sections, not text changes. Case extensibility (D) is used for adding custom fields or objects,
not renaming tabs.

Reference:

SAP Help Portal: Language Adaptation in SAP Service Cloud V2

SAP Learning: Ul Customization in SAP Service Cloud

74. Frage
Which element can you use in autoflows?

A. Service Level

B. Mashup

C. Appointment

D. Service Contract

Antwort: A

75. Frage
You are an administrator and want different user groups to have different fields access in the Ul in SAP Service Cloud Version 2.
Which functionalities would you use to enable this? Note: There are 2 correct answers to this question.

A. Language adaptation
B. Autoflow

C. Adaptation

D. Page layout

Antwort: C,D

Sind Sie auf SAP C-C4H56-2411 Zerttifizierungspriifung bereit? Die Priifungszett ist angekommen. Sind Sie sehr selbstbewusst flir
die SAP C-C4H56-2411 Priifungen? Wenn Sie nicht sehr Selbstbewusst, empfehlen wir Thnen die ausgezeichneten
Prifingsunterlagen. Mit den neuesten C-C4H56-2411 Dumps von ZertSoft konnen Sie in sehr beschrénkter Zeit diese Prifing zu
bestehen.
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