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A. Add or remove statuses in the existing status schema.
B. The status schema cannot be adapted.
C. Change the existing status schema.
D. Use code list restrictions.

Answer: A,C

Explanation:
In SAP Service Cloud V2, the status schema of a case type can be adapted by changing the existing status schema to modify the
sequence or behavior of statuses. Administrators can also add or remove statuses in the existing status schema to tailor the case
lifecycle to business needs. According to SAP documentation, "The status schema of a case type can be adapted by modifying the
existing schema or adding/removing statuses as required." The status schema cannot be adapted (A) is incorrect, as adaptations are
supported. Code list restrictions (D) limit dropdown values, not status schema changes.
Reference:
SAP Help Portal: Case Type Configuration in SAP Service Cloud V2
SAP Learning: Status Schema Management

NEW QUESTION # 54 
For which objects can you utilize categories in service catalogs? Note: There are 2 correct answers to this question.

A. Registered products
B. Cases
C. Tasks
D. Phone calls

Answer: B,D

NEW QUESTION # 55 
How can you adapt the status schema of a case type? Note: There are 2 correct answers to this question.

A. Add or remove statuses in the existing status schema.
B. The status schema cannot be adapted.
C. Change the existing status schema.
D. Use code list restrictions.

Answer: A,C

Explanation:
In SAP Service Cloud V2, the status schema of a case type can be adapted by changing the existing status schema to modify the
sequence or behavior of statuses. Administrators can also add or remove statuses in the existing status schema to tailor the case
lifecycle to business needs. According to SAP documentation, "The status schema of a case type can be adapted by modifying the
existing schema or adding/removing statuses as required." The status schema cannot be adapted (A) is incorrect, as adaptations are
supported. Code list restrictions (D) limit dropdown values, not status schema changes.
Reference:
SAP Help Portal: Case Type Configuration in SAP Service Cloud V2
SAP Learning: Status Schema Management

NEW QUESTION # 56 
Which of the following API types does SAP recommend to achieve clean core integrations? Note: There are 2 correct answers to
this question.

A. IDoc
B. RFC
C. OData
D. SOAP

Answer: C,D



Explanation:
For clean core integrations, SAP recommends using modern, standards-based APIs like SOAP and OData. These API types
ensure interoperability, scalability, and alignment with SAP's clean core strategy, which emphasizes minimal customizations and
standardized integrations. According to SAP documentation, "SAP recommends using OData and SOAP APIs for clean core
integrations to maintain system extensibility and future-proofing." RFC (A) and IDoc (B) are legacy integration methods that do not
align with the clean core approach due to their complexity and lack of flexibility.
Reference:
SAP Help Portal: Clean Core Integration Strategy
SAP Community: API Integration in SAP Cloud Solutions

NEW QUESTION # 57 
You have configured the Service Level Agreements and their determination rules, but they are not derived in the case. Which of the
following could be a reason for this? Note: There are 2 correct answers to this question.

A. A workflow rule was not scheduled to trigger the determination.
B. Service Level Agreements are not activated as a service.
C. Service Level Agreements are not configured in fine-tuning.
D. The determination rules have been configured, but not activated.

Answer: B,D

NEW QUESTION # 58
......

The web-based SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 (C-C4H56-2411) practice
test software can be used through browsers like Firefox, Safari, and Google Chrome. The customers don't need to download or
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Service Cloud Version 2 (C-C4H56-2411) practice exam format. The web-based SAP Certified Associate - Implementation
Consultant - SAP Service Cloud Version 2 (C-C4H56-2411) practice test software format is supported by different operating
systems like Mac, iOS, Linux, Windows, and Android.
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2411 learning materials, The C-C4H56-2411 exam questions are being offered in three formats, If you are not at ease before buying
our C-C4H56-2411 actual exam, we have prepared a free trial for you.
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of sorting out the wrong questions of C-C4H56-2411 learning guide in peacetime learning, which not only help you save time, but
also makes you more focused in the follow-up learning process with our C-C4H56-2411 Learning Materials.
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