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Northern Trail Outfitters wants to send an email to one million contacts in Sales Cloud. The criteria to segment contacts include using
10+ fields to segment.

Which process should the consultant utilize for a reliable send method?

¢ A Send to a Salesforce Report from Marketing Cloud using Email Studio Send Flow

¢ B. Assign the one million contacts from the report to a Salesforce campaign, and use a Single Step journey with Salesforce
Campaign as an entry event

e C. Import Salesforce Report through an import activity to a Salesforce Data Extension, then send to data extension using
Email Studio email send
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¢ D. Query Synchronized Data Extensions using a query activity to a Salesforce Data Extension, then send via Email Studio
Send Flow

IEf: C

R -

To send an email to one million contacts in Sales Cloud using 10+ fields to segment contacts, Northern Trail Outfitters should send
to a Salesforce Report from Marketing Cloud using Email Studio Send Flow. Sending to a Salesforce Report allows marketers to
use existing reports in Sales Cloud as target audiences in Marketing Cloud without importing or syncing data. Using Email Studio
Send Flow allows marketers to select an audience, an email message, and other options for sending an email campaign. Reference:
httpsz/help.salesforce.conys/article View?id=sfmc_co_send flow.htm&type=5

HE#11

A customer wants to create a loyalty program by Identifying all subscribers who clicked on a link within any email sent within the last
six months.

‘What should be recommended?

A. Create and execute a Tracking Extract.

B. Create and execute a Data Filter on the Click data view.

C. Create and execute a SQL Query against the _Click data view.
D. Create and execute a Subscriber Engagement report.

Ef#: C

H #12

A customer wants to display a subscriber's first name and the date of send i its monthly newsletter. Subscriber first name data is
stored in a data extension that will not be used in the send definition.

Which option should be in this scenario?

A. AMPscript

B. SQL Query
C. Personalization strings

D. Guide Template Language
EfE: A
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Northern Trail Outfitters has started the process of integrating its Marketing Cloud account and Sales Cloud org through Marketing
Cloud Connect.

‘Which configuration should be utilized for the API user created in Marketing Cloud?

e A. API User checkbox is deselected, all available roles are assigned to user.
e B. API User checkbox is selected
Administrator & Marketing Cloud Administrator roles are applied.
e C. API User checkbox is deselected, Marketing Cloud Viewer role is applied.
e D. API User checkbox is selected, no roles are assigned to user.

Ef@E: B

AR :

The API user created in Marketing Cloud for Marketing Cloud Connect should have the API User checkbox selected and the
Administrator & Marketing Cloud Administrator roles applied. This ensures that the user has access to all features and functions in
Marketing Cloud and can perform API calls between Marketing Cloud and Sales Cloud. Reference:

https7/help.salesforce.conys/article View?id=sfmc_co create a marketing cloud api user.htm&type=>5

B #14



Every day at 3 a.m.,, Northern Trail Outfitter' (NTO) data lake instance starts generating a file that contains all records that should be
sent one email or another for the next day's marketing campaigns. The size of the file varies depending on the previous day's tracking
activity. As soon as the file is generated, NTO wants to import the data, segment the data, and then execute the daily sends.

‘What end-to-end process should deliver this efficiently?

¢ A. Scheduled Automation > File Transfer > Import > Series of Query Activities

¢ B. Triggered Automation> Import > Data Extension Extract > Marketing Journey

e (. Scheduled Automation > Import Activity > Series of Query Activities > Series of Sends
e D. Triggered Autormation > Import Activity > Series of Query Activities > Series of Sends

Ef#: C

TR

This end-to-end process will efficiently deliver the desired result of importing the data from the data lake instance, segmenting it, and
then executing the daily sends. The scheduling of the Automation will allow the process to run each day at 3 a.m, and the Import
Activity will import the generated file. The data can then be segmented using a series of Query Activities and the emails can be sent
using a series of Sends. Reference: https:/help.salesforce.comvarticle View?id=mc_es_automation studio_overview.htm&type=5
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