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Palo Alto Networks Security Operations Professional Sample Questions
(Q64-Q69):
NEW QUESTION # 64 
Which incident should a responder prioritize based on overall functional and informational impact to the company?

A. A public-facing web server has multiple failed login attempts over a short period of time.
B. A user in the accounting department receives a pop-up message after visiting a website.
C. An external-facing company website is currently unavailable.
D. A large upload of user data from an internal file server to a public website occurs.

Answer: D

Explanation:
A large upload of user data to a public website represents a high functional and informational impact, as it could indicate data
exfiltration and potential regulatory or financial consequences.

NEW QUESTION # 65 
An analyst investigating an incident using Cortex XSIAM confirms that the files involved are not malware, but wants to determine if
the incident is a genuine threat or a false positive. Which action will provide the analyst information for making the determination?

A. Checking the endpoint details if the machines involved
B. Viewing the timeline and filter for a alerts
C. Checking the incident War Room for history and command tasks
D. Viewing the information alerts for the incident

Answer: D

Explanation:
Viewing the information alerts for the incident provides insight into the threat nature and helps determine if it's a genuine threat or
false positive.

NEW QUESTION # 66 
A new zero-day vulnerability is reported, and your SOC needs to quickly create an XSOAR playbook to identify and remediate
affected systems. The remediation involves executing a complex script on Windows and Linux endpoints, which requires different
commands and parameters. Furthermore, the playbook must also update a change management system (ServiceNow) and send a
notification to a specific Microsoft Teams channel with dynamic incident details. Which combination of XSOAR playbook
capabilities would be most effective for this scenario?

A. Utilizing 'Data Collection Tasks' to gather OS information, and then relying on external orchestration tools to execute the
remediation scripts.
B. Creating multiple, independent playbooks for each OS type and for notifications, and manually linking them.
C. Leveraging 'Manual Tasks' for all remediation steps, and using 'War Room' for all communication and updates.
D. Using a single 'Run Script' task with inline Python for all OS types, and a generic 'Send Email' integration for notifications.
E. Employing 'Conditional Tasks' to check OS type, 'Script Tasks' with specific commands for each OS, 'ServiceNow'
integration for CMDB updates, and 'Microsoft Teams' integration with context-aware message templates.

Answer: E

Explanation:
Option B provides the most robust and automated solution. 'Conditional Tasks' allow for dynamic branching based on the OS.
'Script Tasks' are ideal for executing specific commands tailored to Windows or Linux. Dedicated 'ServiceNow' and 'Microsoft
Teams' integrations ensure seamless and automated updates and notifications, with the ability to inject dynamic incident context into
messages, which is crucial for timely and accurate communication. Option A is too simplistic and lacks dynamic OS-specific
execution and proper notification integration. Option C defeats the purpose of automation. Option D introduces unnecessary
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complexity and manual effort. Option E pushes orchestration outside XSOAR, which is inefficient when XSOAR can handle it
natively.

NEW QUESTION # 67 
A security auditor must ensure adherence to which two regulatory compliance frameworks when reviewing a financial institution's
data protection policies? (Choose two.)

A. GDPR
B. NERC CIP
C. PCI DSS
D. FERPA

Answer: A,C

Explanation:
Financial institutions must comply with GDPR (data privacy) and PCI DSS (payment card data protection) during audits.

NEW QUESTION # 68 
Which protocol is commonly used by Cortex XSOAR to automatically pull threat intelligence indicators from external TAXII
servers?

A. TAXII
B. STIX
C. FTP
D. HTTPS

Answer: A

Explanation:
In the world of Threat Intelligence, STIX and TAXII work together, but they serve different roles:
* STIX (Structured Threat Information eXpression): This is the language/format used to describe the threat (the "What").
* TAXII (Trusted Automated eXchange of Intelligence Information): This is the transport protocol used to exchange that information
over HTTPS (the "How").
* Integration: Cortex XSOAR uses TAXII integrations to connect to threat feeds (like Unit 42 or ISACs) to automatically ingest
indicators (IPs, URLs, Hashes) directly into the XSOAR Indicator repository.

NEW QUESTION # 69
......
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