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Apple DEP-2025 Exam Syllabus Topics:

Topic Details

e Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that

Topic 1
opL updates are properly delivered and installed.

o Prepare Your Environment: This section of the exam measures the skills of an I'T Administrator and covers
the important factors nvolved in evaluating and preparing the environment for a successful MDM

Topic 2
Pl implementation. It emphasizes strategic planning before rollout.

¢ Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforns, FileVault operations, and the importance of key management. It focuses on protecting

Topic 3
P sensitive data on managed devices.

¢ Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enroliment methods for Apple devices, their core concepts, and their properties. It prepares

Topic 4
ope candidates to make appropriate choices based on organizational needs.

¢ Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that

Topic 5
ope configurations align with organizational needs.

¢ Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures

Topic 6 . e . S
P support professionals can maintain and restore device flnctionality.

e Network Integration: This section of the exam measures the skills of an I'T Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on

Topic 7
ope Apple devices and ensures strong network coverage.

Apple Deployment and Management Exam Sample Questions (Q190-Q195):

NEW QUESTION # 190
‘Which MDM management capabilities are available on an iPhone enrolled using account-driven User Enrollment?

A. Require a passcode

B. Access device location

C. Remotely wipe the entire device
D. Disable Activation Lock

Answer: A

Explanation:

Account-driven User Enroliment limits MDM scope. TheiOS Deployment Referencestates, "MDM can enforce policies like
requiring a passcode with User Enroliment, but it cannot access location, wipe the device, or disable Activation Lock." References:
10S Deployment Reference, "User Enrollment" section.

Apple Platform Deployment Guide, "BYOD Management" section.

NEW QUESTION # 191
Which statement is true when you buy content in Apple Business Manager?

A. Licenses for purchased apps can be transferred to another location.

B. Content is automatically assigned to user accounts.

C. Organizations are restricted to only free content available in the store.

D. Only IT administrators can make purchases on behalf of the organization.
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Answer: A

Explanation:

Apple'sApps and Booksprogram within Apple Business Manager (ABM) allows organizations to purchase apps and books in
volume. A critical benefit is the ability totransfer licenses between locationswithin the same ABM account. Apple Learning specifies
that this feature enables schools, campuses, or departments to redistribute app licenses as organizational needs evolve, without
changing the overall license count. Content is not automatically assigned to user accounts; admins choose device- or user-based
assignment. Both free and paid apps are available, so there is no restriction to free content. Additionally, purchasing can be
delegated to roles such as Content Managers, not just administrators. The ability to move licenses across locations makes
management flexible and cost-eflicient, while maintaining organizational ownership of the content.

References:Apple Business Manager User Guide - "Apps and Books purchases and license transfers."

NEW QUESTION # 192
Which Kerberos feature allows users to sign in once and access multiple authenticated services?

A. OAuth

B. Ticket-granting ticket (TGT)

C. SAML

D. Sign in with Apple at Work & School

Answer: B

Explanation:

In Kerberos, the Ticket-Granting Ticket (TGT) is the feature that enables single sign-on (SSO). After mitial authentication, the user
receives a TGT from the Key Distribution Center (KDC). The TGT is then used to obtain service tickets for accessing various
resources without re-authenticating, providing a seamless SSO experience. Sign in with Apple at Work & School (option A) is an
Apple-specific feature, not a Kerberos component. OAuth (option B) and SAML (option D) are separate SSO protocols, not
Kerberos features. The Apple Platform Security Guide explains the TGT's role in Kerberos SSO.

NEW QUESTION # 193
A user receives their organization-owned iPhone and completes the setup. What's the Location Services status if you configured
Setup Assistant to skip the Location Services pane?

A. The user is prompted to configure it

B. It's off; but the user can turn it on in Settings
C. It's off, and the user can't turn it on

D. It's on by default

Answer: B

Explanation:

Skipping the pane leaves Location Services off but adjustable. TheiOS Deployment Referencestates, "When the Location Services
pane is skipped in Setup Assistant, it remains off by default, but users can enable it in Settings unless restricted by MDM." Option A
reflects this flexibility.

References:

10S Deployment Reference, "Setup Assistant” section.

Apple Platform Deployment Guide, "Location Services Configuration' section.

NEW QUESTION # 194
What's required to use Find My on a device?

A. Supervision

B. A VPN configuration
C. An MDM solution
D. An Apple ID

Answer: D



Explanation:

Find My requires an Apple ID (personal or Managed) to enable device tracking, remote locking, or wiping via iCloud. It's a user-
initiated feature activated in device settings, not dependent on organizational tools. An MDM solution (option A) can manage Find
My settings but isn't required to use it. Supervision (option C) enhances management but isn't necessary for Find My. A VPN
configuration (option D) is unrelated.

TheApple Platform Security Guidespecifies an Apple ID as the prerequisite for Find My.

Reference:Apple Platform Security Guide(Section: Find My).

NEW QUESTION # 195

One of the key factors for passing the exam is practice. Candidates must use DEP-2025 practice test material to be able to perform
at their best on the real exam. This is why PrepPDF has developed three formats to assist candidates in their DEP-2025
Preparation. These formats include desktop-based DEP-2025 practice test software, web-based practice test, and a PDF format.
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