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Perhaps it was because of the work that there was not enough time to learn, or because the lack of the right method of learning led
to a lot of time still failing to pass the MC-101 examination. Whether you are the first or the second or even more taking MC-101
examination, our MC-101 exam prep not only can help you to save much time and energy but also can help you pass the exam. In
the other words, passing the exam once will no longer be a dream.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details

Topic 1

Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,
configuring data extension settings, and interpreting data extensions to target the right audience. Candidates
are expected to recommend suitable ways to manage and organize data effectively for campaign success.

Topic 2

Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate
Salesforce resources for training and support. Candidates must also distinguish between identifiers such as
subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.

Topic 3

Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.
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Topic 4

Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to
locate specific data, interpreting send results, and understanding the consequences of poor deliverability.
The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

Topic 5

Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

>> MC-101 Latest Test Pdf <<

Salesforce MC-101 Latest Test Pdf: Salesforce Certified Marketing Cloud
Engagement Foundations - ExamPrepAway Money Back Guaranteed
Salesforce MC-101 is a difficult subject which is hard to pass, but you do not worry too much. If you take right action, passing
exam easily is not also impossible. Do you know which method is available and valid? Yes, it couldn't be better if you purchasing
MC-101 Training Kit. We help many candidates who are determined to get IT certifications. Our good MC-101 training kit quality
and after-sales service, the vast number of users has been very well received.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q30-Q35):
NEW QUESTION # 30 
. Northern Trail Outfitters (NTO) sends promotional emails with varying sender names and addresses based on the nearest store
location to each subscriber. This feature has been scripted by NTO's Marketing Cloud Engagement developer. Each time a
marketing associate sends out an email, they need to ensure this feature is activated.
Which setting in the email send flow controls this?

A. Delivery Profile
B. From Address Management
C. Sender Profile

Answer: C

Explanation:
In Salesforce Marketing Cloud Engagement, the Sender Profile setting within the email send flow controls the sender's name and
email address that recipients see. For Northern Trail Outfitters (NTO), which uses varying sender names and addresses based on
the nearest store location to each subscriber, the Sender Profile is crucial. It can be scripted or configured to dynamically change
based on specific criteria, such as subscriber location, to personalize the sender information for each email send.
By ensuring the correct Sender Profile is selected or the appropriate script is included in the Sender Profile, marketing associates can
activate this personalized feature for each email campaign, enhancing the relevance and personalization of their communications.
References: Salesforce Marketing Cloud documentation on email sending configurations provides detailed guidance on setting up
and using Sender Profiles, including how to incorporate dynamic content and scripts to personalize sender information.

NEW QUESTION # 31 
Northern Trail Outfitters (NTO) decided to expand into guided outdoor tours. NTO announced this new division to its customers
and encouraged them to opt-in for content regarding tours. The response was low, so NTO has continued to send tour content to its
clothing audience regularly.
Why does this behavior put NTO's email sending reputation at risk?

A. Implementing an address book strategy impacts deliverability on email campaigns.
B. Unsolicited and unwanted email typically results in lower engagement and increased complaints.
C. Spam filters used by email service providers are aware of subscriber's opt-in topic areas.
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Answer: B

Explanation:
Continuing to send content on tours to a segment that has not opted-in for it can lead to increased complaints and low engagement.
This behavior can harm Northern Trail Outfitters' sending reputation, as unsolicited emails often result in negative interactions,
including unsubscribes and spam complaints.
* Why This Puts Sending Reputation at Risk: Sending irrelevant content violates email marketing best practices, increasing the
likelihood of emails being flagged as spam, which can decrease overall deliverability.
* Salesforce Documentation Reference: Refer to Salesforce Marketing Cloud Deliverability Best Practices for insights on how
sending unwanted content can impact deliverability.

NEW QUESTION # 32 
Northern Trail Outfitters is preparing a new campaign directed to all prospects or recent purchasers who are not loyal members.
When creating a data extension, which attribute should the associate define in order to reach loyalty member prospects?

A. Send Relationship
B. Data Retention
C. Data Type

Answer: A

Explanation:
When creating a data extension aimed at targeting prospects or recent purchasers who are not loyal members for Northern Trail
Outfitters, the associate needs to define the "Data Type" attribute appropriately. The "Data Type" attribute helps in specifying the
kind of data each column in the data extension will hold, such as text, number, date, etc. In this context, a specific data type, possibly
a Boolean (true/false) or a text field, could be used to indicate whether a customer is a loyalty member or not.
By properly setting up the data type for a loyalty member indicator field within the data extension, the marketing team can segment
their audience effectively, ensuring that communications are directed appropriately to prospects or recent purchasers who are not yet
part of the loyalty program.
References: The Salesforce Marketing Cloud documentation on data extensions includes guidance on defining data types for each
field in a data extension, which is crucial for accurate data management and segmentation.

NEW QUESTION # 33 
A marketing associate at Cloud Kicks has just activated their first journey. The second email in the journey contains a discount code
and is scheduled to be sent the following morning. Due to an issue with the vendor, the codes will be unavailable for 2 days.
How should the associate proceed?

A. Update the Wait Activity in the journey to the correct date.
B. Pause the journey and restart it when codes are active.
C. Stop the journey and restart it when codes are active.

Answer: B

Explanation:
If an issue arises where discount codes will be unavailable for 2 days and the second email in the journey contains a discount code
scheduled to be sent the following morning, the associate should pause the journey and restart it when the codes are active. Pausing
the journey temporarily halts all activities without losing the progress or data of the contacts already in the journey. Once the discount
codes are available, the journey can be restarted, ensuring that the communications are relevant and accurate.

NEW QUESTION # 34 
Northern Trail Outfitters uses multiple IP addresses for email sending and needs to designate which IP address should be used.
Which functionality should a marketing associate utilize?

A. Sender Profile
B. Delivery Profile
C. Security Settings

Answer: B



Explanation:
When Northern Trail Outfitters needs to designate which IP address should be used for email sending among multiple IP addresses,
the marketing associate should utilize the Delivery Profile functionality. A Delivery Profile in Salesforce Marketing Cloud includes
settings that define how emails are delivered, including the selection of the specific IP address to be used for sending. This ensures
that emails are sent from the desired IP address, which can be important for maintaining sender reputation and deliverability.

NEW QUESTION # 35
......

The ExamPrepAway offers valid, updated, and real Salesforce Certified Marketing Cloud Engagement Foundations MC-101 exam
practice questions that perfectly and quickly prepare the MC-101 exam candidates. You can easily pass the challenging Salesforce
Certified Marketing Cloud Engagement Foundations MC-101 Certification Exam. MC-101 exam practice test questions you will
get everything that you need to learn, prepare and pass the valuable MC-101 certification with good scores.
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