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Zscaler Digital Transformation Engineer Sample Questions (Q21-Q26):
NEW QUESTION # 21 
What type of data would be protected by using Zscaler Indexed Document Matching (IDM)?

A. Specific, sensitive pieces of data such as customer credit card numbers and employee national identity numbers.
B. Sensitive data found in image files such as JPEGs and PNGs, or images embedded in documents like a Word file.
C. Excel sheets and other numerically based document types that usually contain proprietary financial calculations.
D. High-value documents that tend to carry sensitive data, such as medical forms and tax documents.

Answer: D

Explanation:
Zscaler Indexed Document Matching (IDM) is a DLP technique used to protect entire documents or large portions of text-based
content, rather than discrete data fields. Administrators upload representative samples of "crown jewel" documents (for example,
contract templates, medical forms, HR records, or tax documents).
Zscaler processes and indexes the textual content, then uses this index to detect when similar or identical document content is
uploaded, shared, or exfiltrated through monitored channels.
This approach is ideal for high-value, unstructured documents that contain sensitive information in a repeatable format. It is distinct
from Exact Data Match (EDM), which is used for structured field-level data such as credit card numbers or national IDs, and it is
not optimized for pure image content or OCR-based detection. While IDM can apply to many file types (Word, PDF, spreadsheets
that contain meaningful text, etc.), the core use case is protecting documents where overall content similarity matters.
Therefore, the best description is that IDM protects high-value documents that tend to carry sensitive data, such as medical forms
and tax documents.

NEW QUESTION # 22 
In an LDAP authentication flow, who requests the user credentials?

A. Active Directory
B. Zscaler
C. SAML Identity Provider
D. NSS Server

Answer: B

Explanation:
In a Zscaler LDAP authentication flow, the Zscaler service is the component that actually prompts the user for credentials. The user's
browser is redirected to a Zscaler-hosted login page where the username and password are entered. Zscaler then acts as the LDAP
client: it takes those credentials and performs an LDAP bind against the organization's directory (for example, Microsoft Active
Directory) to verify them.
Active Directory (or another LDAP directory) is therefore the authentication authority, but it does not directly "request" credentials
from the user; it simply evaluates the bind request received from Zscaler and returns success or failure. The NSS Server is a
Nanolog Streaming Service used for log export, and it is not part of the user authentication path. Similarly, a SAML Identity
Provider is used for SAML-based SSO flows, not for direct LDAP authentication.
Because Zscaler owns the login page and collects the credentials before passing them securely to the LDAP directory for validation,
the correct answer is that Zscaler is the component that requests the user credentials.

NEW QUESTION # 23 
What is the primary function of ZIA Public Service Edges in the Cloud Firewall architecture?

A. Providing cloud storage services
B. Managing endpoint security updates
C. Acting as key policy enforcement engines
D. Load balancing internet traffic
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Answer: C

Explanation:
Within the ZIA Cloud Firewall and broader Zscaler Internet Access architecture, Public Service Edges (PSEs) are the core policy
enforcement points. User traffic is steered (via tunnels, PAC files, or agents) to the nearest PSE, where Zscaler performs security
inspection and policy evaluation. At this point, the Cloud Firewall, URL filtering, SSL inspection, IPS, sandboxing, and other
security engines are applied according to the user's identity, group, location, and defined policies.
Although the PSEs naturally participate in traffic distribution across the global Zscaler cloud, their primary purpose is not generic
load balancing or network transit; rather, they host the full security stack and make real- time allow/deny/log decisions. They also
enforce bandwidth controls, application rules, and advanced threat protections before forwarding allowed traffic to the internet.
They are not responsible for managing endpoint security updates or providing general cloud storage. Instead, they serve as inline
security gateways that enforce Zero Trust access and granular firewall rules at scale.
Therefore, the correct description of their role in the Cloud Firewall architecture is that they act as key policy enforcement engines.

NEW QUESTION # 24 
How many rounds of analysis are performed on a sandboxed sample to determine its characteristics?

A. Only one static and one dynamic analysis is performed.
B. One static analysis, one dynamic analysis, and a second static analysis of all dropped files and artifacts from the dynamic
analysis.
C. Only a static analysis is performed.
D. As many rounds of analysis as the policy is configured to perform.

Answer: B

Explanation:
Zscaler Cloud Sandbox is designed to detect advanced and previously unknown threats by deeply analyzing suspicious files in an
isolated environment. According to Zscaler's documented analysis pipeline, every sandboxed sample goes through a structured,
multi-stage process rather than a single pass.
First, the file undergoes static analysis, where the system inspects the file without executing it. This phase looks at elements such as
structure, headers, embedded resources, and known malicious patterns or indicators.
Next, the file is executed in a dynamic analysis environment (a sandbox) where Zscaler observes runtime behavior such as process
creation, registry modifications, file system changes, network connections, and attempts at evasion or privilege escalation.
During this dynamic phase, the file may drop or create additional files and artifacts. Zscaler then performs a second round of static
analysis on those dropped components. This secondary static analysis is crucial because many sophisticated threats unpack or
download their real payload only at runtime; analyzing those artifacts provides a much clearer view of the full attack chain.
Because of this defined three-step approach-static, dynamic, then secondary static analysis on dropped artifacts-option A is the
correct description of how many rounds of analysis are performed on a sandboxed sample.

NEW QUESTION # 25 
Customers would like to use a PAC file to forward web traffic to a Subcloud. Which one below uses the correct variables for the
required PAC file?

A. {<Subcloud>.REGION.<Zscaler cloud>}
B. {GATEWAY.<Subcloud>.<Zscaler cloud>}
C. {<Subcloud>.GATEWAY.<Zscaler cloud>}
D. {REGION.<Subcloud>.<Zscaler cloud>}

Answer: B

Explanation:
In Zscaler's PAC file guidance for directing traffic to specific Subclouds, the fully qualified proxy host name is constructed using the
standard gateway label, followed by the subcloud identifier, and then the Zscaler cloud domain. In template form, this is represented
as:
{GATEWAY.<Subcloud>.<Zscaler cloud>}
Here, GATEWAY corresponds to the Zscaler gateway label, <Subcloud> is the dynamically assigned subcloud (which helps
optimize routing and resiliency), and <Zscaler cloud> represents the customer's Zscaler cloud domain (for example, one of the
standard ZIA cloud domains). The Digital Transformation Engineer training emphasizes that using the correct order of these variables
ensures that browsers resolve to the appropriate subcloud-specific gateway, enabling optimized performance and regional affinity.



Options B and C incorrectly introduce or misplace a REGION label, which does not match the documented variable order when
explicitly targeting a Subcloud. Option D reverses the positions of GATEWAY and
<Subcloud>, which does not align with the hostname structure used by Zscaler for subcloud-aware PAC configurations.
Therefore, the correct PAC variable pattern for forwarding web traffic specifically to a Subcloud is
{GATEWAY.<Subcloud>.<Zscaler cloud>}.

NEW QUESTION # 26
......
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